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Split Three Ways 


Why do brokers, life insurance agents and agents sell the Ac- 
cident contracts of The Employers’ Group? We asked several of 
these gentlemen. Practically all of them gave the same three 
reasons. Contract, organization, service . . . these three, but 


the greatest of these is service. 


No insurance man can afford to place accident insurance in a 


company that talks technicalities after the accident. 


The Employers’ Group doesn’t quibble over personal accident 


claims. And the insurance man appreciates this fact. 


The Accident Number of oe esting information. A re- 
The Employers’ Pioneer s MEA quest for your copy incurs 
will give you some inter- Sar as no obligation. 


The Employers’ Group 
110 Milk St.. Boston, Mass. 
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“By = 4 
a — Demonstration 


or“ "HOW to Sell ~ 
PARCEL POST INSURANCE 


HE parcel post packages of your prospects do not merit the 
whipping post, but they often get worse than a lashing on their 
way from seller to buyer. 





The tears of agony on our personified package will be tears of joy for 
your client who can collect immediately for damaged, destroyed or 
missing parcel post packages. 


The “Springfield Group” can put a selling whip in your hand, if you 
desire it — not to punish, but to protect your clients and prospects. 
You can crack it to greater sales in all lines. Isn’t that what you 
are after ? 


wr 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Chartered 1849 Cash Capital, $5,000,000.00 
SPRINGFIELD, MASSACHUSETTS 


GEORGE G. BULKLEY, President 





Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisco. W. E, Findlay, Mgr., Montreal 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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REAL engineering feat “The New Cascade _— operation through the long tunnel and avoids du- 





Tunnel” the longest in America was com- _ plication of steam and electric power in the moun- 
g 
; pleted and opened during tain district. >” The Home of New 
January 1929. This 8 mile tunnel ‘ Cash Capital, $24,000,000.00 York“ renders an engineering ser- 
through the Cascade Mountains Net Surplus vice that is available throughout 
$36,398, 755.35 ae ; 
shortens the old route 8.88 miles, (Accumilated over 78 yean) the country for the insuring public. 
lowers the summit elevation 502 ss Ay It yg These fire prevention engineers 
feet and lessens the grade by.13 Pep ry ayy will co-operate with the architect 
per cent. It, also, eliminates (Pro Rata Unearned Premiums) in planning new buildings or re- 
19,332 feet of tunnels and fr Rey Dividends, modeling old ones so as to make 
39,870 feet of snowsheds. The $12,754,865.55 them as fire resistive as possible. 
electrification of the railroad af- Cao hd faci Ie Such service provides greater 








fords clean and pleasant train fp $112,089,988.90 security of life and property. 
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Below is a fac-simile of the complete 
National Underwriter Fire and Cas- 
ualty Insurance Calendar with its 
heavy board (9x15!/2 inches) red col- 
ored back and its 12-sheet brown 
rotogravure pad. & 













































































Your name 
here where it (4) 
strikes all 
eyes 
This Is Your Last Chance to Order 
A new " : 
seasonal National Underwriter Insurance Calendars 
picture 
and sales C 
ee ALENDARS are the most economical and effective form of 
snoath advertising for local insurance agents ever devised. Calendars are 
on the job 366 days a year keeping the agent’s name and business 
before his client’s eye. The National Underwriter is publishing 
an attractive two-color rotogravure 15%4x9-inch fire and casualty 
' insurance calendar for 1932. 
arge ° ° a . ° 
well It is not just another calendar—tt is a calendar designed especially 
— for the local agent by insurance advertising specialists. 
tone 
numerals TWELVE FOR ONE PRICE 
The National Underwriter Calendar has 12 sheets, one for each month, 
making 12 distinct calendars for the price of one. Each monthly sheet has an 
Months attractive seasonal illustration vividly demontrating a different type of cov- 
on erage each month. Under each illustration is a pithy and potent sales argu- 
SE ment. At the top of the calendar, right in the focus of all eyes, your name 
(Actual Calendar is 9x15!4 inches) and address are imprinted free. 
7 ae Next year will be the most opportune time for you to distribute National 
ACT TODAY! Underwriter insurance calendars to your customers and prospects. Many 


local merchants in your town will not distribute calendars in 1932 because 
of business reasons and calendars will be at a premium. Thus you can get 
a better dollar for dollar value from your calendar advertising in 1932 


It is absolutely necessary to act now as 
only a limited supply of calendars is left. 


The prices (f. o. b. Buffalo) are as than ever before. 
follows: CREATES NEW CLIENTS 
Quantity ....100 200 300 The National Underwriter Calendar creates new clients and sells addi- 
Price Each .$ .15 $ .14 $ 13% tional insurance by graphically presenting the need for sideline coverages. 
Quantity ..... 500 750 1000 Each new monthly sheet with its new photograph renews the interest of your 
Price Each $ .13 $ 12% $ 11 client every time he tears off the old sheet. 

You can have your calendars sent you LARGE VISIBLE NUMERALS 


all ready to mail in specially designed 


; . The calendar part is especially practical—it has large numerals visible 
corrugated board mailers with labels for 


at a distance and each sheet carries the preceding and following months 


addressing for $2.50 per 100 extra. Extra besides the current one. It is attractive and appropriate to hang anywhere— 

imprints on combined orders $1.25 each. Office, store or home. 

Just fill in the copy for your imprint on LIMITED SUPPLY 

your letterhead and mail it in today along It is necessary to act immediately. We have on hand only a limited 

with the quantity of calendars you want. number of calendars already for imprinting. We can accept orders only as 
Twenty per cent of the total cost must long as this supply lasts. Mail your order today and insure that your name 

accompany all orders, the balance to be will be before your clients the 366 days of 1932 at a cost of approximately one 


: " : cent a month, 
paid on receipt of calendars. 


A FEW OF THE NATIONAL UNDERWRITER CALENDAR'S TWELVE TIMELY AND ATTRACTIVE PICTURES THAT 
BOTH PLEASE THE EYE AND SELL INSURANCE 





AUGUST—When locks fail—insurance DECEMBEK—Ihe profits of a year gone OCTOBER—Landlords, owners and tenants 
replaces. unless proper insurance was provided. may be held responsible for injuries 
on their property. 


BUY DIRECT FROM THIS ADVERTISEMENT 
Mail all orders to THE NATIONAL UNDERWRITER . . . . A1946 Insurance Exchange, CHICAGO 
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National Underwriter 


CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, THURSDAY, OCTOBER 22, 1931 





$4.00 Per Year, 20 Cents a Copy 





Pennsylvanians in 
Annual Gathering 


Federation, Rate-Cutting, Rebating 
and Incompetency Come 
Under Fire 


BAIR REMAINS PRESIDENT 


Local Agents’ Organization Demon- 


strates It Is Now Thoroughly 
Alive to Responsibilities 


OFFICERS ELECTED 


President—Kenneth H. Bair, Greens- 


burg. 

Vice-Presidents—J, W. Barr, Oil City, 
and W. R. Roberts, Bethlehem. 

Secretary—John 8S. Burwell, Scranton. 

Treasurer—Fred V. Rockey, Harris- 
burg. 

Past Presidents Council—John A, Dal- 
zell, Pittsburgh; C. H. Biddle, Wilkes- 
Barre; H. E. McKelvey, Pittsburgh; G. 
W. Mattson, Harrisburg, and A. 8S. Gal- 
land, Wilkes-Barre. 

Directors—J. W. Henry, J. E. MeCarthy 
and H, C, Fry, Jr., Pittsburgh; W. J. 
Chase and J. W. Doris, Philadelphia; 
R. S. Brown, Allentown; J. M. Drass, 
Hollidaysburg; J. G. Jenkins, MceKees- 
port; E. 8S. Joseph, Harrisburg; J. P. 
Lavelle, Scranton; I. D. MeQuiston, Erie; 
c. F. Moger, Reading; H. McKeen, 
Easton; R,. A. S. Pollock, Washington, 
and S. E, Mitchell, Wilkes-Barre. 


By HOWARD J. BURRIDGE 


An active and important annual con- 
vention of the Pennsylvania Association 
of Insurance Agents was held at Wilkes- 
Barre. The program was well balanced 
and of practical value. 

Four top notch speakers, C. F. Shall- 
cross, United States manager North 
British; F. V. Bruns, president Excel- 
sior Fire; W. H. Bennett, secretary 
National Association of Insurance 
Agents, and H. S. Ives of the Associa- 
tion of Casualty & Surety Executives, 
featured the meeting on the first day of 
formal addresses. Their talks were high 
above the average. The second day was 
devoted to general and informal discus- 
sion with few scheduled speeches. 

Resolutions Adopted 


As a result of the discussions the as- 
sociation went on record by resolution 
as favoring a single state board for the 
rating of all fire risks, the creation of a 
rating board for the rating of all cas- 
ualty lines in the state except compensa: 
tion, the nation-wide adoption of a uni- 
form agents qualification law and the 
continuance of negotiations with the 
companies looking to the early elimina- 
tion of the branch office system and the 
1on-policy-writing agent. 

All the old officers and directors were 
elected and, in addition, a past presi- 
dents’ council was established. Its 
members are to be, as its name indi- 
cates, former presidents of the associa- 
tion. They will confer and cooperate 
with officers and directors and provide 
the organization with experienced 


counsel. 
With 681 members, the Pennsylvania 
(CONTINUED ON PAGE 40) 





Points Out Fundamentals 





United States Manager Shallcross of the North British 
in His Talk to Pennsylvania Agents Discusses 
Frankly Some Current Issues 





Manager C. F. Shallcross of the 
North British & Mercantile in his ad- 
dress before the Pennsylvania Associa- 
tion of Insurance Agents at Wilkes- 
Barre commented on some of the prob- 
lems of agencies such as branch offices, 
non-policy-writing agents, sole agencies, 
qualification laws, etc. Mr. Shallcross 
was a member of the Eastern Under- 
writers Association committee dealing 
with representatives of the Pennsylvania 
Association of Insurance Agents on 
Pennsylvania conditions. The negotia- 
tions he said did not produce results to 
the liking of the agents. The major | 
points of the discussion were set forth 
in brief on both sides and showed | 
painstaking clearness, he said. 

Perhaps the chief reason, he declared, 
why conferences had no more definite | 
outcome was the impression that as a | 
first requirement all branch office and | 
head office counters everywhere must | 
be closed. Some of them conducted by 
Pennsylvania companies have been op- 
erated for over a century. Others have 
been in existence for many years in 
complete accord with local board rules. 
In one large city branch offices and 
home office counters are being con- 
ducted alongside of agencies and no dif- | 
ficulty seems to have arisen. At an-| 
other point the situation is described as 
such that these salaried offices threaten 
the life of the agency business. 

Continuing Mr. Shallcross said: 





Initial Producers in 
Some Cities Are Brokers 


It may be only a coincidence that at 
those points where least complaint is 
heard of the encroachment of branch 
offices upon the agencies the initial pro- 
ducers are brokers; and it cannot have 
escaped attention that there must be a 
considerable difference between an un- | 
derwriting organization built up with 
fixed brokerage as the first step, and an | 
organization in which only commissions 
are determined (or are not determined, 
as is too often the case) and the com- |} 
pensation payable to the initial produc- 
ers or their fitness and number may be | 
more or less uncontrolled. It must have 
been observed, too, that at certain points 
where compensation to licensed brokers 
is the fixed initial acquisition cost free 
desk room, free telephone service, etc., 
may not be given by branch offices or 
company counters. 

It has been said that there is a ten- | 
dency to supplant the American agency 
system by branch offices. I hardly think 
this can be so and it is an interesting 
fact that some of the branch offices or | 
head office counters were in existence 
long before the American agency system 
was created and marched side by side 
amicably with agents for generations 
without protest. 

President Kurth of the Home in a 
speech before the National Association | 
of Insurance Agents in Los Angeles a | 
few days ago said something to the | 
effect that agents who conduct their | 
business as it should be conducted and | 
render the service that only an agent | 








| different. 


| are many other companies. 


can render need not fear the spread of 
the branch offices. 

Up to this point I have had in mind 
branch offices of fire companies only. 
It may or may not be significant that in 
some cities most of the branch office 
difficulties of which complaint is made 
have developed with the rapid growth of 
fire and casualty company groups under 
the same management or stock control. 
There are many instances where fire 
companies with casualty affiliates can 
and do take advantage of conditions in 
a way not permissible under the rules 
of fire company associations to which 
they belong, but which are overcome 
through the medium of casualty com- 
panies whose association regulations are 
This is an aspect of the situ- 
ation for which no one is particularly to 
blame but to which your association and 
other agents might well give attention. 


Should Try to Eliminate 
the Evils Complained Of 


If it be true that the criticism of head 
office counters and branch offices is of 
recent growth, a fair inference is that 
methods of acquisition are being in- 
dulged in by companies that were not 
customary in by-gone years. If so, the 
companies are responsible and the rea- 
sonable step would seem to be to try 
and eliminate the specific evils now com- 
plained of. 

Universal sole agencies are still advo- 
cated by some agents. I am not sure 
that these men have ever explored the 
situation to its ultimate conclusion; have 
ever ascertained what a country-wide, 
sole agency platform would mean to 
even one company. In scores of smaller 


| places the companies I direct are on a 


sole agency basis already. So, probably, 
After con- 


siderable study I know, as nearly as 


| reasonably intelligent estimates can de- 


termine, what the application of the sole 
agency principle would mean throughout 


| the United States to the companies I 


direct. 


Sole Agency Experiment 

Would Be Very Expensive 

The sole agency experiment would be 
pretty expensive for most of the big 
companies and so far no quid pro quo has 
been suggested. Perhaps I should mod- 


| ify that, for one of the chief exponents 


(CONTINUED ON PAGE 43) 





Oklahoma and Kansas 
Conventions Reported 





Two special inserts in this issue 
cover the annual conventions of 
the Oklahoma Association of In- 
surance Agents and the Kansas 
Association of Insurance Agents. 
The Kansas meeting is reported in 
detail on page 29 and the Okla- 
homa meeting on page 33. 





Indiana Agents 
Discuss Problems 





Surety Bonds Come Up for Treat- 
ment at the Annual 
Meeting 


TEDFORD IN THE CHAIR 


Number of Subjects Were Before the 
Convention and Received Careful 
Attention from Members 


NEW OFFICERS ELECTED 

President—Alexis Coquillard, South 
Bend. 

Vice-President—P. K. Morrison, Muncie. 

Treasurer—J. Gilbert Martin, Scotts- 
burg. 

Chairman Board of Directors—Chris 
Zoercher, Tell City. 

National Councillor—A. L. Jenkins, 


Richmond, 


By IRVING WILLIAMS 
LAFAYETTE, IND., Oct. 21.—At a 


well attended executive session Tues- 
day afternoon, the Indiana Association 
of Insurance Agents, gathered for the 
annual convention, threshed out a num- 
pertinent to local 


Indiana. 


ber of questions 


agency interests in 


President Tedford’s Report 
President F. A. 


the session, made a report of a survey 


Tedford, in opening 


covering existing probate court bonds 
in Tippecanoe county, in which Lafay- 
ette is located, which he presumed to be 
typical also of similar court bonds in 


other counties of the state. “The rec- 
ords indicate,” he said, “that there are 
on file in Tippecanoe county circuit 
court at this time, in connection with 
probate court matters, a total of 344 
| bonds, totaling $7,428,230. In addition 


to this, there are 91 probate court mat- 
ters where trust companies or banks are 
the administrators, executors or guar- 











dians themselves and do not have to 
furnish bonds Of this total number 
| of cases, there are 34 in which corporate 


surety has been given by good surety 
companies. One large bond of $2,600,- 
000 appears in this list. The total 


amount of such corporate surety in the 
court at this time is $3,096,300. 
Used 

“The survey indicates a total of 177 
cases in which personal surety has been 
given and accepted by the court. How- 
ever, it is interesting to know that the 
total liability involved in the 177 individ- 


Personal Surety 


ual surety cases is but $1,391,400. The 
largest such individual surety is in the 
amount of $175,000. Three trust com- 


panies in Lafayette have signed probate 
court bonds on behalf of administrators, 
| executors, guardians, etc., to the amount 


of $2,940,500.” 

It was brought out that the total of 
such bond obligations in some instances 
was far out of proportion to the assets 
|of the trust company, and that single 
| bonds were being carried that greatly 
| (CONTINUED ON PAGE 40) 
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Atlanta Agents Revamping 
Their Local Association 


BENNETT ATTENDS MEETING 


New Regulations Provide for Only Rep- 
resentation of Stock Companies 
by Any Member 


ATLANTA, GA., Oct. 21.—The At- 
lanta Association of Fire Insurance 
Agents, at a reorganization meeting— 
pertaining only to the adoption of new 
by-laws and constitution, and not the 
selection of a new set of officers—held 
last night, set into motion a movement 
that will eventually solve the long and 
much discussed subject of “mixed agen- 


cies’ in the south, according to those 
who are sponsoring the undertaking. 
The subject of “mixed agencies” has 


been the chief concern of the best minds 
connected with stock fire companies and 
agencies for some years here in the 
south. It has been a problem that has 
shifted back and forth from agency or- 
ganizations, company men and_ the 
Southeastern Underwriters Association. 
Some months ago all parties concerned 
met around the conference table and the 
announcement was made, or was ru- 
mored, that some satisfactory solution 
would be forthcoming from the execu- 
tive committee of the S. E. U. A., but 
so far no announcement as to plans has 
come from that committee. 


Atlanta Association to Point Way 


In the absence of a solution from 
other sources the Atlanta association 
has rallied its forces in an effort to 
solve the matter and thereby pointing 
the way to all other associations in the 
south. 

Before taking definite action on the 

plans formulated the officers and com- 
mitteemen of the Atlanta association 
sought and obtained the counsel of W. 
H. Bennet, secretary National Associa- 
tion of Insurance Agents, who 
honor guest at the meeting. 
The proposed changes in the by-laws 
and constitution will bring about a 
closer working agreement among agents 
and company men since the membership 
requirements make it obligatory on both 
tor a much closer relationship. The 
membership requirements also exclude 
from all offices any “mutual fire com- 
pany representation and will put the 
entire Atlanta organization on a “sole 
agency” basis. This will require several 
changes in existing agencies in the ter- 
ritory under the jurisdiction of the At- 
lanta association. The membership of 
the Atlanta board numbers about 60 and 
includes most of the leading firms and 
men in the city and metropolitan At- 
lanta. 


was 


A summary of salient features of the 
proposed by-laws and constitution is as 
follows: 


Qualification Provision. Made 


Among the features in the new code 
IS a provision for qualification for ac- 
tive members, providing for representa- 
tion of only stock companies. A mem- 
ber cannot own stock or be in any way 
athliated with a non-member agency. 
No member is allowed to sell stock in 
his agency to anyone for the purpose 
of controlling business. Active mem- 
bers must be policy-writing agents. 
hey must have all the actual clerical 
work performed in their. own offices. 
The initiation fee is $50 in addition to 
the annual assessment. 

Associate members are solicitors de- 
voting their entire time to the business 
of the agency with which they are affili- 


ated. Their dues are $10 a year. Every 
solicitor of an active member must be- 
come an associate member. Non-pol- 


ic y-writing agents affiliated with branch 
offices or general agents shall be classed 
as solicitors. A non-intercourse rule is 
provided. The originating agent on fire 
and allied lines and automobile fire and 
theft shall receive two-thirds of the 
regular commission and the issuing 
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Eminent Fire Executive 


Gives Very Plain Talk 








CECIL F, SHALLCROSS, New York 


United States Manager Shallcross of 
the North British & Mercantile in his 
talk before the Pennsylvania Associa- 
tion of Insurance Agents gave one of 
the most outstanding expositions and 
interpretations of the issues from the 
standpoint of the companies that has 
been presented. Calm, deliberate, judi- 
cial, eminently fair, he did not mince 
words and contributed to the ijiterature 
of the business a production that will 
leave a lasting impression. 


agent one-third. Branch office agents 
shall receive not exceeding 15 percent 
on fire and 20 on automobile. Mem- 


bers can only represent companies all 
of whose agents are in the local asso- 
ciation. There is provision for a fine 
of $100 for the first offense; $250 for 
the second and expulsion for the third. 

More than 100 local agents pledged 
themselves to the principles as outlined 
in the summary submitted and pledged 
allegiance to all regulations of national 
and state associations and automatically 
become members of a greatly enlarged 
and more militant Atlanta association. 
Details of by-laws and constitution writ- 
ten around the principles mentioned will 
be prepared by a committee, not yet 
named and submitted at a called meet- 
ing at an early date. Mr. Bennett said 
that if all local agents in the south 
would adopt and adhere to the principles 
the separation problem so long confront- 
ing the south would be solved. 





Bruns Urges Moratorium 
on the Ninety-Day Rule 


LENIENCY SHOULD BE SHOWN 


Syracuse Man Says Companies, Insur- 
ance Commissioners and Agents 
Should Not Be Hard Boiled 


F, V. Bruns of Syracuse, N. Y., presi- 
dent of the Excelsior of that city and 
head of the local agency of the Bruns 
Company, in his talk before the annual 
meeting of the Pennsylvania Associa- 
tion of Insurance Agents said that an 
agent in a hamlet of 300 people has a 
problem identical with the president of 
a bank in a great community. The ques- 
tion is how far shall he trust his cus- 
tomers? People are hard hit and are 
seeking time to pay. What attitude 
shall the agent take? A company looks 
over its agency accounts and finds that 
agents that have been excellent pay in 
the past are now delinquent. What 
shall the company do? If the policy- 
holder cannot pay, the agent cannot pay. 
The company sees losses increasing, in- 
vestments dropping in value and inter- 
est earnings decreased. This problem, 
Mr. Bruns said, is a real one. 


Must Be Spirit of Helpfulness 


Insurance agents and companies can- 
not afford to be hard boiled. An agent, 
he said, cannot afford to build up and 
then knock down a good customer. A 
company cannot afford to build up and 
knock down a_ good agent. There 
must be a spirit of sympathy and help- 
fulness. Mr. Bruns said that company 
executives are cooperating. Where an 
agent has been a good agent, and the 
agency has been profitable and promises 
have been kept, companies are giving 
every possible degree of assistance they 
can, endeavoring to help tide over his 
difficulties. Business, Mr. Bruns said, 
is after all human. It is full of romance 
and not without sentiment. 


Insurance Commissioners Assisting 


The insurance commissioners he said 
are endeavoring to give companies re- 
lief in the valuation of their securities. 
Mr. Bruns urged the commissioners to 
declare a moratorium on the so-called 
90 day rule and permit companies at the 
end of this year to count as admitted as- 
sets collectible balances which are over 
90 days old. Even an additional 30 days, 
he said, will be of material assistance. 
Relief is being given the banks and 

(CONTINUED ON PAGE 40) 











CONDENSED NEWS OF WEEK 














Manager Shallcross of the North Brit- 
ish & Mereantile discusses branch offices, 


non-policy-writing agents and other is- 
sues before the Pennsylvania agents. 
Page 3 


* * 


The annual meeting of the Indiana 
Association of Insurance Agents was held 
this week. Page 3 

* Ox 

Pennsylvania agents in lively annual 

session at Wilkes-Barre. Page 3 
ss K * 
President Livingston of the National 


Convention of Insurance Commissioners 


announces list of the standing commit- 
tees. Page 5 
* * 
September fire loss amounted to $33,- 
209,983. Page 6 
x * 

Farm arson losses are found to be on 
the increase, Page 6 
* * * 

W. W. Waddell of Des Moines, mana- 
ger of the Hawkeye & Des Moines de- 


partment of the Fireman's Fund, is made 


agency superintendent in the western 

department of the Fireman’s Fund in 

Chicago. Page 8 
*x * 

Warren F. Goodwin, well known New 
York insurance man_ and president of 
the New York City Local Agents asso- 
ciation, is dead. Page 12 

* * x 


Annual meeting of the National Auto- 


mobile Underwriters Association will be 
held in New York City Nov. 12. Page 2 





Steps taken for reorganization of At- 
lanta local board, Page 4 
. i oe 
Rossi elected president of Idaho 

agents at convention in Lewiston. 
Page 4 
*x x 
Movement is started to bring about 
more uniformity in certain lines of cas- 
ualty policies, Page 39 
* * * 

Towner Rating Bureau doubles pre- 
miums on depository bonds. Page 37 
* * * 

Owing to life companies drawing in 


their horns on the total and permanent 

disability clause casualty companies 

writing accident and health expect a 

revival of interest in that line. Page 37 
* 

Move on in Surety Association of 
America to demand a showdown among 
agents as to whether they will continue 
to represent cut rate companies with 
board companies. Page 37 

*x* * x 
addresses Chicago Ac- 
Managers Club on 
Page 38 


T. G. Rockwell 
cident & Health 
agency building. 

* * 

Casualty underwriters declare’ that 
standardization of workmen's compensa- 
tion laws and practice the country over 
is impractical. Page 39 

& £8 

Seek to limit surety’s liability for bank 
failures under’ treasurers’ bonds _ in 
Michigan, Page 38 





Idaho Association Elects 
H. J. Rossi New President 


IN CONVENTION AT LEWISTON 
Seven Members of Advisory Committee 


from Pacific Board Attend 
Successful Convention 





LEWISTON, IDA., Oct. 21.—The 
Idaho Association of Insurance Agents 
closed its most successful convention 
here with 60 registrations. The entire 
Idaho advisory committee from tthe Pa- 
cific Board at San Francisco was present, 
President F. J. Ensign of Boise gave q 
complete report of association activities 
for the past year and emphasized the 
importance of increasing membership 
and the need for renewed loyalty to 
companies that believe in aad support 
the National Association of Insurance 
Agents policies. 

Herman J. Rossi of Wallace was 
elected president, Homer H. Lipps of 


Lewiston vice-president and _ national 
councillor and George Mortimer of 
Wallace, secretary. The convention 


went on record condemning the action 
of surety companies in the Hoover dam 
episode, favoring the sole agency sys- 
tem, urging more local agents’ associa- 
tions. 


Explains Tariff Rates 


Idaho tariff rates were explained by 
J. H. Branscomb, director Idaho Sur- 
vey & Rating Bureau. Retiring Presi- 
dent Ensign opposed surety rates reduc- 
tions on public works by reduction of 
agents commissions. General problems 
were discussed by D. C. Neitfert, for- 
mer Idaho commissioner, W. H. Bakes, 
the present commissioner, Herman 
Rossi and Homer Lipps. 

The delegation representing the Pa- 
cific Board included H. R. Jackson, 
Atlas Assurance; J. M. Mendel, Lon- 
don Assurance; T. A. Craig, North 
America; A. F. Muenter, Fireman's 
Fund; E. C. Fox, Fred S. James & Co.; 
J. C. Dornin, Springfield, and R. R. 
Robertson, London & Lancashire. R. 
J. Martin of the Washington Agents 
Association and J. K. Pratt of the Ore- 
gon organization, also attended. 


Company-Agency Relations 


Mr. Craig, chairman of the Idaho Ad- 
visory Committee, gave a splendid talk 
on company and agency relations. Mr. 
Martin, past president Washington In- 
surance League, gave a most interesting 
and timely address. He reported on 
Los Angeles national convention, and 
the result was the passing of a resolu- 
tion requesting that the executive com- 
mittee make a strong effort to have lo- 
cal boards organized in every town of 
two agents or more. 


0. P. Davies, prominent local agent of 
Grand Rapids, Mich., member of Decker, 
Davis & Jean, died Tuesday morning. 
He had been ill for some time. He died 
following an operation. 





L. & L. & G. Recognition 
of Its Oldest Agency 


In commemoration of more than 
three-quarters of a century of 
eminently satisfactory agency rep- 
resentation of the Liverpool 
London & Globe, officials of the 
Davenport Insurance Corporation 
of Richmond, Va., oldest repre- 
sentative of the company in the 
United States, were entertained at 
a dinner Oct, 20 in Richmond. 

On behalf of the Liverpool H. 
T. Cartlidge, assistant United 
States fire manager, made a talk 
and presented a handsome testi- 
monial to Coleman Wortham, 
president of the agency. M. S. 
Reeves, manager of the south- 
eastern department, acted as 
toastmaster. 
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meats Day Speakers at 
Milwaukee, Oct. 28, Listed 


EXPECT ATTENDANCE OF 500 


Strong Program Announced for Annual 
Wisconsin Gathering to Be Held 
in Milwaukee Oct. 28 


MILWAUKEE, Oct. 21.— Attend- 
ance at Wisconsin Insurance Day here 
Oct. 28 is expected to reach almost 500, 
according to W. M. Wolff of the Fidel- 
ity & Deposit, general chairman. 

Commissioner H. J. Mortensen will 
deliver the address of welcome. This 
will be the first opportunity for many 
of the insurance men of the state to 
meet the new commissioner. 

A group of Wisconsin legislators will 
give ten-minute talks on insurance legis- 
lation introduced and passed at the 1931 
session. 

Following the business session, the 
Insurance Federation of Wisconsin will 
sponsor a dinner and dance, for which 
an unusually good program of enter- 
tainment is being arranged by George 
F. Haydon, manager Wisconsin Com- 
pensation Rating & Inspection Bureau. 

The program is: 

Morning 

Election of Officers, Insurance Federa- 
tion. 

Address of Welcome, H. J. Mortensen, 
Insurance Commissioner of Wisconsin. 

“Insurance Legislation,” Senator Oscar 
H. Morris, Milwaukee. 

“Political Depression and Insurance,” 
Henry Swift Ives, Special Counsel Asso- 
ciation Casualty & Surety Executives. 

“Actual Value Policies,” John W. 
Grobschmidt, member of the Wisconsin 
assembly. 

“Life Insurance Selling,” Dr. 
Dingman, medical director 
Assurance, Chicago. 

“Automobile Insurance Legislation,” 
Senator Leonard A. Fons, Milwaukee. 

“Making Yourself Known,” by M, P. 
Luthy, assistant vice-president and ad- 
vertising manager, Lumbermen’s Mutual 
Casualty, Chicago. 


Harry W. 
Continental 


Afternoon 


Lawson, 
Fireman's 


“Marine Insurance,” E, D. 
manager marine department, 
Fund, Chicago. 

“The Legislator and Insurance,” Cor- 
nelius Young, member of the Wisconsin 
assembly. 

“Compulsory Automobile Insurance,” 
Senator Watler Polakowski, Milwaukee. 

“The Banker and Business Conditions,” 


Martin J. Daley, cashier Lincoln State 
Bank, Milwaukee. 
“Bills Affecting Suits and Claims,” 


Senator Irving J. Mehigan, Milwaukee. 
“Safety and the Insurance Agent,” 

Sidney J. Williams, Director of Public 

Safety National Safety Council, Chicago. 


Evening 


Dinner 
Schroeder 


ballroom, 
speakerless, 


grand 
informal, 


dance, 
hotel, 


Western Loss Association 
Takes Up Radio Situation 


Discussion of the new Kansas law 
requiring that assureds be furnished 
proof of loss under certain conditions, 
and also of a Chicago adjustment situa- 
tion created by the practice of a radio 
manufacture of informing set owners 
whose radios he repairs when they suf- 
fer lightning damage that the claims 
are collectible from insurance compa- 
pies featured the first fall meeting of 
the Western Loss Association of Chi- 
cago. John Shea, Aetna, vice-president, 
presided in the absence on vacation of 


President T. E. Heald, National of 
Hartford. 
Good wishes were extended R. G. 


McCullough, who retired as western de- 
partment loss superintendent Fireman’s 
Fund, and his successor, W. H. Gart- 
side, was introduced and elected member. 
_ Plans were laid for the annual meet- 
ing Nov. 16. President Heald soon 





Indiana Chief 











F. A. 


TEDFORD 


F. A. Tedford of the Mitchell Agency 
at Lafayette, as president of the Indiana 
Association of Insurance Agents, pre- 
sided at the annual meeting in his city 
this week. 


Wisconsin Commissioner 
Hits Minimum Premiums 


MADISON, WIS., Oct. 21.—Com- 
missioner Mortenson has refused to ap- 
prove filings of certain fire companies 
in regard to a minimum premium. The 
commissioner contends that a minimum 
premium would work a hardship and 
discriminate against the small policy- 
holder who had little to insure. The 
person with but $500 in household fur- 
niture at a rate of 20 cents would pay 
a premium of $1, when if a $2 or $5 
minimum premium was required, this 
small policyholder would be paying a 
rate of 40 cents, or $1 a hundred, as the 
case might be. 

It is admitted that it may cost the 
companies a little more than the pre- 
miums collected on small policies at the 
regular rate to run such policies through 
their books, but the companies make 
substantial profit on the larger policies 
which more than offsets and equalizes 
the loss on the smaller ones, he said. 


Close Toronto Marine Office 


3ecause of the limited business avail- 
able the Home will close its marine of- 
fice at Toronto Nov. 1, following which 
local representatives in the territory will 
report their marine business direct to 
New York. 


South Dakota Agents Meeting 


The annual meeting of the Insurors 
of South Dakota, which is to be held at 
Aberdeen, Nov. 10 is expected to draw 
a good attendance from local agents. 
There will be a speaker from the Gen- 
eral Inspection Bureau and the West- 
ern Adjustment. There will be a ma- 
rine talk and there will be an address 
from someone representing the National 
Association of Insurance Agents. The 
president is Jay B. Allen, Sioux Falls. 
H. F. Wilson of Aberdeen is vice-presi- 
dent, and J. D. Dux of Sioux Falls is 
secretary. 


Report Big Policies Sold 


Report is current in different sections 
that the American Stores and Atlantic 
& Pacific stores, great chain food mer- 
chandising concerns, have taken large 
blocks of riot and commotion insurance. 
Johnson & Higgins of New York are 





will name a nominating committee. 


said to be the brokers. 


Insurance Commissioners 
Committees Are Named 





LANSING, MICH., Oct. 21.—Com- 
missioner C. D. Livingston, president 
National Convention of Insurance Com- 
missioners, has just completed selection 
of the standing committees. The com- 
missioner has spent much time since his 
return from the convention in selecting 
the personnel and has endeavored to as- 
semble groups especially well-fitted to 
care for problems falling within their 
special province. 

The complete list of committees fol- 
lows: 

Accident and Health—G. A. 
chairman, Virginia; S. A. 


sowles, 
North 


Olsness, 


Dakota; R. C. Clark, Vermont; J. G. Me- 
Quarrie, Utah; W. CC. Walsh, Maryland; 
G. P. Porter, Montana; Ben S. Lowry, 


Mississippi; E. F. Mitchell, California; 


A. D. DuLaney, Arkansas. 





* * * 
Actuarial Bureau—Jackson Cochrane, 
chairman, Colorado; C. C. Greer, Ala- 
bama; C. T. Warner, Ohio; J. C. Kidd, 


Indiana; H. J. Mortensen, Wisconsin; W. 
H. Bakes, Idaho. 
i ee 

Assets of Insurance Companies—E. F. 
Mitchell, chairman, California; G. P. 
Porter, Montana; A. H. Averill, Oregon; 
R. C. Clark, Vermont; Fernand Mouton, 
Louisiana; W. H. Bakes, Idaho; S. B. 
King, South Carolina; Theodore Thule- 
meyer, Wyoming; W. D. Spencer, Maine. 

* * * 

Blanks—W. A. tobinson, chairman, 
Ohio; A. E. Linnell, Massachusetts; C. B. 
Coulborn, Virginia; R. E. Daly, Illinois; 
Donald Harlow, Iowa; R. B. Hooker, 
Connecticut; T. J. Cullen, New York; W. 
H. Johnston, Pennsylvania; H. G. Walton, 
Indiana; B. E. Shepherd, New Jersey; 
R. S. Burlingame, Rhode Island; J. E 
Reault, Michigan; C. E. Nelson, Missouri; 
J. G. Vaughn, Texas; W. P. Tate, Ken- 
tucky. 





a 


Codification of Rulings—J. G. McQuar- 
Wilbour, 


rie, chairman, Utah; P. H. 

Rhode Island; Joseph I. Reece, Tennes- 
see; C. F. Hobbs, Kansas; J. G. Shaw, 
Delaware; W. H. Bakes, Idaho; A. D 


Arkansas. 
* *x * 

Examinations—Jess G. Read, chairman, 
Oklahoma; Dan C. Boney, North Caro- 
lina; H. O. Fishback, Washington; B. W 
Allin, Kentucky; John C. Kidd, Indiana; 
H. J. Mortensen, Wisconsin; R. C. Clark, 
Vermont; C. A. Gough, New Jersey; J. E. 
Sullivan, New Hampshire; E. W. Clark, 
lowa; H. W. Hanson, Illinois. 

* ¢ 2 

Fidelity and Surety—C. A. 
chairman, New Jersey; J. G. 
Utah; G. S. Van Schaick, New York; H. 
P. Dunham, Connecticut; C. F. Hobbs, 
Kansas; W. C. Walsh, Maryland; A. D 
DuLaney, Arkansas; C. R. Horswell, 
South Dakota; Sam B. King, South Caro- 
lina; H. L. Davis, District of Columbia. 

e 2 * 

Fire Insurance—H. W. Hanson, chair- 
man, Illinois; H. O. Fishback, Washing- 
ton; John C. Kidd, Indiana; J. B. Thomp- 


DuLaney, 


Gough, 
McQuarrie, 


son, Missouri; G. S. Van Schaick, New 
York; E. F. Mitchell, California; B. W 
Allin, Kentucky; Dan C. Boney, North 


‘ 


Carolina; H. P. Dunham, Connecticut; C. 
F. Armstrong, Pennsylvania; C. R. Hors- 


well, South Dakota. 
e 6 
Publicity and Conservation—Sam _ B. 
King, chairman, South Carolina; A. H. 


Averill, Oregon; Jackson Cochrane, Colo- 
rado; P. H. Wilbour, Rhode Island; J. D. 
Saint, Louisiana; W. B. Harrison, 
Georgia; E. C. Peterson, Nevada; W. H. 
Bakes, Idaho; H. L. Davis, District of 
Columbia, 


* * 
Laws and Legislation—C. T. Warner, 
chairman, Ohio; H. P. Dunham, Connec- 
ticut; G. S. Van Schaick, New York; G 


W. Brown, Minnesota; R. C. Clark, Ver- 
mont; C. C. Greer, Alabama; E. F. 
Mitchell, California; W. A Tarver, 


Texas; E. C. Lawson, West Virginia; C 
A. Gough, New Jersey; S. A. Olsness, 
North Dakota; J. D. Saint, Louisiana; 
J. I. Reece, Tennessee. 
* * k 
Miscellaneous—Ben S. Lowry, chair- 
man, Mississippi; Sam B. King, South 


Carolina; C. R. Horswell, South 
Lee Herdman, Nebraska; A. 
Arkansas; H. L. Davis, District of Colum- 


Dakota; 





D. DuLaney, 


bia; B. W. Allin, Kentucky; W. D. Spea- 
cer, Maine; Jackson Cochrane, Colorado; 


S. A. Olsness, North Dakota; Theodore 
Thulemeyer, Wyoming. 
* * * 


Credentials—W. C. Walsh, chairman, 
Maryland; W. D. Spencer, Maine; Lee 
Herdman, Nebraska; Ben S. Lowry, Mis- 
sissippi; J. G. Shaw, Delaware; E. C. 
Peterson, Nevada. 

* * * 

Rates of Insurance Companies—M. L. 
Brown, chairman, Massachusetts; H. O. 
Fishback, Washington; Dan C. Boney, 
North Carolina; J. B. Thompson, Mis- 
souri; G. S. Van Schaick, New York; G. 
A. Bowles, Virginia; J. C. Kidd, Indiana; 
Theodore’ Thulemeyer, Wyoming. 

* oe O%* 


Reserves Other Than Life—J. C. Kidd, 
chairman, Indiana; Bush W. Allin, Ken- 
tucky; E. W. Clark, Iowa; J. E. Sulli- 
van, New Hampshire; W. H. Bakes, 
Idaho; C. C. Greer, Alabama; G. A. 


Bowles, Virginia; H. W. Hanson, Illinois; 
R. C. Clark, Vermont. 
o*K *x * 


Social Insurance—W. V. Knott, chair- 


man, Florida; A. H. Averill, Oregon; E. 
C. Lawson, West Virginia; J. G. Shaw, 
Delaware; J. I. teece, Tennessee; 
Fernand Mouton, Louisiana; W. C. 
Walsh, Maryland; J. E. Sullivan, New 


Herdman, Nebraska, 
S .2-4 

Standardization of Agent's 
tions and Licenses—H. P. 
chairman, Connecticut; H. O. Fishback, 
Washington; E. F. Mitchell, California; 
Cc. F. Armstrong, Pennsylvania; C. A 
Gough, New Jersey; C, T. Warner, Ohio; 
G. P. Porter, Montana; H. J. Mortensen, 
Wisconsin; Ben S. Lowry, Mississippi; 
J. G. MeQuarrie, Utah. 

* * * 

Taxation—B. W. Allin, chairman, Ken- 
tucky; M. L. Brown, Massachusetts; J. B 
Thompson, Missouri; E. W. Clark, Iowa; 
G. P. Porter, Montana; Ben S. Lowry, 
Mississippi; H. O. Fishback; Washing- 
ton; H. P. Dunham, Connecticut; R. C. 
Clark, Vermont 


Hampshire; Lee 
Applica- 
Dunham, 


* * 

Unauthorized Insurance—G. FP. Porter, 
chairman, Montana; J. E. Sullivan, New 
Hampshire; J. G. MeQuarrie, Utah; J. I. 
Reece, Tennessee; S. A North 
Dakota; M. L. Brown, Massachusetts; C 
R. Horswell, South Dakota; A. H. Averill, 
Oregon; W. V. Knott, Florida. 

* * * 

Unfinished Business—E. ©. Lawson, 
chairman, West Virginia; Jackson Coch- 
rane, Colorado; S. A. North 
Dakota; Theodore Thulemeyer, Wyoming; 


Olsness, 


Olsness, 


W. B. Harrison, Georgia; P. H. Wilbour, 
Rhode Island; © R. Horswell, South 
Dakota. 
oe + 2 

Valuation of Securities—C. S. Van 
Schaick, chairman, New York: H. P 
Dunham, Connecticut; B. W. Allin, Ken- 
tucky; C. A. Gough, New Jersey; Dan C 


joney, North Carolina; H. O. Fishback, 
Washington; M. L Brown, Massachu- 
setts; C. F. Armstrong, Pennsylvania 
Cc. F. Hobbs, Kansas; E. W. Clark, lowa; 
H. W. Hanson, Illinois. 

* * * 

Workmen’s Compensation—J. FE. Sulli- 
van, chairman, New Hampshire; G. W 
Brown, Minnesota; M. L. Brown, Massa- 
chusetts; H. J. Mortensen, Wisconsin; J. 
B. Thompson, Missouri; A. H. Averill 
Oregon; W. S. Pope, Texas; C. C. Greer, 
Alabama; E. C. Lawson, West Virginia; 
W. V. Knott, Florida; A. D,. DuLaney, 
Arkansas. 





Globe & Rutgers Man 
Killed in Accident 


LAFAYETTE, IND., Oct. 21. 
—Chester P. Yount, for six years 
Indiana special agent Globe & 
Rutgers, was killed Tuesday night 
in an automobile accident near 
Crawfordsville. The funeral will 
be at Flat Rock. Donald D. 
Hobbs, with him was injured and 
is in Lafayette Hospital. 
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Program of Illinois Agents 
for the Big Convention 


NOTABLES WILL BE PRESENT 





Schedule of Events for the Annual 
Meeting to Be Held in Peoria 
November 4 


Officers of the Illinois Association of 
Insurance Agents have announced the 
program for the annual meeting at the 
Pere Marquette Hotel, Peoria, Nov. 4: 


Morning Session, 10 A. M. 


President’s Annual Address, R. W. 
Troxell, Springfield. 

Report of Secretary-Treasurer, S. E. 
Moisant, Kankakee. » 

Report of Legislative Committee, A. S. 
Keys, Springfield. 

Report of Organization Committee, 
Harry J. Leach, Morris. 

Report of Grievance Committee, W. A. 
Schneider, Kankakee. 

Report of Farm Committee, Mark I. 
Hall. 

Report of Fire Prevention Committee, 
Cc. J. Montgomery. 

Report of Automobile Committee, 
tockwood Hosmer, Chicago. 

Appointment of Committee on Nomina- 
tions, 

Appointment of Committee on Resolu- 
tions. 

Address, “Adjustments,” Frank § L. 
Eroin, Chicago. 





Afternoon Session, 1:30 P. M. 


Report of Committee on Nominations. 

Report of Committee on Resolutions. 

Address, Henry Swift Ives, Special 
Counsel Association of Casualty & Surety 
Executives. 

Address, “The Weight of Definite Pur- 
pose,” Charles E. Freeman, Advertising 
Manager, Springfield F. & M. 

Address, “Conditions in the Casualty 
Business,” Louis J. Kempf, Manager 
Chicago Office, Travelers. 

Discussion, 





Banquet 


Address, “Playing the Game,” John F. 
Stafford, Western Manager Sun, Chicago. 
Address, “The National Association,” 
W. B. Calhoun, President National Asso- 
ciation of Insurance Agents, Milwaukee, 


O p e n i n 4 t h e S e a S O n f O r om Emmet May, President Peoria 


Life. 


Heffran Succeeds Huston 


4 4 E. B. Heffran will supervise the work 
oreater profits in Fur Insure }..cci io er itn 


Illinois farm special agent of the Amer- 
ican of Newark; Mr. Huston having re- 
signed. Mr, Heffran makes headquar- 
ters at the western department in Rock- 


ance for Alliance Agents. | 


—= 





—— 


Farm Arson Fires 
Now Increasing 
Very Materially 











It was the consensus of members of 
the joint committee of the fire protec. 
tion committee of the National Fire 
Waste Council and the agricultural 
committee of the National Fire Protec- 
tion Association at their Chicago meet- 
ing that farm losses are increasing, due 
largely to arson. The farmers in many 
sections are desperate. They are in 
worse condition than they have been 
in many years. The Department of 
Agriculture at Washington finds that 
the property loss on farms increased 20 
percent last year and there is a further 
increase this year. It gives it as its 
opinion that intentional fires are on the 
increase. Experts give it as their opin- 
ion that arson fires have increased in 
farming localities 14 percent since 1928, 
This increase in loss is in spite of the 
heroic work that has been done along 
fire protection lines. Representatives 
from one of the big concerns said that it 
kept a clipping service showing that 
lightning fires ran about 1,000 a month 
and he believes that if a full record 
could be gotten they would run 2,000 a 
month. There were some talks made 
on giving credit for a rural fire depart- 
ment but no action was taken. 

The joint committee will appoint a 
special committee to make a profound 
study of the farm fire situation with 
special reference to the increasing moral 
hazard. Farm men who are in close 
touch with the situation feel that at the 
present time farm conditions are at 
their lowest ebb. Moral fiber gives way 
under discouraging situations from 
which there seems no way out. Close 
observers feel that the loss ratio on 
farm property due to intentional fires 
has increased more the first ten months 
than it did last year. 


Company Gets Award Reversed 


MADISON, WIS., Oct. 21.—Award 
of $1,486 by Judge E. B. Belden in the 
Kenosha county circuit court in favor 
of the Liberty Tea Company, against 
the La Salle Fire was reversed by the 
Wisconsin supreme court. The tea 
company brought suits to collect on a 
| fire insurance policy covering a stock of 
goods destroyed by fire in their store in 
Chicago. 
| Defense testimony contended that the 
| fire was not of natural origin. G. P. 
| McNally, special agent National Board, 
| reported that “all indications in this par- 
| ticular fire pointed to a flash fire, a fire 
| that is fed by some inflammable liquid.” 





| 








Fire Losses in the United States 








United States fire losses as reported 
to the National Board in September 
amounted to $33,302,986 as compared 
with $35,239,456 in September last year, 
a reduction of about 5.8 percent. For 
the first nine months the total was $340,- 
713,885 as compared with $348,430,656, 
a reduction of $7,700,000. The table for 
the nine months for the three years is as 
follows: 





1920 1931 
Jan. $ $ 42,344,035 $ 090,449 
Feb 206,940 77 
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Some of the Major Losses 
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The New York “Journal of Com- 


CHICAGO SAN FRANCISCO ATLANTA the month $100,000 or over: 
209 W. Jackson Blvd. 231 Sansome Street 8th Floor, Hurt Bldg Goshen, N. Y.. school $100,000; Au- 


rora, Ill., railroad shop $500,000; Bea- 
ver Falls, Pa., power house, etc., $125,- 


eee Rome, Ga., factory, $137,500; Chan- 


ning, Tex., business district, $250,000; 











merce” reports the following losses in | 


Atlanta, Ga., refinery, etc., $150,000; 
Pottsville, Pa., $100,000; Bucksport, 
Me., coal and dock plant. $250,000; 
Calumet City, Ill, chemical factory, 
$100,000; Stockton, Cal., store, $100,- 
000; Chapleau, Ont., sawmill, etc., $125,- 
000; Missoula, Mont., school, $400,000; 
Dassel, Minn., bank $100,000; Kettle- 
man Hills, Cal. oil absorption plant, 
$400,000; Detroit, Mich., artificial limb 
factory $100,000; Moline, Ill., factory 
building, $100,000; Sparrow Bush, N. 
Y., leather factory, $150,000; Norfolk, 
| Va., shipbuilding plant, $400,000; Alcolu, 
1S. C., lumber plant, $150,000; Chester, 
| Pa., auto assembling plant $500,000; 
| Chipley, Fla., sawmill, $100,000; Suf- 
folk, Va., peanut manufacturing plant, 
$150,000; Danville, Tenn., candy factory, 
$75,000; Westminster, Vt., cannery, 
etc., $100,000; Hazlehurst, Miss.. com- 
press plant, $100,000; Medera, Cal., ho- 
| tel, $150,000; Foss Mills, Ont., lumber 
plant, etc., $300,000; Burlington, Ia., 
| warehouse $100,000; Angels Camp, Cal., 
| business block $100,000; Philadelphia, 
| garage $150,000; Gregory, S. D., school, 
| $100,000. 
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The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FirRE INSURANCE COMPANY NIAGARA FirE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


ERNEST STURM. Chairman of the Boards 
— New York,N.Y. 


Ei t ai yn La amd PAUL L. HAID., President 
ge 4 Maide _ THE FipELITY AND CASUALTY COMPANY 


ERNEST STURM. Chairman of the Board 
WADE FETZER. Vice Chairman 
PAUL L. HAID., President 


SAN FRANCISCO =n 


ATLANTA DALLAS MONTREAL 


NEW YORK CHICAGO 
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SERVICE UNEQUALED 


ALL OVER THE 
W ORLD 











An organization of specialists in the handling 
of all claims, including— 


AvuTOMOBILE — AvIATION — USE & Occu- 
PANCY—FIRE—1T ORNADO—RENTAL — SPRIN- 
KLER LEAKAGE—FURS—JEWELRY—ALL RISK 
BurcLary — Live StocK — BLANKET Bonps 
—RaDIUM—FINE ARTS. 
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CHICAGO — NEW YORK — PHILADELPHIA 
LOS ANGELES—SAN FRANCISCO 
MONTREAL—LONDON—MANCHESTER 
STRASBOURG—ANTWERP—GENOA 
ALEXANDRIA—CAIRO—SHANGHAI 
PARIS—MARSEILLES—NICE 


Represented in every principal city in the world 








vvyv 


Two More of Companies in 
Big Fleet Are to Be Merged 


OTHERS ALREADY COMBINED 





American Equitable Will Take Over the 
Independence Fire in Corroon & 
Reynolds Group 





Approval of the proposed merger of 
the Independence Fire of Philadelphia 
and the American Equitable of New 
York under the name of the latter, hav- 
ing been given by the directors of each 
of the companies, the deal will be made 
effective once it be sanctioned by the 
stockholders and by the insurance de- 
partments of Pennsylvania and New 
York. At the close of 1930 their com- 
bined capital and surplus was $5,418,664; 
assets $14,857,409, liabilities of $9,438,- 
745, including premium reserve of $7,- 
210,670. The Independence and the 
Equitable are embraced in the Corroon 
& Reynolds fleet which office will con- 
tinue as managers. Within the past 
year a number of the companies in the 
group have been merged, a process that 
will end with the amalgamation of the 
Independence and the American Equi- 
table. 


Fireman’s Fund Promotions 
in the Western Territory 





S. M. Buck, of Chicago, manager of 
the western department of the Fireman’s 
Fund, announces the following promo- 
tions: 

W. W. Waddell, who has been man- 
ager of the Hawkeye & Des Moines de- 
partment of the Fireman’s Fund at Des 
Moines for several years, will be pro- 
moted to agency superintendent in the 
western department office at Chicago to 
assist in the supervision of the business 
of the fleet in Iowa and Nebraska and 
other territory that will be assigned to 
him. Mr. Waddell has had broad ex- 
perience as field man and underwriter 
and is well qualified to assume the en- 
larged responsibilities. 

To succeed Mr. Waddell in Iowa, A. 
C. Hall will be given full charge of of- 
fice and field staffs of the Hawkeye & 
Des Moines department at Des Moines. 
Mr. Hall has been assistant manager for 
the past two years and his promotion 
has been well earned. 


Insurance Stock Comment 


Commenting on the insurance stock 
market situation, H. W. Cornelius of 
Morrison & Townsend, Chicago, says: 

“Insurance stocks showed consider- 
able strength last week and there was 
more confidence shown among buyers 
than at any time recently. The fact that 
the New York market continued strong 
and bank stocks worked higher, both 
contributed largely to the support. 

“It has been very noticeable recently 
when any sizable buying orders appear 
in the market, what a small amount of 
stock was found for sale, which would 
indicate the market should advance 
quickly on any favorable news.” 


Randolph Buck Speaks 


MINNEAPOLIS, Oct. 21.—Randolph 
Buck of Chicago, manager of the West- 
ern Factory, spoke at the first fall meet- 
ing of the Insurance Club of Minneap- 
olis on Tuesday. He discussed mutual 
competition and reciprocity in business. 
He left a strong impression on his hear- 
ers who will benefit practically by his 
suggestions. 





Meeker’s Field Enlarged 


B. F. Herron, state agent of the Svea, 
Skandia and Hudson in Iowa and Mis- 
souri, has resigned. R. K. Meeker of 
Milwaukee, state agent for Wisconsin 
and northern Illinois, has taken over 
that field in addition to his own. 
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McMurtrie Accounts and 
Expirations All Assigned 


ST. JOSEPH, MO., Oct. 21.—H. R, 
McMurtrie has assigned accounts due 
from policyholders and all expirations to 
the plaintiff in the case brought by Wal- 
ter H. Roadifer, assignee for the Conti- 
nental, National of Hartford, Fire Asso- 
ciation and the Providence, Washing- 
ton, against the McMurtrie local agency 
and six affiliated companies. This avoids 
the necessity of appointing a receiver 
for the agency, which seemed possible 
for a time. The temporary restraining 
order granted by Judge Merrill E. Otis 
in the federal court here has been con- 
tinued in force as an interlocutory in- 
junction. The principal issue involved 
in the case case is: Do companies or 
agents own expirations, and do compa- 
nies own accounts against policyholders 
for unpaid premium? 

In the case of the Alliance vs. City 
Realty Company, Georgia, the federal 
court recently decided that companies 
own accounts and expirations of an 
agency in arrears to the extent it has 
balances due. A similar decision is being 
sought in the present case. 


“Ballyhoo’s” Advertisement 
Was Taken Too Seriously 











The Carroll County “Independent” of 
Center Ossipee, N. H., tells about an 
advertisement in the satirical magazine, 
“Ballyhoo,” showing that many readers 
of “Ballyhoo” take its advertising seri- 
ously. This is what the “Independent” 
says: 

The town of Freedom certainly got 
some publicity, or got its name before 
the public, at any rate, in the November 
issue of “Ballyhoo,” a humorous publi- 
cation. 

On page 3 there appeared a full page 
advertisement for the “Alimony Insur- 
ance Company,” Freedom, New Hamp- 
shire. The advertisement consisted of 
a photograph of a down and outer sleep- 
ing on a park bench and carried the 
following reading matter, “Ah—the pity 
of it. This poor fellow was once a care- 
free, happy-go-lucky young man! Ad- 
mired by all, the most popular bon- 
vivant in his set, he climaxed a success- 
ful career with a brilliant society mar- 
riage. Then came the denouement! And 
he didn’t carry alimony insurance. 
Guard against such tragedies. Send for 
our illustrated booklet, ‘How to Keep 
the Cat from the Door,’ The Alimony 
Insurance Company, Freedom, N. H.” 

Many advertisements in a similar vein 
are scattered through the magazine. 

As a result Postmaster Lettie A. 
Thurston has received at the Freedom 
postoffice over fifty letters and cards 
addressed to the “Alimony Insurance 
Company.” The cards all requested 
that the booklet ‘How to Keep the Cat 
from the Door” be sent post haste. Not 
knowing what to do with them, Mrs. 
Thurston mailed the various cards and 
letters back to their senders, but the 
stream of mail to date seems to be un- 
interrupted. 

No one knows where the editor of 
the magazine got hold of the name of 
Freedom, but such a name is most cer- 
tainly appropriate for the headquarters 
of the mythical “Alimony Insurance 
Company.” 


Miscellaneous Notes 


P. W. Boone has sold a half interest 
in his agency at Springdale, Ark., to 
J. N. Covey, former president of the 
American Exchange Trust Co., Little 
Rock. It will be conducted as the Se- 
curity Insurance Agency. 

The Virginia department is making a 
periodical examination of the Petersburg 
Fire. 








WANTED 


Will purchase entirely, or interest 
in, General insurance agency which 
would produce for me $2000.00 or 
more annually. Address U-36, The 
National Underwriter. 
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RURAL FIRE DEPARTMENTS 





The United States Department of 
Agriculture has issued Farmers Bulle- 
tin 1667, which goes into the subject of 
rural fire departments, especially those 
that concern farmers through ownership 
or financial interest. Eighty rural fire 
departments are covered in the report. 
The report says that in many places ru- 
ral fire departments are practically 
unknown while in other sections they 
are successfully operating in large num- 
bers. The subjects covered are the 
financing of departments, types, taking 
up the farm fire departments, fire dis- 
trict departments, community, township 
and county departments. 


: oe 
NEW YORK BLUE GOOSE DINNER 


At the testimonial dinner tendered by 
the New York City Blue Goose at New- 


ark, N. J., Monday evening, to past 
most loyal ganders, five of whom were 
present, each was presented a_ blue 


goodse which contained a jeweled Blue 
Goose pin. The benefits of the group 


FROM NEW YORK 


By GEORGE A. WATSON 





life cover were stressed by former Most 
Loyal Grand Gander H. L. Rose of 








INSURANCE STOCK 
QUOTATIONS 























By H, W. Cornelius of Morrison & Town- 
send, 208 South La Salle St., Chicago 
Oct. 19 

Div. per 

Stock Par Share 3id Asked 
Aetna C 10 1.60 50 55 
Aetna Pir “e 10 2.00 35 37 
Aetna Life ..... 10 1.20 30 32 
Agricultural .... 25 4.00 85 90 
Amer. Alliance.. 10 1.60 14 16 
Amer. Equité able. 5 1.20 6% 7% 
American, N. J.. 5 1.00 12 14 
Amer. Surety ... 25 4.00 36 38 
Automobile ..... 10 1.00 18 20 
galtimore Amer 5 .80 Sly 9% 
Oe eee 0 16.00 375 400 
Brooklyn 16.00% 5 1.20 4% 5% 
COPOTMA cccccee 10 1.50 16 18 
City of N. ¥....300 16.00 145 175 
Continental Cas. 10 *1.60 18 20 
Continental .... 10 2.40 27 29 
Fid.-Phenix ..... 10 2.60 29 31 
Dire. AGON, 20666 10 1.60 10 12 
Fireman’s Fund. 25 5.00 60 62 
Fireman's F. Ind. .. nes 18 22 
Firemen’s ...... 10 2.80 14 16 
ai’ i ee 5 1.60 17 19 
Glens Falls 10 *1.60 40) 43 
Globe & Rutgers. 100 24.00 290 320 
Great Am. Fire.. 10 1.60 17 19 
Great Am. Ind.. 10 scat 10 15 
Great Lakes .... 10 1.00 9 11 
Halifax Fire ... 10 1.20 13 15 
PEANOVOP ccccccs 10 1.60 19 21 
Harmonia ...... 10 1.80 17 19 
Hartford Fire... 10 2.00 43 45 
Home F. & M... 10 2.00 22 27 
a. a ae 10 2.00 22% 24 
Homestead ..... 10 1.30 14 16 
Ins. Co. of N. A. 10 #2.50 37 39 
National Cas.... 10 1.20 12 14 
National Fire... 10 2.00 41 43 
National Liberty 5 50 6% 7% 
National Surety. 10 2.00 22 24 
National Union..100 amie 40 50 
New Brunswick. 10 1.80 16 18 
New Hampshire. 10 2.00 38 42 
Northern, N. Y.. 25 4.00 40 

North River..... 10 2.00 24 2 

.. W. National... 25 5.00 90 95 
Occidental ...... 10 Kn 13% 5% 
Peoples National 5 50 4, 5% 
Phoenix, Conn... 10 2 00 55 58 
Prov. Wash. .... 10 2.20 36 38 
rere 10 2.20 12 14 
Springfield ..... 25 4.50 76 81 
St. Paul F. & M. 25 6.00 130 136 
a (a 100 25.00 550 625 
Travelers ...... 100 *22.00 525 550 
a Se aA 10 2.40 30 34 
U.S. Mer. & Sh.100 16.00 180 210 
Westchester 10 *2.50 27 30 


*lXxtra dividend paid. 


Springfield Combines Departments 


Owing to the fact that the western 
office of the Springfield fleet has com- 
bined its automobile department with 
its inland marine and special risk busi- 
ness, W. R. Ruegnitz, head of the au- 
tomobile department, is retiring from 
Its service. Stephen Goodman, who has 
charge of the inland marine and special 
risk end, is now assuming charge ot the 
automobile department also. Mr. Rueg- 








| 














3altimore, who stated that since the 
insurance plan became effective several 
years ago, beneficiaries of deceased 
members had received $263,500. Those 
who had not already secured the pro- 
tection were urged by Mr. Rose to do 
so at once. 
*x x 


BURGSTER’S RATING PLAN 


Company managers have received the 
third installment of N. G. Burgster’s 
plan for rating fire hazards. Mr. Burg- 
ster was associated with the Western 
Actuarial Bureau at Chicago for a num- 
ber of years and has developed some 
original ideas as to property rating. 

-_s 


PLAN FOR BROKERS’ BANQUET 


In addition to the address of Insur- 
ance Superintendent G. S. Van Schaick 
of the New York which will feature the 
dinner of General Brokers Association 
at the Hotel Astor, Oct. 27, short talks 
will be made by Deputy Superintendent 
S. D. MacPeak, H. A. Bayern, former 
president of the association, and Wil- 


liam Schiff, president of the Insurance 
Brokers Association of New York. 
nitz is one of the leading automobile 


superintendents in the west and a deep 
student of the business. 


Will Represent Grand Nest 








L. H. Bridges of Omaha, grand guar- 
dian of the nest of the Blue Goose, 
who is wielder of the goose quill of 


the Nebraska pond, will represent the 
grand nest at the Illinois pond’s anni- 
versary dinner in Chicago Monday 
night. Mr. Bridges is a Home of New 
York field man. W. B. Calhoun of 
Milwaukee, president National Associa- 
tion of Insurance Agents, will be the 
speaker of the meeting. 


Southern “Ad” Date Set 


Dates for the 1932 Southern 
meetings of the Insurance Advertising 
Conference in Dallas, Tex., have been 
set for April 17-20, according to Rex B. 
Magee, Lamar Life, general chairman of 
the regional body. Lorry Jacobs, 
Southland Life, for two years chairman 
of the southern group, is local chair- 
man and will serve as host to the ad- 
vertising men, 


group 


Chicago Board to Meet 


The quarterly meeting of the Chicago 
Board to be held Oct. 22 will be short. 
A memorial will be prepared for W. S. 
Herrick, veteran Chicago insurance man 
of the firm of Herrick, Auerbach & 
Vastine, who died recently. It is an- 
ticipated also that the board will elect 
W. F. Rollo of Rollo, Webster & Co., 
an honorary member following his re- 
tirement from active duty in his agency. 
C. E. Leamy of Charles A. Leamy & 
Co., class 1 member, has resigned and 
his resignation was accepted. 


AGENTS ASSOCIATION MEETS 


The executive committee of the new 
Chicago Local Agents Association met 
Tuesday but it is said only routine busi- 
ness was considered. The Chicago cas- 
ualty control plan is marking time, it 
being reported that J. Beha, general 
manager National Bureau of Casualty 
& Survey Underwriters, is attempting 
to work out a solution. 

R. L. Britt in New Post 

The Northwestern 
pointed R. L. Britt special agent in 
southern Illinois, succeeding Walter E. 
Vent, who recently resigned. Mr. Britt 
was formerly associated with the Crum 
& Forster group. He has been at the 
home office in Milwaukee for some time 
studying its operating program. Mr. 
Britt will have headquarters in the 


National has ap- 





Standard Life building at Decatur, Ill. 











‘Way Down South’ 


and the Dixie 


‘ 


The above is an air view of “Vestavia” the Shades Mountain 
country home of George B. Ward, a former mayor of Birmingham. 
The house is perfectly ciycular, containing three circular rooms 
in as many stories, and is surrounded by beautiful grounds 
and gardens. The home is a replica, to scale, of the famous 
"*Temple to the Goddess Vesta” which once stood outside Rome. 


BIRMINGHAM 


eae 





? 
Alabama ‘ 

re e 

F, S IXTY years ago the site of Birmingham 

o was merely a duck pond and mining settle- 

; ment crossed by two railways; today it is the 

ie largest industrial centre of the South. Founded : 

3 in 1871 by a land company backed by railway # 

bs: 24 ; 


officials, it was called after the city of the 
same name in England because of similar 














natural resources — coal and iron. 
Today it has an area of over 50 square miles. 
Pig iron and steel lead the 2,000 different com- 
modities produced, with coal, cotton and lum- fe 
ber ranking high. It is served by nine railroads, 
and provides them with a tonnage in excess 
of that of all the other Gulf cities combined. 
There are 34 public parks, a municipal air-port, 
many miles of well-paved streets, handsome 
public buildings, and exceptional school 
facilities. Truly, Birmingham is a city in 
which the South may well take pride. 


The DIXIE 


FIRE INSURANCE COMPANY 
Greensboro, N.C. 
Organized 1906 
Surplus to Policyholders $1,186,927.14 
ONE OF THE AMERICAN GROUP 
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AS SEEN FROM CHICAGO 














RESCUES STOCK OF SHOES 


Carl Lill, head of the inland marine 
department of the Thomas T. North 
Adjustment Company of Chicago, was 
working on a loss of the Central Motor 
Freight of Columbus, O., which brought 
a cargo of shoes valued at $96,000 from 
Columbus to the Chicago Godman Shoe 
Company. The large truck from Colum- 
bus unloads at a warehouse in Chicago 
and from that point smaller trucks take 
the goods to various buyers. The God- 
man Shoe Company did not receive its 
consignment. An investigation was at 
once instituted as the loss to Mr. Lill 
looked “fishy.” He enlisted the serv- 
ices of Lieut. James Kerr of the Chicago 
police department, who is in charge of 
merchandise thefts. Lieutenant Kerr 
did a fine piece of work and discovered 
the stock in a garage all intact except 
seven pairs of shoes. The Phoenix of 
Hartford had the transportation floater. 
The result is that President George Cor- 
nett of the Central Motor Freight at 
Columbus and the Chicago manager, 
John C. Parsons, together with the truck 
owner, are now in jail awaiting federal 
indictment. Joth Mr. North, head of 
the adjustment company, and Mr. Lill 
are of the opinion that a number of these 
truck losses are due to collusion on part 
of the truck driver and someone else 
who takes care of the loot. For in- 
stance, recently the North Adjustment 
Company had a loss where victrolas 
were stolen from trucks. 

*k x 
NEW PROVISION IN CODE 


A new Chicago ordinance is now in 
force which prohibits brokers from 
placing insurance in any company, as- 
sociation or corporation not incorpor- 
ated under Illinois laws and which shall 
be in default for not reporting or mak- 
ing payment of its premium tax. Vio- 
lation of the provision is punishable by 
fine of not less than $25 or more than 
$200 for each offense. This prohibition 
is in chapter 67, article 13 of the mu- 
nicipal code of 1931 relating to the 2 
percent fire department tax on fire pre- 
miums, 


* * 
MEMBERS’ 


LIFE MEETING 
Secretary Holger de Roode of the 
Society of Life Members of the Fire 


Underwriters Association of the North- 
west, which will hold its annual meeting 
in the Palmer House, Chicago, Nov. 10, 
announces that there are 25 members 
of the association that become eligible 
for life membership this year. Clarke J. 





Munn, manager of the Cook County 
Loss Adjustment Bureau, is president. 
W. B. Calhoun, president National As- 
sociation of Insurance Agents, is vice- 
president, and Fred M. Gund of Free- 
port, western manager of Crum & 
Forster, is second vice-president. W. J. 
Sonnen of Chicago, St. Paul F. & M., 
is treasurer. The executive committee 
aside from the officers consists of C. F. 
3arnard, San Francisco; W. A. Chap- 
man, Evanston, Ill; F. F. Gordon, 
Milwaukee; H. T. Lamey, Denver; E. 
S. Phelps, Burlington, Ia.; Guy A. 
Richards and W. R. Townley, Chicago, 
and H. J. Zechlin of New York. The 
new members to be taken in this year 
are as follows: 

F. W. Andrews, Detroit; W. A. Bau- 
mann, Winona, Minn.; J. A. Bawden, 
Indianapolis; J. R. Brown, Milwaukee; 
C. M. Carter, Detroit; H. G. Casper and 
John Dreihs, Chicago; J. C. Dulany, 
Oklahoma City; George Essig, Chicago; 
E. H. Goodman, Detroit; Lee L. Ham- 
lin, Omaha; G. W. Holton, Hartford; 
J. F. Irish, Indianapolis; A. W. Jones, 
Columbus, O.; W. H. King, Chicago; 
J. E. Knapp, Jacksonville, Ill; L. L. 
Law, Minneapolis; H. P. Magill, Chi- 
cago; W. E. McCullough, Denver; J. 
M. Moran, Chicago; D. C. Morgan, Co- 
lumbus, O.; G. B. Sedgwick, Chicago; 


EE. M. Sellers, Indianapolis; F. L. Stab- 


ler, New York; E. T. 
ford, Ill. 

The number of life members is now 
267. 


Tanner, Rock- 


* Ok Ok 
NOW RESIDENT VICE-PRESIDENT 


Roy E. Wheeler, who opened the Chi- 
cago office for R. B. Jones & Sons of 
Kansas City in 1927, has been made 
Chicago resident vice-president. Mr. 
Wheeler is the son of Clem E. Wheeler, 
assistant western manager of the Hart- 
ford, and was formerly in the field with 
the Springfield Fire & Marine. 

4 a a 
RETURNS ABOUT COMPLETE 


The best estimate on Chicago fire pre- 
miums for the fiscal year ended June 30, 
as reported to the city controller, is a 
decrease of 12 or 13 percent instead of 
the mcre than 20 percent decrease pre- 
viously predicted. The fire insurance 
tax collected up to Oct. 8 was $360,- 
191.68, as compared with $421,770.56 on 
the same date last year, a drop of $64,- 
578.88 in tax, or $3,228,944 premiums, 
This is approximately 12 percent. 

It is true that a few companies are 
still expected to remit and upwards of 





$20,000 tax, or $1,000,000 in premiums, 
is anticipated. This would lower the de- 
crease to 8 percent, an excellent show- 
ing in view of conditions. 

ane number of companies reporting 
this 

















year is considerably larger than 

last year. Over 320 already have filed 
returns. Additional figures are: 
Company 1931 1930 1929 
Agricultural 67,958 73,996 84,375 
Allemannia 37,971 17,110 36,625 
Amer. Eagle... 5 107,498 139,299 
Amer. Union.... 112,714 84,745 
muentiCc, N.... S8eh i oec0s crear 
Bankers & Ship. 81,183 51,361 
3irmingham 14,150 8,236 
3ritish Amer... 11,184 32,542 
British Und. of 

Sc. Un. & Nat. 121,791 
Caledonian 197,525 
Centl. St, Kan.. 3.407 
Central Union... 19,259 15,762 1,761 
Connecticut 191,528 227,198 302,607 
Continental .... 232,172 267,336 417,603 
Dubuque F.&M. 150,289 191,484 241,530 
Eagle, S. & B.D. 47 72,400 78,022 
*Employers .... 72,542 96,124 126,861 
Equit. F. & M.. 7 26 83,659 141,243 
Fidel. Phenix... 184,253 248,477 229,423 
Firemans Fund 314,18 369,962 § 608 
First Amer..... 4,18: 2 
Fulton, N. Y 9,466 


Genl. Fire Assu. 
*Guaranty, R. I. 
Home F. & M... 
*Imp. & Exp... 
Lincoln 
Lond. & 


Minn. F. 
“Monarch ..... 
Netherlands 
*New Jersey... 
*N. Y. Under... 
oS ae 
North River.... 
oN. Ww. FF. 
Occidental 
Phoenix, 
Reliable, O 
Retailers, 
tichmond 





Im wWwve 





Security, Ia.... 
Transportation.. 





*Un. Firemen’s. 

*Un. F. A. & G. 206,376 
U. S. Mch. & Sh. 64,506 
*Union, Paris... 140,415 
United States... 197,12 
Western Assu.. 88,744 


Westchester 
Yorkshire ...... 63,268 
*Incomplete. 

* * * 


SELLING RIOT INSURANCE 


There is considerable activity among 
brokers and agents in Chicago in solicit- 
ing riot and civil commotion insurance, 
due largely to bombings following the 
importation of non-union operators by 
a large number of moving picture thea- 
ters which would not submit to union 
demands. There have been some at- 
tempts to injure theaters. This has 
caused solicitude among business peo- 
ple in the vicinity of the buildings. 
Companies are watching applications 
very carefully. They are charging three 
times the normal rate where they take 
the business, Underwriters declare 
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Veteran Dies 











E. C. SMITH 


E. C. Smith of Chicago, assistant 
manager of the western department of 
the Sun, died last week after an illness 
of about two months, suffering from 
complications of heart trouble, pneu- 
monia and kidney disorders. Mr. Smith 
was one of the oldest employes in the 
Sun organization. He was born April 
28, 1866, at Greenpoint, N. Y. He went 
with the Sun in its New York head 
office in February, 1890. When the 
western department was established at 
Chicago in 1899 by J. J. Purcell, who 
had been assistant manager in New 
York, Mr. Smith was brought to the 
office. He served as examiner, agency 
superintendent and then was made as- 
sistant manager. He was a very faith- 
ful employe and was intensely loyal to 
the Sun. 








that very careful scrutiny has to be 
made of some applicants who are really 
in the liquor business and who prob- 
ably fear danger although on the face 
of it they are in a legitimate occupation. 
Solicitors that have made a cold can- 
vass in the vicinity of theaters that are 
employing non-union help say that they 
have gotten some very excellent re- 
sults. 
* * * 





DELINQUENT BALANCES 


Companies in going over their de- 
linquent balances find that at the pres- 
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ent time they are much larger in amount 
and more in number than they were a 
year ago. Some companies that have 
been known as close collectors report 
that they have twice as much outstand- 


ing and overdue than they did a year 
ago. In a number of localities bank 
failures and suspensions have had a 


vital effect. People found their funds 
tied up and agents’ money was also in- 





volved. 


from agents who have been affected by | 


the bank situation. That more than 


anything else seems to have made col- | 


lections acute. Banks that had been 
regarded all along as very substantial 
institutions have closed. 


Agents are giving from 50 to 75 per- | 


cent of their time to collections, en- 
deavoring to get what money they can 
paid in. Companies will find at the close 


Every mail brings explanations ! 


Assistant Manager D. H. Dresser of 
the National Fire of Hartford in the 
west is taking his vacation at Hot 
Springs, Ark. 

* * * 

Wilson S. Levens of Wilson S. Levens 
& Co., well Known Chicago adjusters, 
| has returned to his desk after an ex- 
| tended trip through the east, calling on 








of the year that far larger sums will 





have to be put in the non-admitted 
assets column. Under the department 
rules premiums due that are over 90 


days old are not allowed as an admitted 
asset. Therefore companies make a 
hard drive at the end of the year to col- 
lect everything up to Oct. 1. 

* Ox 


the home office officials of the companies, 
Eastman, secretary-treasurer of 


Oo. J. 
the Northwestern Fire & Marine, Minne- 
apolis, was a Chicago visitor last week. 





¥ Briefs of Pennsylvania Agents 





first 
ride 


there 
ladies 


afternoon 
for the 


On the 
automobile 


was 
whicl 


concluded with a tea at the Irem Temple | M. A, 


Country Club. 
i: 2 
A telegram of good 
gratulations was read at 
session from Charles L. 
mingham, Ala., newly 
of the executive committee of the Na- 
tional Association of Insurance Agents. 
= es 
The registration fee was $7.50, 


wishes and 
the opening 
Gandy of Bir- 
elected chairman 


con- 


which 


included admission to the banquet. 
Nearly 150 registered. 

* * 
Telegrams of greeting were read ‘the 
first afternoon from W. B. Calhoun, 


president of the National association, and 
the Louisiana Insurance Society. 
* * * 

Cc. F. Armstrong, insurance commis- 
sioner of Pennsylvania, telegraphed that 
a change in plans would not permit him 
to attend. 

* * * 

Rev. Jas. L. Weisley of the Greensburg 
Presbyterian church and a neighbor of 
President Bair, gaves the invocation. 

* * * 

W. S. Diggs of Pittsburgh, 
to respond to the address of 
was unable to attend. 

* eS 

At luncheon the first 
the annual conference of local board 
officers in charge of Secretary John S, 
Burwell of Scranton and Manager Frank 
D. Moses of Harrisburg. It proved to be 
so popular and there were so many in- 
teresting subjects to be discussed, it was 
decided to continue the gathering the 
following morning prior to the general 
convention session. 

* © 

Samuel K. Mitchell of Wilkes-Barre 
was chairman of the general convention 
committee. He is president of the Wyom- 
ing Valley Insurance Exchange. The other 
members of the convention committee 


scheduled 
welcome, 


day there was 





Albert Dede Urges 
Adoption of Work Cure 


Excellent advice which if fol- 
lowed would go a long way to- 
ward stimulating a renewal of 
general business activity was that 
offered by Albert Dodge, a lead- 
ing agent of Buffalo, in the course 
of an inspiring address before the 
convention of the New Jersey As- 
sociation of Underwriters. Mr. 
Dodge’s counsel was that local 
men in their quest for business 
cease mentioning “depression” 
and try to inspire courage and 
forge ahead. It is noted in head 
offices that agencies whose pre- 
mium incomes have been well 
sustained during the past trying 
two years, are those who have 
put additional effort into their so- 
liciting, and have adopted argu- 
ments to meet changed conditions 
in the affairs of their clients or 
prospective clients. The “work 
cure” has ever proven effective 
and a fair trial of it was cordially 
commended by Mr. Dodge. 





an ; 











were Abram S. Galland, F. E. Parkhurst, 
Jr., Sidney Berk, Charles H. Biddle, and 
Schwartzkopf, all of Wilkes- 
Barre. 
* * * 


Admission to the convention 
was strictly limited to those wearing the 
convention badge which indicated they 
had registered. Even Ceeil F. Shalleross, 


sessions 


United States manager North British 
and one of the convention headline 
speakers, was barred until one of his 


friends was able iden- 


tify him. 


satisfactorily to 


*k * x 

The entire convention proceedings were 
taken down by a stenotype reporter 
and will be published in “fhe Pennsyl- 
vanian,” the organ of the association. 

* * * 

A telegram expressing best wishes and 
warmest regards was sent to Perey H. 
Goodwin, who recently retired presi- 
dent of the National association. 

* * * 
annual banquet was gay, 
taining and well attended. 
Jones, Wilkes-Barre attorney, officiated 
as toastmaster. Mr. Martha B. Esterly 
of Pottsville rendered some vocal solos 
and Con McCole, Wilkes-Barre life in- 
surance man, told a number of dialect 
stories of coal field characters. He 
scored heavily. The speakers were Law- 
rence H. Ruff, Allentown attorney and 
recently retired as grand exalted ruler 
of the Elks, and Walter H. Bennett, sec- 
retary of the National Association. 

* * xX 
President Kenneth H. 
Greensburg was presented with 
clock, the gift of the mem- 
bers of the Pennsylvania association in 
appreciation of his outstanding efforts 
on behalf of the organization during the 
past year. 


as 


The enter- 


Evan C, 


At the 
Bair of 
a handsome 


banquet 


* * * 

Matthew H. Taggart, former insurance 
commissioner of Pennsylvania, unex- 
pectedly appeared on the scene the 
second day. He was called upon for a 
few remarks, at the conclusion of which 


he was unanimously elected a life mem- 
ber of the association. He is held in 
high regard by the agents of the Quaker 
state. 


Board of Tax Appeals Ruling 


The United States board of tax ap- 
peals has held in a decision Utah Fire 
vs. Internal Revenue Commissioner that 
when a fire company transfers from its 
capital and surplus to its unearned pre- 
mium reserve the amount by which its 
income during the year fails to meet 
the required increases in that reserve 
such capital and surplus when released 
from the premium reserve is to be in- 
cluded as gross income for federal in- 
come tax purposes. The company con-, 
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tended that such amounts when added 
to its unearned premium fund were not 
derived from premiums received on in- | 
surance written but were transferred or 
borrowed from capital account and | 
should be permitted to be returned to} 
that source without taxation. | 


Following are the most recent entries 
in the inter-chamber fire waste contest 
conducted by the National Fire Waste 
Council, under the auspices of the 
surance department of the 


Commerce of the United States: Elgin, 





Ill.; Alexandria, Va. 


| 
in- 
Chamber of 
| 
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Clear Presentation of Company View 


given by United States 
SHALLCROSS of the NortH 
MERCANTILE before the PENN- 
ASSOCIATION OF INSURANCE 


THE address 
Manager C. F. 
British & 
SYLVANIA 
AGENTS is one of the clearest, most cour- 
ageous and timely contributions that has 
been made to the business in the long series 
of conventions that have been held since 
the first of September. In fact Mr. SHALL- 
can be placed at the 
public utterances that 
have been made at insurance meetings for 
a long time. 


cross’ observations 


very forefront of 


Every insurance man, local 
agent, official, field man or what not should 
read carefully what Mr. SHALLCROsS had 
to Say. 

Speakers are too prone to deal in gener- 
alities with gracious and innocuous plea- 
antries in We 
some real issues that come up in almost 
Probably 
forcing themselves to the 


addressing agents. have 


every agency meeting. the ones 
front more than 
others are branch offices, 


agents, 


any non-policy- 
qualification laws, 


agencies, conducting mixed agencies where 


writing sole 


adhere to the 
of an organization and others not. 


some 


companies may rules 


Unfortunately company have not 
frank as they should at these 
agency meetings in discussing the company 
President KurtH of the Home at 
the big Los Angeles convention of the Na- 
TIONAL ASSOCIATION OF INSURANCE 
AGENTS did the 
branch office issue, stating that agents who 
their work well, 


men 
been as 


side. 


express his opinion on 


were doing were expert 


and were on the job had no need to fear 


Ashamed of 


SoMEONE proclaimed an 


epigram the 
other day that is having considerable cur- 
“The insurance agent should not 
be ashamed of his calling but rather of 


his not calling.” 


rency : 


During days when busi- 
ness is not so good, if an agent would call 


He felt that the branch 
office bugaboo had been exaggerated. 

Mr. SHALLCROSS deals openly and with 
real candor with some of these questions. 
He realizes that the 


branch offices. 


local agents have 


spent a great deal of time scolding the. 


companies and finding fault with what they 
are doing. The agents did not seem to see 
why the companies continued along lines 
that to the producers seemed antagonistic 
to their best interests. 

Unfortunately 
medium for 


has not been the 
and consultation. 
Hence agents have been suspicious. Fear 
has been injected into the business. Com- 
panies too are suspicious of one another. 
Insurance needs a real baptism of confi- 
dence. Now with the organization of the 
INSURANCE EXECUTIVES 


there 
conference 


ASSOCIATION and 
the appointment of conference committees 
by the casualty and surety organizations it 
would appear as though the agents would 
have some platform on which they could 
stand with the companies and discuss mu- 
tual issues. Before a fair conclusion can 
be reached and a correct opinion formed 
both companies and 
the other side. 


agents should study 

Mr. SHALLCcROsS has endeavored to give 
a viewpoint from the companies’ side of 
the house on some of these mooted issues. 
He has not minced words. He went to his 
, sympathetic way. Every- 
will have a clearer idea of how the 
companies feel on some of these questions 


task in a friendly 
body 


by perusing carefully Mr. SHALLcROss’ 
address. 

Not Calling 

seriously on just one or two more pros- 


pects each day he would make up for all 
he has lost. It takes harder work, greater 
ingenuity and more resourcefulness when 
there are obstacles in the way to achieve 
the same results. 





Funeral services for George J. Del- 
mege, 79, who died in Chicago Oct. 15, 
were held in Des Moines Saturday. He 
had been prominent in Iowa insurance 
circles for 50 years before moving to 
Chicago four years ago. Among com- 
panies that he founded in Iowa were 
the Anchor Mutual Fire company at 
Creston, the Century Fire and the Cen- 
tral National Fire of Des Moines. 

He began his insurance career at 
Creston in 1880 as a solicitor. He later 
had an insurance agency in Nebraska 
but upon his return to Iowa organized 
the Anchor, of which he was president. 
After disposing his interest in that com- 
pany he organized the Century Fire of 
which he was president, .later disposing 
of this and organizing the Central Na- 
tional of which he became president, 
and in which capacity he served until 
the company was merged with another 


a few years before his removal to 
Chicago. 

Mrs. Adah S. Fort, wife of R. Ww. 
Fort, vice-president of the Fidelity 


Union of Dallas, died at her home there 
last week. Among the pallbearers were 
Carr P. Collins, president of the Fidelity 
Union, and Edward Wright, vice-presi- 
dent of the Industrial of Dallas. 


Mrs. Daniel Reutepohler, senior mem- 
ber of the Daniel Reutepohler Agency of 
Huntingburg, Ind., mother of A. D. 
Reutepohler, manager of the agency, and 
of R. R. Reutepohler, special agent for 
the Hartford Accident & Indemnity for 
Indiana, died Oct. 12. 


Robert A. Hawley, president Hawley 


& Reed, Cleveland, died Oct. 15 from 
accidental asphyxiation from carbon 
monoxide fumes in his garage. He 


comes from an old insurance family and 
was 54 years old. He is a brother of 
F. H. Hawley, president Ohio Farmers. 

W. Jj. Lane, Fargo, N. D., former 
president of the Fargo Insurarre Agents 
Association, and actively engaged in 
real estate and insurance business in 
Fargo for 45 years, dropped dead Oct. 
14, at Devils Lake, N. D., while deliv- 
ering report at the annual Presbyterian 
state conference. 

W. B. Calhoun, president National 
Association of Insurance Agents, re- 
turned to Milwaukee Monday after at- 
tending the state meetings of the Mis- 
Kansas 


souri, and Oklahoma associa- 
tions. Next week, Mr. Calhoun will 
address other insurance groups, being 


scheduled as the principal speaker at 
the silver jubilee meeting of the Illinois 
Blue Goose in Chicago, Oct. 26; and at 
the Wisconsin Association of Insurance 
Agents meeting in Milwaukee Oct. 27. 

Warren F. Goodwin, head of the Hall 
& Henshaw New York local agency, 
died last week from a heart attack. He 
was at the office Wednesday and died 
Thursday afternoon. He was 74 years 
of age and had been in the business for 
58 years. Mr. Goodwin was well known 
in the fire insurance world. He was 
vice-president of the New York Fire In- 
surance Exchange and president of the 
New York City Local Agents Associa- 
tion recently organized. He was chair- 
man of the conference committee of the 
New York State Association of Local 
Agents and a member of the conference 
committee of the National Association 
of Insurance Agents. 

Mr. Goodwin was native of 
being born there in 1857. He was edu- 
cated in Brooklyn Polytechnic and 
started his insurance career in the New 
York office of the London Assurance. 
In October, 1882, he connected with the 
Northern Assurance, entering the agency 
department. On Jan. 1, 1887, he became 
manager of the old central department 


3oston, 


of the Northern with headquarters at 
Cincinnati, this territory comprising 
Ohio, Indiana, Kentucky, West Vir- 











ginia, Tennessee and Arkansas. In 1893 
the company combined its central de- 
partment at Cincinnati and western de- 
partment at Chicago and Mr. Goodwin 
and the late W. D. Crooke became asso- 
ciated managers. 

The following year the Union Assur- 
ance of England with Hall & Henshaw 
of New York as United States managers 
opened a western department at Chi- 


cago and Mr. Goodwin became the 
manager there for the firm. In 1901 the 
western department closed and was 


taken to New York. Mr. Goodwin then 
returned to the city. The firm in recent 
years has devoted its energies largely 
to the local business. 

Mr. Goodwin had three sons, J. §S., 
who is manager of the London Assur- 
ance group in Chicago; Will, who is a 
New York broker, and Schuyler, who 
is with a heating company in New York 
City. 

Members of the Fire Insurance 
Agents Association of New York City 
Tuesday adopted a resolution express- 
ing their high appreciation of the char- 
acter and services to the organization 
of Mr. Goodwin. 


— 


Charles M. Howell of Kansas City, 
well known insurance attorney and re- 
ciprocal leader, has formally announced 
his candidacy for the Democratic nomi- 
nation for United States Senator from 
Missouri. He is now chairman of the 
Missouri Democratic state committee. 


—~ 


Frank G,. Snyder, head of Snyder Bro- 
thers general agency, Louisville, has 
had a cataract removed from his eye. 
The oculist said the operation was en- 
tirely satisfactory and that Mr. Snyder 
would shortly be able to see as well as 
anyone as long as he wears his glasses. 


— 


Glenn N. Walker, one of the leading 
local agents of Shreveport, La., died last 
week while playing golf at the Shreve- 
port Country Club, being stricken by a 
heart attack. He just completed two 
fine shots and his last words were about 
them. He graduated at Louisiana 

“Tech” and was captain of the football 
team for three years. He entered the 
insurance business at Ruston, La., with 

E. Cunningham and R. H. Gill, the 
firm operating as Cunningham, Gill & 
Walker. He withdrew from that firm 
in 1908 to become an adjuster repre- 
senting companies in northern Louisi- 
ana, eastern Texas and southern Ark- 
ansas. He moved his headquarters from 
Ruston to Shreveport in 1911, continu- 
ing as an adjuster. In December, 1914, 
he acquired an interest in the Penick & 

Ford agency. Later it was incorporated 
as Ford, Walker & Hearn, Mr. Walker 
being vice-president. 

A. C. Wallace of Chicago, Illinois 
state agent of the New Hampshire Fire, 
who is afflicted with an infection of his 
tongue, is now at his home, 5751 North 
Richmond street, in that city. He is 
unable to speak but is courageously 
battling for health. Mr. Wallace is one 
of the leading field men of the state and 
is universally popular. 


J. W. Blanton of Blanton, Thomas & 


Co. of Dallas left Wednesday for Bos- 
ton and New York, accompanied by 
Mrs. Blanton. . They will attend the 


Texas-Harvard football game at Boston 
and later will go to New York and 
Providence on a business and pleasure 
trip. They will return to Dallas about 
Nov. 10 


W. H. Strossman, special agent in 
Kentucky for the Hartford fire group, 
is a grandfather. John C. Fogle, Jr., 
of Mt. Sterling, Ky., is the grandson. 


Stacy W. Wade, former North Caro- 
lina commissioner, who now operates 
his own agency in Raleigh, has become 
a member of the Raleigh Exchange. 








XUM 


Oct 





TO AN INDIVIDUAL AS CLOTHING 
_... BOTH ARE PROTECTION 


SELL YOUR CLIENTS 


INDEPENDENCE 
PROTECTION 


Personal Accident 

Sports’ Liability 

Residence Burglary 

Owners’ Landlords’ & Tenants’ 
Public Liability 

Automobile (including) 
Public Liability 
Contingent Public Liability 
Property Damage 
Collision 
Plate Glass 
Fire 
Theft 
Windstorm 


INDEPENDENCE INDEMNITY COMPANY 


J. HORACE SHALE, President 


HOME OFFICE: INDEPENDENCE BUILDING, PHILADELPHIA 


THIS COMPANY MAINTAINS HUMAN RELATIONS WITH ITS AGENTS, BROKERS, AND POLICYHOLDERS 
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Bank Suspensions’ 





Local Agents at Youngstown Feel the 
Results Especially in the Way of 
Collections 





YOUNGSTOWN, O., Oct. 21.—The | 


suspension of the three largest banks in 
this city has had a serious effect on lo- 
cal agents. The total deposits of these 
banks as of Sept. 29 were: City Trust 
& Savings, $15,562,827; Dollar Savings 
& Trust, $18,673,396; First National, 
$16,504,206, making a total of $50,740,- 
429. It is estimated that at least 75 per- 
cent of the insurance men had their 
accounts in one of these banks. A good 
guess as to public funds in these insti- 
tutions would be between $4,000,000 and 
$5,000,000, largely covered by depository 


bonds. This naturally will hit the 
surety companies again. The county 
treasurer of Mahoning county reports 


that its deposits in the three banks were 
$943,863, two-thirds being in the City 
rrust & Savings. 

Local agents report that the most 
serious phase so far as they are con- 
cerned is the effect on their collections. 
These banks suspended Thursday morn- 
ing of last week and starting that day 
collections have dropped off in local of- 
fices about 90 percent. This naturally 
is hitting local agencies very much. 
Agents interviewed gave it as their opin- 
ion that it will be very difficult to col- 
lect premiums which may be falling due 
for the next few months owing to the 
deposits of assureds being tied up. 
Agents therefore are hit both ways, first, 
their own accounts are involved, and 
next that of their assureds where pre- 
miums are due. 


Cleveland Board Meets 
CLEVELAND, Oct. 21.—The Insur- 


ance Board of Cleveland held its first 





Presiding 


Effect | 


fall meeting last week. Promise of co- 
operation between companies and agents 
brought out at the Los Angeles con- 
vention was well received. H. R. Man- 
chester, board president, and C, O. Ran- 


| som, reported on the national conven- 
| tion. 


Mr. Ransom praised the work of the 
past president, Percy H. Goodwin, and 
pointed out the high qualifications of 
the new president, William B. Calhoun. 


Ruling on Premium Reserve 
by West Virginia Tribunal 


The West Virginia supreme court has 
held that unearned premiums of an in- 
surance company controlled, used and 
invested by the company do not consti- 
tute “indebtedness,” within the mean- 
ing of the state code, which may be de- 
ducted from its money, credits or in- 
vestments in computing personal prop- 
erty tax. 

The ruling was handed down in af- 
firming the action of the Ohio county 
circuit court which had sustained the 
action of the county board of equaliza- 
tion in refusing to change tax assess- 
ments for 1930 made by the Ohio county 
assessor on personal property of the 
Wheeling Fire. The assessment had 
included unearned premiums. The com- 
pany had contended that the unearned 
premiums, aggregating $433,721, should 
have been deducted as “indebtedness.” 


Ohio Inspection Results 


In the inspection of Geneva, O., under 
the direction of the Fire Prevention As- 
sociation of Ohio and the Rotary, Ki- 
wanis and other civic clubs, 96 inspec- 
tions were made and 85 defects were 
found. The number of recommenda- 
tions was 345, the percentage of defect- 
ives being 88.5. Eight persons attended 
the luncheon. B. O. Evans spoke at 
both the luncheon and before the school 
children. 

The Westerville has 


inspection at 





been postponed from Oct. 29 to Nov. 
9. Harry K. Rogers who will be at 
Conneaut Oct. 26-27, will go to Worth- 
ington for a talk Oct. 28. R. S. Win- 
nard and Paul F. Brown are making the 
arrangements for the Westerville in- 
spection. 


Companies Licensed in Ohio 


COLUMBUS, O., Oct. 21—A report 
just completed by Superintendent War- 
ner classifies the companies licensed in 
Ohio as follows: 

Fire and marine—Ohio stock compa- 
nies, 9; foreign, 21; alien, 51; Ohio mu- 
tuals, foreign, reciprocals, 20; 
Ohio assessment associations, 127. 

Casualty—Ohio stock, 6; foreign, 144; 
alien, 6; Ohio mutuals, 11; foreign mu- 
tuals, 8; Ohio assessment accident, 14; 
foreign, 5. 


Death of Edward L. Green 


Edward L. Green, special agent for 
the Ohio Farmers and partner in the 
W. G. Green Agency at Cambridge, O., 
died last week. Mr. Green’s agency rep- 
resented a large number of companies 
locally. The agency was established in 
1882. 


Ohio Field Meeting Nov. 10 


Ohio field men will hold their No- 
vember monthly meeting Nov. 10 in- 
stead of the regular date of Nov. 3 on 
account of the municipal elections in 
Ohio on Nov. 3. 
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No Arson Without Fraud 


Judge Benner Jones of the common 
pleas court at Jackson, O., has held that 
it is no crime merely to burn one’s 
home provided there is no attempt to 
defraud. He ordered acquittal of Pliny 
and Ethel Shaw of Wellston, charged 
with arson. 


The Stich Insurance Agency of Cleve- 
land has been appointed agent of the 
Lloyds Casualty. The agency was or- 
ganized last May with Leo Stich at 
head. In addition it represents 
Wheeling Fire, National Mutual of Ce- 
lina, O., Home Fire & Marine, Mercer 
Casualty of Celina, O, New Century Cas- 
ualty, Continental Casualty and Income 
Guaranty. 











Cc. A. L. 


PURMORT, Van Wert, 0. 

C. A. L. Purmort, president of the Cen- 
tral Manufacturers Mutual of Van Wert, 
O., who is president of the National As- 
sociation of Automotive Mutual Cas- 
ualty Companies is presiding over that 
organization at its annual meeting at 
White Sulphur Springs this week. Mr. 
Purmort is a member of the great Pur- 
mort family of Van Wert, whose name 
is indelibly associated with that city as 
an insurance center. 
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Indiana Agents’ Convention 





Commissioner Kidd and Manager Sellers 
of Inspection Bureau Are Among 
Speakers 





LAFAYETTE, IND., Oct. 21—Two 
officials graced the annual meeting of 
the Indiana Association of Insurance 
Agents with their presence and con- 
tributed views and observations inter- 
esting and helpful to the locals. They 
were Commissioner J. C. Kidd and Man- 
ager E. M. Sellers of the Indiana In- 
spection Bureau. 


Commissioner Kidd’s Address 


“The insurance business in this coun- 
try was originally a simple business,” 
Commissioner Kidd said. “Sometimes I 
am inclined to think that the agency 
system has not broken away from the 
pioneer stage to the extent that other 
lines of social and economic activity 
have advanced. While insurance com- 
panies have gone forward in a com- 
mendable manner, anticipating and pro- 
viding for the ever increasing needs of 
the insuring public with a foresight and 
energy that is, may say, little less 
than miraculous when considered in de- 
tail, we still have the occasional pioneer 
agent trying to sell insurance over the 
meat block while he cheerfully saws 





| 


away on an old ham bone for his cus- 
tomer’s breakfast. 

“This is to be regretted, not only be- 
cause the unqualified agent gives the 
insuring public a wrong impression of 
insurance agents as a whole, but also 
gives the public an inferior opinion of 
the agent’s team mate, the insurance 
companies.” 

Mr. Sellers discussed “Development 
of the Indiana Inspection Bureau.” He 
said the bureau will be 25 years old Dec. 
1. He said mercantile properties had 
been rated under the Indiana Mercan- 
tile Schedule, although some _ experi- 
ments had been made with the Dean 
schedule. The bureau was independent, 
its rules and rates being only advisory. 
Now there are 304 subscribing com- 
panies and 100 employes. There are 
branches at Evansville, Fort Wayne, 
South Bend and Terre Haute, in addi- 
tion to the Indianapolis main office. 
The service has resulted in, $39,140,000 
additional insurance, with about $100,000 
premiums being written. 


Lansing Has Good Fire Record 


LANSING, MICH., Oct. 21.—Lans- 
ing is maintaining or excelling its 1930 
pace from the standpoint of low fire 
losses, according to fire department of- 
ficials. The city last year had a per 
capita loss of only about $1 and led 
the list of honor cities in its class in the 





national fire waste competition. Septem- 
ber losses totaled $3,321, those for Au- 
gust $2,040, and July, which was marked 
by one of the year’s two largest fires, 
recorded a loss total of only $13,224, 


Tucker Is Made President 


Annual Meeting of the Illinois Fire 
Prevention Association Held at 
Springfield 








R. S. Tucker of Chicago, state agent 
of the America Fore group in Illinois, 
was elected president of the Illinois Fire 
Prevention Association at its annual 
meeting in Springfield. A. T. Ahlin of 





R. 


Ss. TUCKER 

the Norwich Union was chosen vice- 
president and C. G. Wonn, Northern As- 
surance, was reelected secretary. Mr. 
Tucker has been in the Illinois field for 
11 years and was state agent of the 
Niagara group before the companies 
were absorbed in the America Fore 
fleet. He formerly was connected with 
an engineering firm in New York City. 
He has been in the insurance business 
for 27 years. 


Bank Closes Doors 


The American Trust & Savings Bank, 
Evansville, Ind., with a large insurance 
department of which Ralph McReynolds 
is manager, did not open for business 
Monday morning. Marcus Sonntag, for 
many years active in local agency busi- 
ness in Evansville, is president. 


Bugbee at Indianapolis 


INDIANAPOLIS, Oct. 21.—Percy 
Bugbee, assistant managing director Na- 
tional Fire Protection Association, dis- 
cussed “Fire Protection as a Business 
Asset” at a meeting of the fire preven- 
tion committee of the Indianapolis 
Chamber of Commerce today. 





Mutual to Insure Schools 


MONROE, MICH., Oct. 21.—The as- 
sessment rate of the Farmers Mutual 
Fire of Wayne and Monroe counties 
was reduced from 4 to 3% percent at 
the annual meeting here last week. It 
was decided to insure schools and other 
public buildings up to $5,000, which has 
been prohibited in the past. 


Michigan Notes 


The Stambaugh Commercial Agency, 
Stambaugh, Mich., has been incorporated 
by Ole Lundin, Ben Harris and F. J. 
Dawson. 

EK. Stanley Bedford, former special 
agent for Indemnity of North America 
at the Detroit office, has joined the staff 
of the Flint (Mich.) Insurance Agency 
as production manager for casualty and 
surety lines. 
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TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that Frue Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. . 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
SI more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
= was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
= continue to record the progress of the world. and this record will show the year 2000 in every way better and 
Z more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will bein every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
= Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed, and that individuals 
will suffer misfortunes in the future and more will succumb, cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known vour Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 

NEAL BASSETT, President. 
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NEAL BASSETT, President 


JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 





HENRY M GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 


WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 








JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 





JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 





JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 





W E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 


WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
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N KAY. Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 





CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 








CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 


WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 





J. SCOFIELD ROWE, President H. S. LANDERS, Vice-Pres. & Gen'l C el S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres. S. KR. McCLURE, Vice-Pres.” JOHN KAY, Vice-Pres, - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 








CW. PRICES, Foe igh LANDERS. Vee ree & Go eating, viva veanteEe VMPENETS x asSbirFoviceBrseas rte™ 
COMMERCIAL CASUALTY INSURANCE COMPANY 

WESTERN DEPARTMENT ‘ EASTERN DEPARTMENT PACIFIC DEPARTMENT 

844 Rush Street, Chicago, Ill. 10 Park Place San Francisco, California 

H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada Ass't Managers 
JAMES SMITH = FRED. W. SULLIVAN MASSE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 
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WHAT JUSTIFICATION IS THERE FOR CHARACTERIZING 
INSURANCE AS THE FOUNDATION OF CREDIT? 


Credit is defined in part, as “the degree of confidence in the ability and yom sition of 


an individual, a firm, corporation, or government to fulfill financial obligations Insurance 
uarante against financial loss, resulting from causes involving the debtor’s ability to 
nee lugation 
As a few examples of the part insurance plays, the following might be quoted: 
Liability insurance protecting the policyholder’s assets against claims for damages 
arising from injuries to the person or property of others 
Surety bonds guaranteeing ein performance of contracts. 
Fidelity bonds guaranteeing the integrity of persons handling funds. 
Surety bonds guaranteeing the payment of bank deposits. 
Insurance safeguarding against the dissipation of assets through burglary, theft, or 
larceny. 
Fire in ance covering property pledged on mortgage. 
Life insurance guaranteeing the fulfillment of obligations in the event of principal's 


death. 


Marine insurance guaranteeing the safe transportation of shiy 
And many others 


Great American 
Gudemnify Company 
CASUALTY New Pork SURETY 


We'll gladly answer your questions 
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Baggage—Inland Transportation—Parcel Post 
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Indiana Speaker 











JOHN C, 


KIDD 


Insurance Commissioner John C. Kidd 
of Indiana was one of the chief speakers 
this week before the Indiana Associa- 
tion of Insurance Agents at its annual 
meeting at Lafayette. Mr. Kidd has 
made a most favorable impression since 
he took charge of the department. He 
was formerly a local agent himself at 
Brazil, Ind. 








News of States in 
the Northwest 

















Wisconsin Program Complete 





Final Lineup Announced for Annual 
Meeting of Local Agents of State 
in Milwaukee Oct. 28 





MILWAUKEE, Oct. 21.—Complete 
plans have been announced for the an- 
nual meeting of the Wisconsin Associa- 
tion of Insurance Agents here Oct. 28. 
Registration will start at 9 o'clock, and 
the convention will open formally at 10. 
B. A. Lehnberg, president of the Mil- 
waukee Board, will welcome the agents, 
with a response by W. J. Tucker of 
Beloit. 

President Fred J. Lewis will report on 
association activities and discuss present 
problems of agents in his address. J. G. 
Grundle, secretary-treasurer, will report 
on progress made the past year, and W. 
J. Tucker, chairman of the executive 
committee, will present his report. The 
report of the legislative committee, 
which will be presented by L. C. Hilge- 
mann of the Leedom, Miller & Noyes 
agency, Milwaukee, is expected to be of 
particular interest. W. B. Calhoun, 
president of the National Association of 
Insurance Agents will be the principal 
speaker at the morning session. 


Discussions Feature Program 


A good-fellowship luncheon will be 
held at noon and business discussions 
will be resumed at 2 o'clock, with E. M. 
Allen, president National Surety, speak- 
ing on “A Hole in the Fog.” The re- 
mainder of the program will be devoted 
to discussions on the following topics: 
“Local Boards,” led by Mrs. Myrtle B. 
West of the West-Nevitt Agency, Osh- 
kosh; “Public Relations Work,” Earl E. 
Fisk, Green Bay; “Reciprocity,” BE 
Palmer, Antigo; “Financial Institutions 
as Insurance Agents,’ Alvin W. Fox, 
Oshkosh. Other subjects brought up by 
agents will be taken up for informal dis- 
cussion. 

President Lewis will report on the na- 
tional convention in Los Angeles. Here- 
tofore several reports on the convention 
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SEVEN YEARS AGO 
THIS MONTH 
“RAMEY SERVICE” 


AS A GENERAL AGENCY 
WAS BORN 
AND SET OUT TO 
PROVE THAT 


“IT CAN BE DONE” 
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THANKS TO ITS LOYAL 
AGENTS IN INDIANA 
AND OHIO 
“RAMEY SERVICE” HAS 
JUST CLOSED ITS MOST 
SUCCESSFUL YEAR 
AND IS STILL GROWING 
WHICH IS CONCLUSIVE 
PROOF THAT 
IT IS BEING DONE 
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Our Motto 


‘“‘We help agents help 
themselves”’ 


WE ARE NOT 
IN COMPETITION 
WITH 
LOCAL AGENTS 
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G. L. Ramey 
Agency, Inc. 
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have been given at meetings but_this 
year there will only be one report. Elec- 
tion of officers will conclude the pro- 
gram, and there will be a theater party 
in the evening. 

An attendance of more than 200 
agents is expected and most of them will 
remain in Milwaukee to take part in 
Wisconsin Insurance Day the following 
day. 


State Authority Questioned 








Interesting Question Over Arbitration 
Clause in Minnesota Argued Before 
U. S. Supreme Court 





The right of Minnesota to prescribe 





B. A. Lehnberg Elected 
Milwaukee Board Head 








WHEN THE 


GOING IS ROUGH 














HEN the going is hard 


local 


agents appreciate 














representing a company like the 
Kansas City Fire and Marine 
whose officials have a sympa- 


as a condition to the carrying on of fire 
3 insurance within its limits, a system of 
compulsory arbitration for determining 


thetic understanding and 
thorough knowledge of the 





the amount of loss occasioned by a fire 
was challenged by Attorney Boutelle 
of the Hardware Dealers Mutual Fire 
of Stevens Point before the United 
States Supreme Court in the case 
against Glidden Company et al. 

Attorney Boutelle declared that there 
was nothing within the realm of the law 
which would suggest that a provision of 
this kind comes within the police power. 
Attorneys for the Glidden Company 
contended that the law simply had the 
effect of compelling insurance compa- 
nies to arbitrate the issue of . loss, 
something which they themselves had 
been forcing the assured to do for a 
number of years. 

The Minnesota statutes provide that 
no policy can be issued by any com- 
pany doing business in the state unless 
it incorporates in it certain provisions 
prescribed in the statutes. In 1913 a 
law was passed providing that all poli- 
cies should contain’a provision making 
arbitration of losses compulsory unless 
waived by both parties. 


Award Is Held Final 


The Hardware Dealers Mutual 
claimed that under this statute compa- 
nies are required to submit to arbitration 
on demand of the assured and in event 
the company declines to arbitrate a 
board of arbitrators can be completed 
by applying to some judge of a local 
court for the appointment of an um- 
pire to act with the arbitrators desig- 
nated by the assured. He pointed out 
that the Minnesota courts have decided 
that an award by the board was final 
and binding on the assured with respect 
to the amount of the loss regardless of 
the fact that the company had in no 
wise participated in the proceedings. 
Attorney Boutelle claims that a statute 
which is designed solely to compel the 
payment of a debt does not come within 





B, A. LEHNBERG 


MILWAUKEE, Oct. 21—B. A. 
Lehnberg, vice-president of the Chris 
Schroeder & Son Company agency, was 
elected president of the Milwaukee 
Board at the annual meeting. He suc- 
ceeds Monroe Porth of the Ed Porth 
& Sons Company, who retires after two- 
years. 

L. C. Hilgemann, Leedom, Miller & 
Noyes, was elected vice-president: Emil 
P. Hunkel, G. P. H.. Hunkel & Son, 
secretary, and William F. Lynch, Blatz- 
Kasten Agency, treasurer. 

Directors elected for a_ three-year 
term include Mr. Porth, Benjamin Weil 
of the Benjamin M. Weil Company and 
Calvin Ackley of the Baerwald & Hoff- 
man Company. Valentine Gottschalk 
was elected a director to fill an unex- 
pired term. 








been putting these provisions into their 
contracts since 1913 and, not having 
raised the question of constitutionality 
before, were now estopped from doing 
so. 





Status of Dwyer-Maas Co. 
in the St. Paul Exchange 





The Dwyer-Maas of St. 


Company 
Paul corrects a statement to the effect 





agent's problems. They know 


from their own experience as 
local agents in the well-known 
and successful R. B. Jones & 
Sons Agency just what tactics 
can best be used to combat the 
"rough going.” 














Organized and man- 
aged by R. B. Jones & 
Sons, Kansas City, 
Chicago 


The wealth of actual 
agency experience of our offi- 
cials is always at the command 
of our agents. Agents know we 
can help them and consequently 
like to bring their problems to 
us. Our slogan “a company 
whose first thought is toward 


local 


helping its agents” is being 
tested and found true by more 
agents every day. If the "going 
is rough" you will find this 
Kansas City Company a worth- 
while addition to your agency. 


Kansas City Fire and Marine 


Insurance Company 


Chicago, Ill. 
Insurance Exchange 
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the scope of the police power. that in the story about the recent court 
Contention of the Assured action against the St. Paul Insurance Ex- 
pn a ne ene ee change it was stated that the firm was 
the statute’ did not give the board of | fuspended for representing a mutual BIGGER VOLUME 
ae ne Gan ye that it was never suspended from the z Fire 
the Glidden Company told the court enchange - = ae — 9 wen od for lowa National Agents Lightning 
dat cach & procedure was decidedly injunction restraining the association . . Tornado 
beneficial in that it provided a speedy from issuing an order ouspénding the Why not take on this well known, middle 
method for determining matters of this firm after a certain date. The injunc- western stock insurance line. You'll find and 
kind and also because it made it possi- tion bse later made permanent so that lowa National's record for prompt, fair set- Automobile 
iis fos ie ieee of tans te te Ge the firm’s status in the exchange has tlements; its fixed cost builds business and 
i termined by experts rather than by a not been changed. The firm was charged holds it on the books. Investigate the lowa Insurance 
ID. § jury of laymen. with representing a stock casualty com- National Agency proposition today. Write, 
2 In his argument attacking the validity | P22Y Wtting a participating compensa- without obligation. 
4 3 of the law, Mr. Boutelle had insisted Won comeract. 
; that under the statute the insurance 
{ companies were in effect compelled - Hail Losses Reported 
E enter into an involuntary contract an¢ f i 
dg. | one which actually took away from them FARGO, N. D., Oct. 21.—T he North 
j rights guaranteed by the federal con- Dakota hail department paid $997,619 in 
(10 ‘ stitution. losses this year. There were 8,610 
° Voluntary Contracts claims on the 4,082,656 acres covered. 
L The hail department insured 21.7 per- 
E. M. O'Neil, who also appeared in| cent of the state’s cropped lands. Im- 
010 behalf of the Glidden Company, insisted, | portant revisions are incorporated in the 
f however, that the contracts which the | 1932 hail law with the compulsory list- 
‘ Insurance companies had been entering 





saad 


into with residents of the state under 
the terms of the state’s statutes, and 
which included this provision for com- 
pulsory arbitration, were in reality vol- 
untary contracts. 

He claimed that the companies had 





ing of lands abandoned. Applications for 
insurance may be taken to the assessor 
of the district any time up to the last 
Monday in June, 1932. Original appli- 
cations may be made for either $7 to 
$10 per acre coverage. Tenants must 
obtain written authorization from their 
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landlords in order to obtain insurance 
but if the owner does not give his con- 
sent the tenant may insure his propor- 
tionate interest in the crop by paying the 
premium in advance. 


Want Madison Ordinance Modified 


MADISON, WIS., Oct. 21—A re- 
quest has been made by about 60 archi- 
tects, builders and representatives of the 
University of Wisconsin house-mothers 
association for modification of the pres- 
ent fire limit here to permit building of 
non-fireproof homes. 

The association members urged that 
the university district be left out of the 
fire limits, thereby reducing the cost of 
operation to rooming house proprietors 
and home owners in that district. They 
stated that under the present limit ordi- 
nance all buildings damaged more than 
50 percent by fires or other causes must 
be entirely rebuilt of fireproof construc- 
tion and contended that this creates a 
hardship as the insurance payments 
would cover only the actual loss and the 
ordinance requires complete rebuilding 
with more expensive materials. 





Wisconsin Notes 
Arthur Adams, local agent at Juneau, 
Wis., was found dead at the garage of 
his home with a bullet wound in his 
temple. Mr. Adams was a member of 





the city council and prominent in civic 
affairs. 

The Home Mutual Hail-Tornado and 
the Bubolz Mutual Town insurance com- 
pany, both of Seymour, Wis., have 
moved to Appleton. 

The Flieth Insurance Agency, Wausau, 
has been incorporated by W. H. Flieth, 
E. L. White and L. O. Rohr, and the 
Ellenbee Agency, Milwaukee, by Z. Spero, 
R. Malver and G. Rice. 

Under the leadership of Frank B. 
Daniel, chief engineer for the Fire In- 
surance Rating Bureau, the annual fire 
prevention school conducted by _ the 
safety division of the Milwaukee Asso- 
ciation of Commerce will open Oct. 27. 

Alfred A. Miller, vice-president and 
treasurer of the Gaedke-Miller insurance 
agency of Milwaukee, has been elected 
president of Ozaukee Country Club. 
W. B. Calhoun, president of the Calhoun 
Insurance Agency, has been elected di- 
rector of the club. 





Cc. W. Ringer, chief of the Minneapo- 
lis fire department for 21 years and a 
member of the department for 48 years, 
will retire Jan. 1, 1932, his 71st birth- 
day. The city council has passed an 
ordinance retiring all permanent pay- 
roll employes who have reached the 
age of 67. 


Why not let a thorough knowledge 
and understanding of The Dean Schedule 
build up your sales and increase your 
income? ‘The course will soon pay for 
itself. Write The National Underwriter 
Company, 420 East Fourth street, Cin- 
ecinnati, O., for free booklet describing 
this course of training. 
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YOUR COLLECTIONS— 
Are They Holding Up? 


F they’re not, here’s help for you. If they 
I are, learn how to keep them up. The 
London Assurance announces the second of 
its booklets on agency practice entitled, 
“Credit and Collections.” 


We believe that the American Agency System 
is the soundest, fairest, most serviceable plan 
ever devised to underwrite and sell fire insur- 
ance. It is also our conviction that the preser- 
vation of that System, to the members of 
which we owe our success, depends upon 
agents learning more and ever more methods 
of effectively and efficiently conducting their 
Through these booklets on agency 
practice the London Assurance is doing its bit 
to help American Agents to sell more insur- 
ance and to better know their business. 


Won't you send for your copy of “Credit and 
It’s certainly a timely 
subject. Just clip out this advertisement and 
pin it to your business card or letterhead. 


The 
LONDON ASSURANCE 


Corporation 
150 William Street, New York 
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Study of Community Trends 





Rural Sociology Department of the 
State College of Agriculture Makes 
Interesting Survey 





In cooperation with the rural sociol- 
ogy department of the State College of 
Agriculture at Columbia, the Missouri 
Fire Prevention Association has devel- 
oped a novel method of rural fire pre- 
vention education. Several months ago, 
a study of community trends in three 
rural communities in one of the counties 
was undertaken by the department with 
the idea of developing certain measure- 
ments or bases for future developments 
in five major community interests. 

At the beginning of the course of 
study, the College of Agriculture invited 
the state fire prevention association to 
cooperate, the latter body undertaking 
a program of rural fire prevention edu- 
cation. A system of credits has been 
evolved by the fire prevention associa- 
tion, whereby out of a total of 200 
points, 50 are credited for an invitation 
to the association to conduct an educa- 
tional and inspection campaign; 60 for 
the possession or installation of chem- 
ical fire apparatus; 50 points are allotted 
for compliance with recommendations 
made by the inspectors and the elimina- 
tion of fire hazards; 20 for volunteer 
fire department; 10 for fire ordinances, 
and 10 for suitable fire alarm system. 

The program in question will be car- 
ried out by the Missouri Fire Prevention 
Association, Nov. 10-12, to embrace the 
consolidated school areas of three rural 
community centers. 





Ward Gets Home Emblem 


To George Ward, agent at King City, 
Mo., belongs the honor of having repre- 
sented the Home continuously for 50 
years, in appreciation of which he re- 
ceived a gold service medal, presenta- 
tion being made by Special Agent T. 
W. Caldwell. Though a native of IlIli- 
nois Mr. Ward has lived in Missouri 
since 1869. In company with his bro- 
ther, the late J. H. Ward, he formed 





the Kings County Bank in 1880, accept- 
ing appointment as agent of the Home 
12 months later. Since 1926, Mr. Ward 
has devoted his entire energies to his 
insurance and real estate business, hay- 
ing disposed of’ his banking interest. 





Henry to Reminisce 


KANSAS CITY, MO., Oct. 21.—W, 
B. Henry, America Fore adjuster and 
charter member of the Heart of Amer- 
ica Blue Goose, will talk on “Reminis- 
cence” at the silver anniversary celebra- 
tion Oct. 24. W. O. Woodsmall, Fire 
Association, will talk on “A Quarter of 
a Century.” O. A. Ramseyer, North 
America, will be toastmaster. 


To Hold Meetings in Wichita 


L. H. Ballard, wielder of the Kansas 
Blue Goose, informed the members at 
the luncheon this week at Topeka that 
there will be about 12 “goslings” initi- 
ated at the meeting in Wichita, Nov. 3. 
Lloyd Gaines of the Commercial Union 
was chairman of the luncheon. The 
field clubs will also meet that same day 
at Wichita. 


Kansas Losses Again Reduced 


TOPEKA, KAN., Oct. 21.—Kansas 
fire losses in September were $283,420, 
$68,630 below the 1930 figure, reports to 
State Fire Marshal Graham show. To 
date the 1931 losses in Kansas are well 
over $500,000 below 1930. 

Mr. Graham states that “the people 
of the state are taking fire prevention 
seriously and are doing their best to 
eliminate fire hazards,” thus accounting 





for the remarkable reduction in the 
state’s fire waste this year. 

Iowa Notes 
Cc. E. Hoflund plans to return to 


Cmaha where he formerly made his 
home. 

Lee R. Bailey has 
manager of the A. M. 
agency, Mason City, Ia. 


been appointed 
Schanke & Co, 





F. C. White, vice-president of the Hart- 
ford, and Clem E. Wheeler, assistant 
manager at Chicago, were in Kansas 
City visiting the R. B. Jones & Sons 
agency last week. 
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Committee Reports Progress 





Prospects for Formation of Fire Pre- 
vention Association in Texas Con- 
sidered Bright 





DALLAS, Oct. 21—Members of the 
committee appointed at a recent meet- 
ing here to work out plans for the or- 
ganization of a state fire prevention 
association report they are meeting with 
very encouraging prospects in all quar- 
ters. They believe the associat:on will 
be in actual operation in a short time. It 
is pointed out that such organization 
could and would eliminate the evil of 
over-insurance in Texas. 
that evil is largely due to a reduction in 
real estate values during the past few 
years, and that it is a hazard which 
threatens the entire business. 

At the meeting here it was recalled 
that the plan worked in a certain west 
Texas city where fire losses had been 
low and a good rating enjoyed until last 
year, when the losses mounted and 
heavy penalty is threatened. This city 
asked the insurance men there for a de- 
tailed inspection of property written, a 
revaluation of such property and a can- 
cellation of policies where it was insured 
for more than present values. The west 
Texas city got what it wanted, and the 
insurance men in meeting at Dallas said 
Dallas and all other cities can do the 
same thing if they desire. But it de- 


It was said | 





veloped at the Dallas meeting that cities 
have not asked such a move. They are 
still groping in uncertainty regarding 
fire prevention. Hence the insurance 
men decided to take the initiative. It 
is indicated if the association is formed, 
there will be a detailed inspection of all 
property insured; also that there will 
be a revaluation of property to get it 
on its present worth for insurance pur- 
poses. That would mean simply that a 
committee of fire insurance men, prob- 
ably with some representative business 
men, would determine what property is 
worth for insurance purposes when ap- 
plication is made for the coverage. 

A measure proposing that the cities 
pass ordinances and under those ordi- 
nances name a committee for valuing 
property for fire insurance purposes was 
offered at the regular session of the 
legislature. It was killed, but not 
through the influence of the fire com- 
panies. 

J. W. Stevens, in charge of fire pre- 
vention work for the National Board on 
the Pacific Coast, spent four days in 
Dallas, promoting the idea of fire pre- 
vention. Mr. and Mrs. Stevens went 
from Dallas to Havana to attend the 
International Association of Fire Chiefs. 


Will Watch Over-Insurance 


FORT WORTH, TEX., Oct. 21.— 
A movement to restrict the over-insur- 
ance of dwellings in Fort Worth has 
been instituted when a committee was 
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appointed by the local board to inves- 
tigate the cost of constructing houses 
in the city. After the study has been 
made a report will be made to all agents, 
according to the committee, made up of 
Dillard Kuykendall, president; W. E. 
Bideker, chairman of the chamber of 
commerce fire prevention committee, 
and D. G. Foreman, secretary. As an 
example of how cheaply homes can be 
built now, Mr. Kuykendall pointed out 
that a residence which would have cost 
$3,000 to construct a few years ago can 
now be built for $1,800. An ordinary 
frame cottage can now be built for $2 
a square foot and a brick veneer for 
approximately $2.50, he said. 


Realize Hail Cover Value 
But Premiums Are Reduced 





FORT WORTH, TEX., Oct. 21— 
K. T. Martin, exclusive hail general 
agent here, says there was a bigger de- 
sire for hail insurance this year than 
ever before, but in spite of this it was 
impossible to prevent a shrinkage in 
premiums, which were off nearly 35 per 
cent. This was mainly due to the un- 
certain price of grain, cotton and other 
crops. Many farmers did not have the 
money for the premiums and were un- 
able to take advantage of hail insurance. 
The farmer is becoming thoroughly sold 
on the idea of protecting his crops and 
in a number of instances bankers are 
insisting on it before advancing money 
on farm loans. 

Sections which in the past have been 
visited by severe hail storms. were 
spared this year but losses developed 
in other sections. Severe losses have 
been experienced in the sections around 
Comfort and Dilly, in south Texas, the 
rest of the state having a very good 
record, 

Considerable interest is being mani- 
fested in the new law under which the 
insurance commissioners will supervise 
hail and tornado rates. Mr. Martin has 
been delegated by his companies to rep- 
resent them at the hearing in Austin 
on this matter. 





Form Weatherford Exchange 


The Weatherford Insurance Exchange 
was organized at Weatherford, Tex., 
with Hugh Gracy as president; W. D. 
Newberry, vice-president, and Alan Mc- 
Crary, secretary. D. G. Foreman, sec- 
retary of the Texas Association of In- 
surance Agents, presided at the installa- 
tion of the officers and aided in the or- 





ganization of the exchange. The first 
aim of the organization is to reduce fire 
losses in Weatherford, Mr. Gracy said. 


Big Galveston Cotton Loss 


In one of the most disastrous fires in 
Galveston for a decade, a section of the 
Moody compress and warehouse burned 
and some 20,000 bales of cotton were 
destroyed. The cause of the fire is un- 
known, The loss was estimated at 
$750,000. About 5,000 bales of the cot- 
ton burned belonged to the Chicago 
Cotton Exchange. It is understood the 
loss was covered by insurance. 


Explain New Texas Law 


Interpretation and enforcement of the 
new Texas agents license law licensing 
fire insurance agents were outlined at a 
series of meetings held in Texas cities 
and attended by large numbers of fire 
insurance agents. Representatives of the 
Texas board of insurance commissioners 
explained the law, which requires that 
agents selling fire insurance have that 
occupation as their principal one. 

Meetings were held at Dallas, Wichita 
Falls, Amarillo, and Lubbock and an- 
other meeting will be held at Paris Oct. 
26. At the regional meeting at Dallas 
A. D. Langham of. Houston, president 
of the Texas Association of Insurance 
Agents, presided, 











San Antonio Agency Splits Up 

SAN ANTONIO, TEX., Oct. 21.— 
The Richey, Casey & Gragg agency 
has been dissolved by friendly agree- 
ment. Richey & Casey will continue as 
representative of the Sun, Hartford Fire, 
Hartford Live Stock, North America 
and Industrial of Texas with offices at 
321 N. St. Mary’s street. P. E. Gragg 
& Son will open up a new office. 





Texas Notes 


The San Antonio Exchange met 
week and discussed the new 
bill. 


The Ben M. Blunt Insurance Agency, 


last 


licensing 





San Antonio, has taken over the R. , 
Smith Insurance Agency. Mr. Goddard 
is in charge of the insurance depart- 
ment. 

Frank P. Carter of Blytheville has 
purchased the agency of 3yerley & 
Warner, Leachville, Ark., formerly the 
Roderick Insurance Agency. Hugene 
Warner of that agency has purchased 


an agency at Springdale. Mr. 
was formerly with the William 
agency at Blytheville. 


Carter 
Burns 





Carl Hogge, Oklahoma City fire depart- 
ment statistician, has been appointed in- 
vestigator of all suspicious fires in Okla- 
homa City. 
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Bush Heads Louisiana Bureau 





H. A. Steckler, Retiring President, Re- 
ports on Rating Organization’s 
Activities in Past Year 





NEW ORLEANS, Oct. 21.—W. P. 
D. Bush was elected president of the 
Louisiana Rating & Fire Prevention Bu- 
reau at its annual meeting, succeeding 
H. A. Steckler. Mr. Bush has been vice- 
president. R. M. Pons was chosen vice- 
president and Rush P. Strong was re- 
elected secretary-treasurer, Directors 
are John X. Wegmann, H. B. Edwards, 
Douglas Watson, R. H. Colcock, Jr., V. 
G. Weaver, E. W. Charlton, Jr., Gib- 
son Stevenson, W. S. Leake, T. C. Far- 
rell, E. J. Sullivan, J. K. Farge, F. E. 
Potter, L. F. LeFevre, A. J. Bolles and 
Mr. Steckler. The president and vice- 
President and R. J. Gregory, Sr., state 
fire marshal, are also members of the 
board. 

Mr. Steckler in his annual report said 
an adjustment of rates, especially of 
dwelling rates, is “not only necessary 
but imperative if the business is to con- 
tinue to be written. I cannot conceive 
that companies will indefinitely continue 
to write these unprofitable classes at 


such a loss.” An adjustment of rates 
was asked some time ago by companies 
supporting the bureau, but was denied 
by the Louisiana insurance commission. 


Six-Year Figures Cited 


Mr. Steckler quoted figures showing 
that in the past six years, the average 
rate in Louisiana has decreased from 
$1.15 per $100 to $1.01. Unprotected 
dwellings in 1930 showed a loss ratio 
of more than 141 percent. 

The sprinkler system installed for the 
protection of New Orleans’ waterfront 
properties, Mr, Steckler asserted, has 
changed “one of the most hazardous 
ports to perhaps the safest port in the 
country, from the standpoint of fire 
danger.” The bureau has adopted In- 
terstate Underwriters Board rules and 
forms, bringing Louisiana rules and 
forms on reporting multiple covers in 
conformity with the rest of the coun- 
try, Mr. Steckler continued. The single 
state reporting forms in use elsewhere 
were also put into use by the bureau. 


- Wants More Field Work 


State Inspector and Examiner Keown 
in the fire prevention department of 
Kentucky has suggested to Governor 








vision or more field work. He said that 
the inspectors in the field are limited 
to four but that 29 are employed in of- 
fice work. He believes that more ef- 
fective results can be obtained if the 
people are out in the field. In the last 
five years Mr. Keown showed expenses 
have been kept within receipts only 
once. In June of this year the expen- 
ditures exceeded collections by $13,614. 





Honor Gandy at Birmingham 





New Chairman of Executive Committee 
of National Association Given 
Great Ovation 





BIRMINGHAM, ALA., Oct. 21.— 
“Gandy Day” was observed in a big way 
by the local board here in honor of the 
election of Charles L. Gandy as chair- 
man of the executive committee of the 
National Association of Insurance 
Agents. He has been a leader in the 
city and state associations for a number 
of years. Chairman Gandy stated that 
the honor was conferred upon him not 
because of any ability he might possess 
but because he represented a strong and 
active local and state association. He 
observed that the last 14 executives of 
the national association came from live 
local boards. 


In the 27 conventions that he has at- 





tended Mr. Gandy said he never saw the 
National association in stronger position 
than it is now, both from the standpoint 
of agency and company cooperation. He 
praised the National Union for its return 
to the conference and stated that hun- 
dreds of company representatives at- 
tended the convention, a thing unheard 
of a few years back. 

President Gregory, who attended the 
convention as representative of the Bir- 
mingham association, made a report on 
the high lights of the convention. 





Virginia Rate Case Postponed 





Business Slump Brings Out New Angle 
Regarding Investment Profits— 
Set for Next March 





RICHMOND, VA., Oct. 21—The 
Virginia fire rate case appealed by the 
companies from an order of the state 
corporation commission two years ago 
resulting in reduction in costs to prop- 
erty owners approximating $1,500,000, 
will not reach the state court of appeals 
until March, 1932. It was expected to 
be argued at the November term, but 
the companies’ attorneys have asked for 
an extension. Since the case was de- 
cided by the commission in an opinion 
written by Louis S. Epes, now a mem- 
ber of the bench of the state appellate 
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| Ax UNSURPASSED combination of sound 
Automobile insurance with coast to coast claim service is 
offered to motorists by this outstanding company. Protec- 
tion guaranteed by cash assets over $3,400,000, including sur- 
plus to policyholders exceeding $1,000,000. 

American Motorists policies fully meet the requirements 
of the insurance laws of the various states wherein the com- 
pany operates, including those having financial responsibility 
laws. 

Wherever motorists may go throughout the United 
States or Canada they are never beyond reach of American 
Motorists service. 








AMERICAN MOTORISTS 
INSURANCE COMPANY 


James S. Kemper, President 


MUTUAL INSURANCE BUILDING, CHICAGO, U.S. A. 














THE 
LONDON & LANCASHIRE 
INSURANCE COMPANY 


Limited 
of LONDON 


ESTABLISHED IN THE UNITED STATES 
IN 1879 


OVER FIFTY YEARS 
OF CONSTANT AND 
LIBERAL SERVICE 

TO ASSUREDS AND AGENTS 


Writing 
FIRE, TORNADO, EXPLOSION, RIOT 
MOTOR VEHICLE, EARTHQUAKE 
INLAND MARINE, AUTOMOBILE 


GILBERT KINGAN 


Manager 
HARTFORD, CONN. 


CHARLES E. DOX WM. W. GILMORE 
Manager Western Dept. Manager 


CHICAGO, ILL. SAN FRANCISCO 


























court, the commission’s view as to fire 
insurance rate making has been put toa 
very test by changes in business con- 
ditions. In 1929, prosperity was at its 
peak and the data which went into the 
case represented a period of relatively 
high earnings. The period since that 
time has been at the-other rim of the 
business cycle with all the companies 
recording an entirely different kind of 
experience. 


Should Pay for Shrinkage 


Although it denied the state’s conten- 
tion that all of the investment profits of 
the companies should go into the rate 
base along with underwriting profits, it 
held that any earnings accruing upon 
that portion of unearned premiums 
which the companies have to maintain 
as a reserve should be taken into ac- 
count in fixing the rate base. Under 
the ruling, policyholders would not get 
credit for earnings on other investment 
accounts. 

Had the commission included in the 
rate base profits from all investment ac- 
counts, a substantial increase rather than 
decrease in rates might have resulted by 
this time, since under the rate-making 
principle the companies would be °n- 
titled to collect from policyholders pre- 
miums large enough to compensate them 
for the severe losses already sustained 
in shrinkage of securities. 


Seek Lower Rate on Goods 
on New Orleans Wharves 





NEW ORLEANS, Oct. 21.—Pro- 
posed reductions in rates on commodi- 
ties held in storage on New Orleans 
wharves, as a result of the completion 
of the dock board’s sprinkler system, 
have so far been refused by the Louisi- 
ana insurance commission, as this prop- 
erty is covered under marine policies, 
which do not come within the jurisdic- 
tion of either the commission or the 
rating bureau. The dock board ob- 
tained a substantial reduction in rates 
on its properties by reason of the instal- 
lation of a sprinkler system, but it is 
pointed out by both Commissioner 
Mouton and Rush P. Strong, manager 
of the rating bureau, that rates on pub- 
lic property are advisory, while on pri- 
vate property they are mandatory. 

Mr. Strong said that the concentration 
of goods of large value and the fact that 
there had been disastrous fires in the 
past unquestionably produced a_ ten- 
dency to raise marine rates and there 
might have been a raise in those rates 
if the sprinkler system had not been in- 
stalled. By preventing a raise in rates, 
the sprinkler system has undeniably re- 
sulted in a saving under marine poli- 
cies, which cover substantially all goods 
on the wharves. 

If there is to be any court action to 
obtain the 10 percent differential, which 
the commission has refused to grant, it 
will have to be instituted by a shipper, 
as the most interested party. 


AGENCY BALANCES BIG TOPIC 
FOR VIRGINIA FIELD CLUB 








RICHMOND, Oct. 21.—Agency bal- 
ances furnished the principal topic of 
discussion at the fall meeting of the 
Fire Insurance Field Club of Virginia 
in Richmond last week. It was agreed 
that full and hearty cooperation was im- 
perative in this matter and the specials 
pledged themselves to report all delin- 
quents promptly and act with dispatch 
in the handling of such cases, It was 
brought out in the discussion that the 
situation in southside Virginia, where a 
dozen or more banks have closed in re- 
cent weeks, was not so bad as might be 
expected. ‘Some of the banks are plan- 
ning to reopen and this was expected 
to improve the situation to some extent. 

President Malcolm . F. Jones was au- 
thorized to appoint a special committee 
to arrange for inspection of cities and 
towns, the plan being to carry forward 
this work with renewed vigor. 

T. H. DeGraffenreid, former presi- 
dent, was presented a "handsome gold 





— 


watch in appreciation of his services in 
the presidential office for a period of 
two years. George A. Banta, 
agent for the New York Underwriters, 
made the presentation speech. Follow. 
ing the business session, the specials 
were hosts of the Richmond local agents 
at the Chickahominy Club. 


Mayor Starts Negotiations 


NEW ORLEANS, Oct. 21.—Mayor 
T. Semmes Walmsley has started nego- 
tiations with R. P. Strong, manager 
Louisiana Rating & Fire Prevention Bu- 
reau, for reductions in New Orleans fire 
insurance rates. The mayor points out 
that many improvements have been 
made through the agencies of the sewer- 

age and water board, fire department 
and street pavine department since the 
last basic rate was adopted. 


Court Upholds Bureau 
RICHMOND, VA., Oct. 21.—The 


Fire Companies Adjustment Bureau js 
not an unlawful combination under the 
Virginia anti-trust statute, according to 
a decision of the corporation court of 
Bristol in an action brought by W. G. 
Werth, independent adjuster, in which 
he asked for $225,000 damages on the 
ground that he had lost much of his 
business to the bureau. He claimed the 
bureau is a monopoly and violates the 
Virginia anti-trust statute. The court 
stated that “nothing has been shown 
which violates any individual rights or 
contravenes public policy.” 








Reinsures Mississippi Business 


The LaSalle Fire of New Orleans has 
reinsured its business in Mississippi in 
the North British & Mercantile. This 
includes the unexpired risks of the 
Bankers & Merchants Fire of Jackson, 
which the LaSalle took over a few 
months ago, also the policies of the 
Bankers & Merchants Underwriters. W. 
G. Sours, general agent of the North 
British & Mercantile in Mississippi, will 
hereafter look after the business. 


Rome, Ga., Board Organized 


The Rome, Ga., Association of Insur- 
ance Agents is now organized with A. 
A. Cooper, president; E. M. Reise, vice- 
president, and J. T. Glover, secretary. 
It is composed of both fire and cas- 
ualty agents, 








New Bank Agency at Marietta 


The Merchants & Farmers Bank of 
Marietta, Ga., has organized an agency 
under the name of the Merchants & 
Farmers Co. J. E. Massey is president 
and J. D. Corn, secretary-treasurer, The 
companies represented are the Fire- 
men’s, Lumbermen’s Mutual, Carolina 
Mutual, Lumbermen’s Mutual Casualty, 
American Surety and Massachusetts 
Mutual Life. 





Kentucky Notes 








Mrs. Virginia Lee Taylor and her son, 
John P. Taylor, will continue the busi- 
ness of the late Walter C. Taylor, local 
agent at Glasgow, Ky., who died re- 
cently, under the title of the Walter C. 
Taylor Co. 

P. K. Miller, local agent at Jefferson- 
town, Ky., has recently completed 25 
years as an agent for the Home of New 
York, the only company he has repre- 
sented. He has handled both farm and 
recording divisions, 

Kent Parker, for two years with the 
Kentucky Actuarial Bureau and previ- 
ously with the Minnesota bureau, is 
leaving Louisville to join the Western 
Actuarial Bureau in Chicago. He is an 
Armour Institute graduate. 


R. K. Walker, 41, president Walker 
Insurance Agents, Louisville, died there 
recently. Mr. Walker Was prominent in 
Louisville, having served as councilman, 
member of the board of trade and other 
civic organizations. 

Ira J. Porter, who recently established 
a local agency in Lexington, Ky., has 
disposed of his interest in the agency 
to become treasurer of the Louisville 
Trust Company. He formerly was presi- 
dent of the Guaranty Bank & Trust 
Company, Louisville. 


state 
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ON THE PACIFIC COAST 














Idaho Association in Session 





President Ensign Gives Report of Year’s 
Activities at Annual Convention 
in Lewiston 





LEWISTON, IDA., Oct. 21.—Presi- 
dent Frank G. Ensign of the Idaho As- 
sociation of Insurance Agents, a Boise 
local agent, gave a review of the year 
in his address at the annual meeting held 
here Monday. 

San Francisco managers on the Idaho 
advisory committee of the Pacific Board, 
Insurance Commissioner Bakes of Idaho 
and his predecessor, D. C. Neifert, spe- 
cial agents, Manager J. H. Branscomb 
of the Fire Insurance Rating Bureau 
and others attended. Past President R. 
J. Martin, Spokane, of the Washington 
agents’ league and President John K. 
Pratt of the Oregon Insurance Agents 
Union, Eugene, also were present, 

President Ensign recalled that Idaho 
agents two years ago in the same room 
joined the National Association of In- 
surance Agents and agreed to do their 
part in defending the agency system. 
He itemized National association 
achievements as: Ownership of expira- 
tions by agents, opposition to bank agen- 
cies, opposition to overhead writing, 
establishing its list of cooperating in- 
surance companies, recognition of agents 
by the appointment of conference com- 
mittees between company executives and 
agents, reciprocity with purchasers of 
stock company insurance. 

“The problems of the future,” he said, 
“are of such great importance that every 
regular agent must realize that ‘If we 
do not all hang together we will all hang 
separately.’ Not the least in importance 
is that problem revealed by the attempt 
of some surety companies to avoid pay- 
ment of agents’ commissions by writing 
business direct or through one case po- 
litical agents. There is no fairness in 
reducing commissions on bonds for pub- 
lic work.” 

He said the association has more than 
doubled membership this year and still 


of the legitimate fire and casualty agents 
enrolled. The experience during the last 
session of the legislature, he said, was 
humiliating when agents had too few 
members and too little influence to save 
a carefully drawn insurance code from 
ignominious death. 





Earthquake Rates to Be Cut 





Reductions Proposed by Brokers Ex- 
change and Real Estate Board Approved 
—Now Getting Pacific Board Signatures 





SAN FRANCISCO, Oct. 21.—Dras- 
tic reductions in rates for earthquake 
insurance of from 14 to 50 percent are 
presaged by the recommendations made 
by M. F. O’Brien of the Insurance 
Brokers Exchange and Norman E. Mc- 
Fadden of the San Francisco Real Es- 
tate Board to the Pacific Board and ap- 
proved by it. The tentative agreement 
covering the new schedule of rates is 
now being circulated to secure the nec- 
essary 75 percent of signatures to make 
it operative. 

The recommendations cover the dis- 
continuance of separate policies for fire 
and earthquake insurance, requiring 
merely an endorsement on the fire policy 
covering earthquake hazard only to the 
amount of the fire liability, thereby sav- 
ing the insuring companies the possi- 
bility of dual liability. The plan is the 
result of many years of intensive study 
and work, dating back to the fire of 
1906 and receiving new impetus follow- 
ing the Santa Barbara quake of 1924. 
The San Francisco Real Estate Board 
in giving its definite sanction to the 
new schedule indicated definitely that 
its adoption by the Pacific Board would 





mean that it would strongly urge prop- 
erty-owner clients to insure only in 
board companies. 

Company exectftives here say that by 
the end of this week it is expected the 
necessary 75 percent vote will be ob- 
tained putting into effect the proposed 
reductions and changes in the rates and 
rules governing earthquake insurance in 
San Francisco. 


Utah Agents’ Annual Rally 


State Association Will Hold Its Con- 
vention This Week at Ogden— 
Many Speakers Scheduled 











The annual meeting of the Utah As- 
sociation of Insurance Agents will be 
held at Ogden, Oct. 24. There will be 
a business meeting in the morning and 
in the afternoon the agents will attend 
a football game. A banquet will be held 
in the evening. Those invited to speak 
are H. L. Simpson of San Francisco, 
vice-president of the Pacific Board, and 
H. F. Badger, secretary. C. O. Selbach, 
another Pacific Coast manager; W. O. 
Wayman of the National, and Thomas 
H. Anderson of the L. & L. & G., have 
all been asked to be present. R. S. 
Curtis of Provo is president of the 
Utah association, and E. M. Cannon of 
Salt Lake City is secretary. 





Montana Meetings Nov. 6-7 


The Montana Special Agents’ Asso- 
ciation and the Montana Blue Goose 
will hold their semi-annual meeting at 
Billings, Mont., Nov. 6-7. The first 
day will be given to the Montana Spe- 
cial Agents Association’s business and 
the second day to the Blue Goose. R. 
M. Hill, delegate to the grand nest will 
report. 





Fight Washington Bank Agencies 
OLYMPIA, WASH., Oct. 21—A 


concentrated fight to overcome the bank 


2. ae . | agency evil in this state is planned by 
in his opinion has less than 50 percent | 


the Insurance Agents League of Wash- 
ington. Conditions are reported acute 
in Walla Walla, Wenatchee, Asotin, 
Chehalis, Goldendale and Ellensburg. 
It is reported that in Seattle the First 
Seattle Dexter-Horton National Bank is 
about to enter the agency business 
through a subsidiary company not of- 
ficed in the banking rooms. 


Would Cancel U. & O. Lines 


SEATTLE, Oct. 21—On account of 
general attitude of the public, juries and 
mill people, F. G. Clarke, Seattle, at- 
torney for the Washington advisory 
committee, has advised coast managers 
of companies operating in Washington 
to cancel use and occupancy risks in 





this state. 
Montgomery With Home 
W. J. H. Montgomery has been ap- 


pointed special agent for the Home of 
New York group in Utah and southern 
Idaho. He will represent the Home, 
Franklin, City of New York and Caro- 
lina. Mr. Montgomery has been in the 
field in Montana for the Rocky Moun- 
tain Fire of Great Falls. He has also 
had experience in adjusting work. 





Firemen Asked to Hunt Firebugs 


At the state convention of the Idaho 
Firemen’s Association in Boise, it was 
reported that fires of incendiary origin 
are increasing at a rapid rate. 

“The fireman frequently is the only 
one who sees any evidence of arson ina 
fire, since he is usually the only one to 
get close to the seat of the fire,” J. H. 
Branscomb, Boise, manager of the Idaho 
Rating Bureau, said. 

“TI appreciate that it is asking quite a 








Safety On The Highway 


Essentially an Insurance Problem 


7 HE insurance companies have played an im- 
portant part in the nationwide campaign for safety on the high- 
way. Preventing losses as well as paying them is a part of their 
business. 

The John Hancock’s contribution to the movement is a book- 
let, “Control, The Golden Rule for Motorists,” giving the rules 
for safe driving; and a moving picture film, “Why Be Careless,” 
realistically portraying the hazards of the highway. 

The booklet, “Control,” pocket size and fully illustrated, has 
been distributed throughout the country since its publication in 
1926, through Chambers of Commerce, Automobile Clubs and 
Safety Councils and other organizations. 

The film “Why Be Careless” is usually shown by health offi- 
cers to small groups in health centers and other semi-public places. 
It is also shown occasionally in motion picture theatres and to large 
audiences at fairs, exhibitions and the like. Since it was made at 
the close of 1929, it has been shown more than 500 times to audi- 
ences totalling more than a million. 









—< 
LiFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


We shall be glad to supply “Control” booklets to any members of the 
underwriting fraternity interested, or to arrange for the showing of the 
film. Address John Hancock Inquiry Bureau, 197 Clarendon Street, 
Boston, Mass. 

















COSMOPOLITAN 


FIRE INSURANCE COMPANY 
JAMES A, BLAINEY, President 
v 


Capital.......... $1,000,000 


75 MAIDEN LANE 
NEW YORK, N. Y. 


Attractive Agency Contracts 
































lot to request a fireman in a burning 













FREE BOOKLETS 
to help you 


HERE are booklets that will help you point out to your clients 

ways to avoid fire and explosion hazards. Describing eco- 
nomical, quick, thorough methods for all kinds of cleaning, 

Oakite booklets help you get clients to discontinue gasoline, 

kerosene and other flammable or explosive materials used 
for cleaning. In writing please state what industries you 
are most interested in. No obligation. 









Oakite Service Men, cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 


Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St. NEW YORK, N. Y. 


OAKITE 


Industrial Cleaning Mater 





laterials ana Methods 
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CALIFORNIA 


A Directory of Responsible Attorneys Specializing in Insurance Law 














Dinkelspiel & Dinkelspiel 


Montgemery St. Garfield 8638 
14th a Pacific National Bank Bldg. 
San Francisco, Calif. 

Associates 
David K. Lener 
Alfred J. Stern 
Hiram E. Casey 
of Insurance Litigation 
and Business 


Henry G. W. Dinkelspiel 

Martin J. Dinkelspiel 

John Walton Dinkelspiel 
All Phases 











Wayne R. Millington 


General Insurance and Surety 
ADJUSTMENTS AND LITIGATION 
Telephone DOUglas 1123 


871 Mills Bldg. SAN FRANCISCO 

















INDIANA MINNESOTA OHIO (Cont.) 
Mitchell, Gillette & Carmichael J. Young 
CLEM, McELROY & MERRILL | | Mitcheth Silletts & Carmi “DAVIS & YOUNG 
Attorneys and Counselors Duluth m Attorneys at Law 
FORT WAYNE, INDIANA Insurance Litigation Practice. Also felts yg 
ee mo... A Guardian Bldg. CLEVELAND 
George A. Henry Delbert O. Wilmeth Geoffrey P. Mahoney KNEPPER, WHITE, 


HENRY & WILMETH 
Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 





Investigations—Adjustments—Litigation 








Attorney and Counselor 
631 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 














CANADA 





Mehr & Mehr 


Barristers & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 


Slaymaker, Merrell, Ward 
& Locke 
nig specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bidg. 
INDIANAPOLIS 











GEORGIA 

Bryan & Middlebrooks & Carter 
Candler Buliding 

ATLANTA GEORGIA 
Shepard Bryan W. B. Tichenor 
Grever Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Jr. 
O. W. Bussell M. H. Meeks 


FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 





ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, Ill. 

Insurance claims and litigation, all classes. 


Insurance Department and legislative matters, 
and general insurance counsel. 








Dent, Weichelt & Hampton 


111 The Rookery Building 
Chicago, IIL 


Special attention to the law relating to all 
classes of Corporate Surety Bonds. 








Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Low of 
Fire Insurance and Taxation 








BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 

















Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 





IOWA 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
Lawyers 
1316-1318 Equitable Building 


Des Moines 








Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





ERNEST E. WATSON 
All Lines 
Represent Companies Only 
Including Defense of Negligence 


936 Andrus Bldg. Minneapolis 





SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—I tigat 





Adiuetin 
a) —S 








MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 





ord 








BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjust- 
ment and investigation of claims. 








ORR, STARK, KIDDER & FREEMAN 
11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


ial Department for 
Investigations and Adjustments 








SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and joy ee a to place 
the Northwes _ 


Pioneer Building, 


oe Bldg 
St. Paul, Minn. " 


Minneapolis 





NEW JERSEY 





JOHN D. RANDALL 
Lawyer 


American Trust Bldg. 
CEDAR RAPIDS, IOWA 





KENTUCKY 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 
2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 
Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 








NEW YORK 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 





MICHIGAN 





DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 


GRAND RAPIDS 


1012-1016 Grand Rapids National Bank Bldg. 





David F. Lee, David Levene, Edwin F. Verreas 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 
316 Security Mutual Bidg. 
Binghamton, New York 
Especially equipped to handle 
adjustments and litigation over cen- 


Insurance attorneys. 


menctloations 








OHIO 





ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Also facilities for investigation in Ohio, Is 


diana, Kentuck d West Virginia 
704-5 First National Bank Building 
Cincinnati, Ohio 








Phone Randolph 8772 
RUSSELL A. HART 


ATTORNEY AND COUNSELLOR 
DIME BANK BUILDING 
DETROIT, MICH. 

All Branches of Insurance Lew 
References—Any Detroit Bonk 








CINCINNATI, and radius two hundred miles 
JOSEPH H. WOESTE 
Attorney and Counsellor at Law 

Fer Insurance Interests 
Trial S 

Staff of Lawyers available for casualty and 

other adjustments 

205-6-7 Atlas Bank Bidg. Tels. Main 6627-8 








STAHL, STAHL & STAHL 
Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 
Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 


in Sandusky, Seneca, Ottawa, Wood and 
Erie Counties, Ohio 








WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 














Harold W. Fraser Ross W. Shumaker 
Stanley J. Hiett 


Hampten G. Wall Howard H. Jacebsea 
George R. Effier 
John W. oo 


Fraser, "Hiett, Wall & Effler 
a ATTORNEYS 
710 Home uilding 
” TOLEDO, OHIO 





OKLAHOMA 





Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





BAILEY & VOORHEES 


Charles = ag (1860-1928) 
. Bruce 


Ray F. 
John H. Voorhees Melvin T. Woods, Jr. 
. Bailey Roswell Bottum 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 





TENNESSEE 





WILLIAM HUME 








NASHVILLE 
WASHINGTON 
ROBERTS, SKEEL & HOLMAN 
Alaska Building 
i v Wa. ae — 
Tom "W. Holman ane > & 
Slee E- Wilsn Ae. curry 
Frank Hunter H. Henke, Jr. 
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Insurance Attorneys 








WISCONSIN 


Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 

1-2 Dale Block Telephone 2-2811 








BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 


ne 
Represen VU. 8. & Guaranty 
Com ° RD R, Lif Cem- 
‘pany, Globe Indemnity 








JAMES E. COLEMAN 
1434 onde Bite, indnies Wis. 


Claim Department to Investigate and 
Adjust Claims for Companies 








GERALD P. HAYES 


Attorney 
Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 


ilwaukee 








Today 


Buyers of insurance 
are demanding the 
best. Realizing this 
the Twin City Fire 
has developed until 
it is able to serve 
them completely 
and satisfactorily in 
all their insurance 
problems. 


“Writing fire, tor- 
nado, farm, auto- 
mobile, hail, tractor, 
aeroplane damage, 
customers’ goods, 
fine arts, fur coats, 
jewelry, fur floater, 
parcel post, regis- 
tered mail, tourists 
floater, annual tran- 
sit, trip transit, neon 











signs, merchandise 
sold under con- 
tract.” 


TWIN CITY 


Fire Insurance Company 


Minneapolis Minnesota 


—= 








Mr. Sauzade of Dallas, Texas, — 
“_ ne very well pleased with your 
dence course in Casualty = “Bond 
nderwriting and have found same to be of 
valuable assistance to me in my work.” 
Free booklet upon application to The Na- 
tional Meee | omoan 420 E. Fourth 
St., Cincinnati, O 














building to gather up a handful of oil 
soaked shavings as Exhibit A, but that 
is one of the multitudinous duties being 
piled upon him.” 

Firemen were also urged to keep 
abreast with new discoveries in fire 
fighting equipment so that they would 
be in a position to provide a maximum 
amount of protection for property in 
their respective states. 





Gets British General in Washington 
J. C. Griffiths, Jr., Pacific Coast man- 





ager for the Commercial Union group, 


announces the appointment of the Na- 
tional Discount Corporation of Seattle 
as general agent in the state of Wash- 
ington for the British General. 





Menn Heads Los Angeles Exchange 


W. H. Menn has been elected presi- 
dent of the Los Angeles Fire Insurance 
Exchange, succeeding Eugene Battles. 





John S, Barcome, formerly with the 
Coast Underwriters at Los Angeles, has 
entered the independent adjusting field 
in that city, with office at 410 Edwards 
& Wildey building. 
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Mountain Field in Fair Shape 





Depression Seems to Be Felt Less There 
Than in Many Other Sections 
of Country 





DENVER, Oct. 21—While most of 
the fire companies operating in the 
mountain field will show some reduction 
in their premium income this year as 
compared with 1930, the decrease will 
not be marked. Some general agencies, 
in fact, expect to make as good a show- 
ing as they did last year. 

This section has not been hit nearly 
so hard by the depression as many 
others. Its business is primarily agri- 
cultural and prices in that field are not 
off as much as in many territories. Live- 
stock prices, of course, are lower but 
still are high enough to show a fair 
profit. Sugar beets, the big agricultural 
crop here, are sold under contract, with 
the price fixed nearly a year in ad- 
vance. There probably will be a re- 
adjustment in that field next year, but 
for the present season the beet growers 
are in good shape. Beans and other 
crops grown for canning purposes were 
also contracted in advance by the can- 
neries. Colorado raised one of the lar- 
gest wheat crops in its history this year 
and in spite of the record low prices 
wheat farmers will probably be able to 
break even at least. 





Is Agent Responsible for 
Premiums in Failed Bank? 





DENVER, Oct. 21.—Field men and 
their home offices are, unanimous in de- 
nying responsibility for collected pre- 
miums lost in bank failures. Following 
a recent bank failure in which funds 
were thus tied up, an agent at Las 
Cruces, N. M., contended his responsi- 
bility ended when he deposited pre- 





miums in the bank in his name as agent 
and that the insurance companies should 
look to the receivership of the failed 
bank for their balances or whatever 
could be salvaged. When the subject 
was brought up in a recent committee 
meeting of the Mountain Field Club, op- 
position to that view was 100 percent, it 
is said, and at least one home office in- 
terested concurs with that opposition in 
a letter to its mountain manager. Al- 
though leniency is advisable the funds 
were still under the agent’s control, the 
field men claimed, and he must be re- 
sponsible for them. 

The failure of about a half dozen 
banks in northern and eastern Colorado 
has been reported this month. Heavy 
depreciation in values is blamed. 





Prohibit “Trade Out” Premiums 


DENVER, Oct. 21—Cashman & 
Evans, general agents, have _ notified 
their agents that they will not be per- 
mitted to trade out insurance premiums. 

The general agency also insists that 
its representatives make their remit- 
tances in strict compliance with the 45- 
day rule. “During ‘flush times,’” reads 
the announcement, “you could afford to 
allow some of your customers a longer 
time because others would pay their bills 
ahead of time. You no longer can adopt 
that course with safety. If there is a 
loss under an insurance policy the in- 
sured expects immediate payment. A 
company failing to pay promptly would 
be sued in every court in the land. As 
general agents we are not doing a bank- 
ing business. 

“Even at the risk of writing a smaller 
volume, we are requiring our agents to 
refuse long credits to their customers, 
and if unable to make their collections 
and remittances promptly, to cancel off 
their uncollected ‘frozen’ premiums and 
take their losses.” 





W. H. Smith, well known local agent 
of Wheatland, Wyo., died there follow- 
ing a long illness. 











EASTERN STATES ACTIVITIES - 











Review Public Property Rates 





Manager Daw Shows Municipal Officers 
Reasonableness of Scale—Ask More 
Detailed Classification 





NEW YORK, Oct. 21.—Lawrence 
Daw, manager Syracuse division of the 
New York Fire Insurance Rating Or- 
ganization, apparently convinced the dele- 
gation of state municipal officers that 
complained to the insurance department 
about the alleged excessive’ rates 
charged upon public properties by the 
fire companies, as to the reasonableness 
of the present scale. Mr. Daw pointed 
out that the loss data compiled by the 
municipal committee, of which Mayor 
N. A. Boyd, Binghamton, was chair- 
man, was based upon rates in force 
some time ago, and did not take into 
account the reductions since ordered 
upon different divisions of public build- 
ings. The committee asked that in fu- 





ture the loss experience upon New York 


public properties be classified in greater 
detail than has been the practice, and 
this undoubtedly will be done. 

The New York department declines 
to receive the 28 line loss classifications 
of the actuarial department of the Na- 
tional Board, acceptable in all other 
states. The record of the Empire State 
is separated into the 43 divisions. In- 
stead of including public school proper- 
ties with those of educational institu- 
tions generally, as has been done thus 
far, a separate listing will be made for 
the first mentioned class in future, and 
the same will apply to hospitals and 
other institutions owned by municipali- 
ties. 


Sound and Actual Cash Value 


The question is as to the meaning of 
the terms “actual cash value” and 
“sound value.” The trial judge held 
their meaning to be the same; the plain- 
tiff contends it is different. Held that 
the conclusion of the trial court was 














Heads Quakers 











correct. Sound means undamaged. The 
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KENNETH H, BAIR 








Kenneth H. Bair was reelected presi- 
dent of the Pennsylvania Association of 
Insurance Agents at the Wilkes-Barre 
annual meeting. 


sound value of anything is its worth, its 
actual cash value, in an undamaged con- 
dition. Actual cash value means what 
the thing is worth in money, allowing 
for depreciation. Sound value is the 
same thing, what the property was 
worth, allowing for depreciation, in its 
undamaged state. The policy itself in- 
dicates what is meant by actual cash 
value; it speaks of “actual cash value 
(ascertained with proper deductions for 
depreciation) of the property at the time 
of loss or damage, but not exceeding the 
amount which it would cost to repair or 
replace the same with material of like 
kind and quality.” It would be diffi- 
cult to point out wherein this differs 
from sound value. Patriotic Order 
Sons of America Hall Assn. vs. Hart- 
ford Fire Co.—(Pa. Sup. Ct.). 


Chesapeake Pond Meets Oct. 26 


BALTIMORE, Oct. 21—The Chesa- 
peake Blue Goose will start its fall sea- 
son with a big dinner meeting Oct. 26. 
R. W. Test, managing director Better 
3usiness Bureau of Baltimore, will ex- 
plain the bureau’s activities. A report 
on the grand nest at Milwaukee will be 
made by Henry L. Rose, past most loyal 
grand gander. 

Samuel R. Zetzer, trading as Stanley 
Insurance Service, has been admitted to 
membership in the Association of Fire 
Underwriters of Baltimore and Weaver 
& Jenkins has been admitted to mem- 
bership in the brokers agreement of the 
association, 








New England 
News 

















Massachusetts Agents Meet 





Holding Convention in Boston—Varney, 
Downs, Turner and Bennett Sched- 
uled as Speakers 


“BOSTON, Oct. 21—The annual 
meeting of the Massachusetts Associa- 
tion of Insurance Agents will be held 
at the Hotel Statler, Boston, tomorrow. 
The business meeting will start at 1:30 
p. m. Charles W. Varney, chairman of 
the New England Advisory Board, will 
give a short address and John W. 
Downs, counsel of the Insurance Fed- 
eration of Massachusetts, will talk on 
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CALIFORNIA 





MILO H. NEIDIG 


INSURANCE ~~ aia 


Adjustment Bureau 


542 Adam Grant Building 


San Francisco, Cal. 


DIRECTORY - OF - RESPONSIBLE 


INDEPE! 


——— 











LP 








ENT”ADJUSTERS _, 





ILLINOIS (Cont.) 


INDIANA (Cont.) 











COLORADO, WYO. AND N. 


MEX. 


175 W. 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 


Inland Marine, Burglary 
Jackson Blvd. 
CHICAGO 


Harrison 3230 


CENTRAL AGENCY AND 
ADJUSTMENT COMPANY 
223-224 National Building, 
Terre Haute, Indiana 
T. W. BOND, Manager 


Automobile, Casualty and Fire Insurance 
Adjustments 


MICHIGAN (Cont.) 





A. C. NELSON 
Fire, Jewelry and Fur Loss 
ADJUSTMENTS 
F. E. CAMPBELL 
Automobile, Marine & Liability Losses 
531 Fisher Bldg. DETROIT 

















Adjuster 


Over Twenty Years E: 
Prompt, Personal 


CHARLES W. KRUEGER 


(Formerly of Wilson-Krueger Adjustment Co.) 








ice 
642 Gas & Electric Bldg. DENVER, COLO. 
Colerado Wyoming New Mexico 
Tabor 6395 Franklin 0918 


Independent Adjusters 


Insurance Building 


DENVER, COLORADO 


Murphy Adjustment Company 











Webster-Deeds Adjustment Co. 


Adjustments for Companies Only 
Insurance Claims—All Branches 


Fire, ey oo Cm, Casualty, 


001-904 GAS & ELECTRIC BUILDING, 
DENVER, COLORADO 





See 


G. B. VAN BUREN & CO. 


ADJUSTERS 


Specializing in 
Burglary, Automobile, Tourists Floater and 


“All Risk’ Adjustments 


$27S.La Salle St..CHICAGO, ILL. 


GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment np 
Western Indiana and Eastern IMnois 
Automobile, Casualty and Compe sation 
Terre Haute Trust Buildin; 
Phone Crawford 7500 


Terre Haute, Indiana 








OSCAR A. MORRIS 


ADJUSTER 


JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 


IOWA 





Eastern Iowa Western Illinois 


LEWIS C. CLARK 


Insurance Claim Service 


Union Bank Building 
Davenport, lowa 








Jefferson Bidg 


PEORIA—ILL. 


“Oldest & Most Reliable” 


Angus B. Ferdinand 


ADJUSTER 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Automobile—Fire, Theft, Collision, 
version, Liability, Property Damage 
Inland M arine, Burglary 
Howard E. Kopf, Mgr. 
American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 





KANSAS 





DISTRICT OF COLUMBIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


Representing Companies Only 


Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and Courteous Service Since 1921 


Adjustments, pee 
Subrogations, for 


Associated Adjustment Bureau, Inc. 
410 South Fifth St. 


Phone Main 2506 


Springfield, Ill. 


postions, Investigations, 
Companies only, 
covering all of Central and Fo ang Illinois 








ILLINOIS 





L. W. GRAHAM 
Independent Adjuster 
(Fire—Casualt y—Marine) 


AURORA, ILL. 


Aurora, Joliet, Elgin & Adjacent Towns 
Phone Aurora 2-2000 Room 101—100 Main St. 








Established 1899 


GREEN, 


WHITNEY & 
MILLER 


ADJUSTMENTS 


175 W. Jackson Street 


CHICAGO 








Companies—All Casualty Lines 


Suite 1942-176 W. Adams 


Street 


Tel. Randolph 5448. Chicago, II. 


L. E. JENKINS 


Complete Claim Service for the 


MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


605 Temple Bidg. Wichita, Kansas 
431 Railway Exchange Building, Kansas City, Mo. 
517 Insurance Bldg. Oklahoma City, Okla. 
420 Beacon Life Bullding, Tulsa, Oklahoma 





KENTUCKY 




















Separate Offices at 
INDIANAPOLIS 


FORT WAYNE 


TERRE HAUTE 
EVANSVILLE 











Eugene McIntire 


Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 


Surety Adjustments 


Eight, East Market Street 


INDIANAPOLIS 





—— 











CLAIM DEPARTMENT 


ARTHUR L. LADD & CO. 


SERVICE TO INSURANCE Pg gy 
We Will Handle One Case or All 


Your Cases 


EVERY KIND OF INSURANCE CLAIM 
A-2027-31. Insurance Exchange, 
Phone HARRISON 9035 


Chicago 





s 











WILSON S. 


LEVENS 


Casualty 


A-1315 suante Saienas, CHICAGO 
Fire, Auto, Inland Marine and 





241 North Penn 
Head Office: 175 W. Jackson Blvd., Chicago 


THOMAS T. NORTH 
PA on COMPANY 


Conversion, 


Inland Marine, Burglary 
J. L. Valentine, Mgr. 


St. 
INDIANAPOLIS 


Theft, Collision, 
Liability, Property Damage 














Union Trust B 


A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, Casual Compensation, 


Phone 2-2782 
South Bend, Indiana 





INDIANA 
J. H. HARRISON, INC. 
ROBERT D. DENTON Head Office: Starks Bide. Louisville, Ky. 
Automobile and Casualty Lines Cook et a = ny Ky. 
Weille Bldg., Paducah, Ky. 
914 Citizens Trust Bldg. 411 Glass Block Ripesialiate on Automobile Finance Accounts 
Fort Wayne, Indiana Marion, Indiana Fire, U. & O., Automobile, Casualty 
MICHIGAN 
INDIANA ADJUSTMENT CO. MICHIGAN ADJUSTMENT 
Automobile and Casualty Adjustments BUREAU, INC. 


Fire, Automobile & Casualty Losses 
H. C. CUNNINGHAM, Manager 
Mutual Bldg., Lansing, Mich. 
Phone 20741 








A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 








GENERAL 
ADJUSTING 
COMPANY 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 a Bldg. - MICH. 
hone Randolph 1 








Frank R. Malzone 
and ASSOCIATES 
CLAIM onavees BUREAU FOR CASUALTY 
AND SURETY COMPANIES 
914 Detroit Savings Bank Building 
1212 Griswold Street 
Cadillac 0355 
DETROIT, MICHIGAN 








MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


MINNEAPOLIS 





MISSOURI 





Northern Missouri Phone 6-1483 Northeastern Kansas 


CLEM M. WHITE 


Insurance Adjuster 
Inspections and Investigations for Insurance 
Companies Only 
Fire - Automobile - Casualty - Surety 
King Hill Building 
ST. JOSEPH, MISSOURI 











THOS. J. ENGLISH 


Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. 








ST. LOUIS, MO. 





S. J. BOWER 


Adjuster for Companies Only 
Covering All Southwest Missouri 
Investigations and Adjustments 
Automobile, Fire and Tornado 
Woodruff Building SPRINGFIELD, MO. 
Formerly with Western Adjustment Co. 





NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST,. 1907 | 


Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 


John N. Higbee, Omaha Ray W. Harr, McCook 
Lawrence B. Clark, Lincoln 


























OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and casualty adjustments, inspections 
and investigations for insurance companies. 

















AUTOMOBILE ADJUSTMENT CO. 


Charles E. Dornette, Manager 


Specializing in All Automobile and 
Aircraft Losses 
409 35 E. 7th St. Bldg. Cincinnati, Ohio 
Telephones Cherry 2092-2093 











CHARLES E. CURTIS 


Keith Building CLEVELAND 


in All Lines 





Thirty-eight Years Company Service | 











THAYER 


ADJUSTMENTS 
. THAYER 
Investigations and yaad 
Casualty Lines 
ee... Companies Only 
408 Ches' or. eves Bidg. Cleveland, Onie 
CHerry *  CHerry 6380 
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INDEPENDENT ADJUSTERS 





OHIO (Cont.) TEXAS 





Van-Reed & Company 
C. L. Harrie & Company 


General 
Cloveland—005 Swetiand Bidg. 
Akren—412 Akron Savings & Lean Bidg. 
Youngstown—3/0 Mahoning Bank Bidg. 
jo—628 Nicholas Bidg. 
Columbus—10th F 


C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1522 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 








leor, Outlook Bldg. 
Cinoinnati——1 216 First Nat’! Bank Bids. 
Lima—808 Lima Trust Bidg. 








PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
ed and Casualty Claims 


THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 

E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 

758 Prospect Ave. CLEVELAND, OHIO 

Claims adjusters for the Companies in every 

bind of insurance loss. 30 years’ experience 

qualifies us. 


hate yy in taal 
Ft. Worth—Wickite Palle Sen Angelo— 
El Paso 





VIRGINIA 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 


J. W. GREGG, Adjuster 
State & City Bank Building 
ROANOKE, VA. 
Prompt and Personal Service 
Fire — Automobile — Casualty 








‘| WASHINGTON 





FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 
1041 Third National Bldg., DAYTON, OHIO 
Twenty-Six Years Company Service 


FRANK ALLYN, INC. 


Established 1915 
Mehlhorn Building Seattle 


Automobile, Casualty, Burglary, Aircraft, 
Inland Marine 
Branch Offices: Spokane, Tacoma, Aberdeen 


Wenatchee and Portland, Oregon 
Service Units in other Pacific Northwest 




















Cities 
W. M. TODD 
years for insurance companies only) WISCONSIN 
no Nicholas Bldg. Toledo, Ohie ipa 
FIRE MARINE Rehfeld Adjusting Company 
AUTOMOBILE CONSULTATION General Insurance Adjusters 
WINDSTORM SERVICE : 
Madison 
3 W. Main St. B.1621 
Fond du Lac 
Centrally Located Phone Us Day or Night 39 E. 10th St. 7066 





Central Adjustment and Inspection Bureau 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
“es Marine, Burglary 
. E. S. Prior, Mgr. 

828 North Sine Marquette 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
ed men in all parts of Ohio, we ~ 


em Michigan, Western Pennsylvania 
Eastern Indiana 





OKLAHOMA 








Bates Adjustment Company 


“We have served the companies for 


paneer 100 ADJUSTMENT CO. 


General Adjusters 


more than thirty years” a Usierwies 8 Exchang nge Bldg. 
epresen ompanies 
Oklahoma City, Okla. Tulsa, Okla. or 
. e 828 N. Broadw 5620 
W. S. Hanson, Mgr. R. W. Murray, Mgr TOIT orrice™” Daly 
Goodwin Block hone 3753 














THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in O!iahoma 
Offices at 


Oklahoma City Tulsa, Okla. 
215 Merc. Bldg. 440 Philcade Bldg. 
Cari Edwards, Mgr. L. M. Hallock, Mgr. 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 


A. M. Rice, Mgr., Milwaukee Branch 


Milwaukee Office Chicago Office 
601 Guaranty Bldg. 966 Ins. Exch. Bidg. 








OREGON 





YOU MIGHT 


have sold that last Acci- 
dent and Health Prospect 
if you had read last month's 


A & H REVIEW 


RALPH R. SOWERS, INC. 
Insurance Adjusters 
Telephone Beacon 2144 
807 Terminal Sales Building 
PORTLAND, OREGON 














EXCLUSIVE FRANCHISES 


can be secured now for the new 1932 Insurance Calendar especially 
designed for selling insurance by The National Underwriter. It is a 
twelve-sheet brown rotogravure calendar with a different seasonal insur- 
ance selling picture for each month. The pad is mounted on a I5!/, 
by 9-inch colored back. Your name appears at the top where it 
strikes all eyes. Attach this advertisement to your business card and 
mail it today along with 10 cents in stamps for a sample calendar and 
full information regarding exclusive franchise in your city. 


THE NATIONAL UNDERWRITER 
A-1946 Insurance Exchange, Chicago 





the compulsory automobile liability in- 
surance situation. 

Several speakers will be heard at the 
dinner, including George E. Turner, 
president of the First Reinsurance of 
Hartford, and Walter H. Bennett, sec- 
retary-counsel of the National Associa- 
tion of Insurance Agents. 
Commissioner of Insurance Merton L. 
Brown and Banking Commissioner 
Henry F. Long of Massachusetts have 
also been invited to attend and speak. 





New Hampshire Agents Meet 
on Oct. 28 at Manchester 





The annual meeting of the New 
Hampshire: Association of Insurance 
Agents will be held Oct. 28 in Man- 
chester. There will be a golf tourna- 
ment in the morning, starting at 9 
o'clock, with Rudolph C. Keller in 
charge. 

The business meeting will open at 
2:30 p. m. with President Archie B. 
Gile of Hanover, N. H., presiding. Re- 
ports of the secretary-treasurer and 
president will be heard and Charles W. 
Varney, national councillor from New 
Hampshire, will report on the National 
association convention at Los Angeles. 


Claim Man Is Speaker 





last summer 


discussion and election of officers will 
follow. 

At the banquet Commissioner John 
E. Sullivan will speak and R. R. Lar- 
mon of Dartmouth College, who spent 
in Russia, will talk on 
“Personal Observations in Russia.” 





Prepare Boston Board Slate 


BOSTON, Oct. 21—At the monthly 
meeting of the Boston Board a nomi- 
nating committee was named to bring 
in a slate of officers and committees to 
be voted on at the annual meeting Nov. 
10. Resolutions were adopted on the 
recent deaths of William H. Rogers and 
Richard G. Jacobs. 





Boston Library Association Elects 


BOSTON, Oct. 21.—At the annual 
meeting of the Insurance Library Asso- 
ciation of Boston, trustees were elected 
as follows: For three years, George H. 
Allen, retired; A. A. Lawson, John C. 
Paige & Co.; Gayle T. Forbush, United 
States manager Royal Exchange, and 
Gorham Dana, retired; two years, K. 
H. Erskine, local manager Liverpool & 
London & Globe; E. Winchester, vice- 
president Boston; E. C. Stone, United 
States manager Employers Liability, 
and Lincoln R. Welch, Fitchburg Mu- 
tual; one year, C. C. Hannah, manager 
eastern department Fireman’s Fund; W. 


W. W. Jump, claim manager of the | B. Medlicott, retired; H. R. Worthley, 
Century Indemnity, will be the princi- special agent Queen, and Arthur W. 
pal speaker of the afternoon, on “Prob- | Burke. D. N. Handy was reelected sec- 
lems of a Claim Department.” General ' retary-treasurer and librarian. 








| IN THE CANADIAN FIELD 








Rose Heads Ontario Agents | 








Hamilton; directors, C. H. Denton of 


Tilsonburg, and Don W. Fleming of 
) *S < oO ) 
Steps Taken to Secure Qualification | hig pes oscil —_-" an aban 
Law, Following Livingston Address— Qualification Law Urged 
Rate-Cutting Companies Condemned | , . 
| Commissioner Livingston of Michigan, 
| president of the N: ‘tional Convention of 
TORONTO, Oct. 21—The annual | Insurance Commissioners, came _ out 
convention here of the Ontario Fire & | strongly for agency qualification laws, 
Casualty Insurance Agents Association | declaring that unqualified agents are in- 
was, as in former years, featured by | juring the public and the agency sys- 
addresses by prominent agents and com-| tem. He said that he is not in favor 
pany men of the United States and | of legislation that puts supervision of 
Canada. President Cecil Bethune of | such statutes in the hands of agents, 
Ottawa occupied the chair. and he equally opposes any provision 
Election of officers resulted as fol-| that would give the companies a hand 
lows: President, H. E. Rose, St. Cath-|in the supervision. He urged that 
arines; vice-president, John T. Truman, agents and companies get together and 





ROYAL EXCHANGE 


ASSURANCE 


CAR AND 


95 Maiden Lane 


PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


THE STATE 


ASSURANCE CO., LTD. 


GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 


New York 











MINNEAPOLIS FIRE 


Walter C. Leach, President 











& MARINE INS. CO. 


700 Foshay Tower 
Minneapolis, Minnesota 


John D. M. McMillan, Vice-Pres. 


A. C. Holmgren, Secretary 
FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 
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SECURITY FIRE 
INSURANCE Co. 


DAVENPORT, IOWA 


A COMPANY 
With Whom You Will Feel 
“AT HOME” 


aV, 


1883-1931 
SURPLUS TO POLICYHOLDERS 
OVER 
ONE MILLION DOLLARS 


Member of the Western Insurance Bureau (Incorporated) 














AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK 


STATEMENT JANUARY 1, 1931 


CAPITAL 


$3,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


2,002,924.63 


NET SURPLUS 


4,322,916.71 


ASSETS 


9,325,841.34 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$7,322,916.71 


LOSSES PAID POLICY HOLDERS 


$13,911,780.46 


WESTERN DEPARTMENT 
C. R. STREET, Vice-President 
310 South Michigan Avenue, Chicago, Ill. 























National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota lowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri West Virginia 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 


176 West Adams St., Chicago, Ill. 

















agree upon some reasonable qualification 
law. It was decided to ask the Ontario 
government to put in force an agency 
qualification law of an acceptable nature. 
It also went on record as being opposed 
to the practice of licensing lawyers as 
agents. 


Moffatt and Foster Speak 


T. C. Moffatt, Newark N. J., former 
president of the National Association of 
Insurance Agents, said that, as in most 
other lines of business, there is an 
over-supply of companies and of capital 
in the insurance business, and this con- 
dition is responsible for many of the 
evils in the business today. R. Leighton 
Foster, insurance superintendent of On- 
tario, reviewed the steps taken in auto- 
mobile insurance legislation in the 
province, 

Following an address by John T. 
Truman of Hamilton on rate-cutting by 
companies in the Canadian Automobile 
Underwriters Association, a motion was 
adopted declaring that the association 
“objects to the Canadian Automobile 
Underwriters Association retaining or 
accepting, as members, any companies 
doing automobile insurance business on 
any other rates than those used by joint 
stock companies and members of this 
association.” 





Stuart to Home Office 
TORONTO, Oct. 21.—The following 


appointments have been made by the 
Dominion of Canada General: J. C. 
Stuart, Montreal branch manager, be- 
comes general superintendent at the 
head office in Toronto; L. L. Rooke, 
manager eastern Ontario, Ottawa, is 
appointed manager of Montreal branch; 

G. Grant, inspector at Ottawa, is 
promoted to manager there; Alex, Fra- 
ser, Montreal, is appointed secretary 
there; R. W. Herring is appointed ad- 
juster at Montreal. 





Motor Insurance 
Events 


Will Hold Annual Meeting 


National Automobile Underwriters As- 
sociation Will Have Important Ques- 
tions at the Forthcoming Gathering 














NEW YORK, Oct. 21—Members of 
the National Automobile Underwriters 
Association have been notified by Mana- 
ger J. Ross Moore, that the annual 
meeting will be held at the Hotel Penn- 
sylvania here Nov. 12. Directors will 
be in session the previous day going 
over in detail matters to be submitted 
at the general gathering. In addition to 
the election of officers and members on 
the directorate, a number of subjects of 
high importance will come up for re- 
view. 

Complicated as the automobile insur- 
ance situation has been for several years 
past, managers are agreed that there 
has been marked improvement within 
the last 12 months, due largely to the 
final willingness of two or three offices 
that had previously insisted upon pur- 
suing an independent course, to co- 
operate with their associates; induced 
thereto by dearly bought experience. 
Complaints of rate and rule violations 
have fallen off notably in recent months. 
The affairs of the organization move 
along more smoothly in consequence. 


Parrish Denies Rumor 


DETROIT, Oct. 21—The Republic 
Automobile of Detroit has not been re- 
financed by the Fisher brothers of Gen- 
eral Motors fame, nor is such a move 
contemplated, says C. E. Parrish, presi- 
dent and general manager, stilling a 
persistent rumor to that effect which has 
gained national currency. The company 
will continue business as in the past, 
making the best of present day condi- 
tions, says Mr. Parrish. 





——.. 











MARINE NEWS 

















Takes Up New All-Risk Form 


Inland Marine Underwriters Association 
Assumes Jurisdiction Over Floater 
Offering Broad Coverage 








The Inland Marine Underwriters As- 
sociation of New York City has taken 
over jurisdiction of the all-risk personal 
property floater form together with rates 
and rules, which for about two months 
has been sold by a few companies, This 
action followed depositing in the office 
of Albert Willcox & Co. of New York, 
secretary-manager I. M. U. A.,, of an 
agreement unanimously signed by all 
members of the personal property 
floater special committee and the ex- 
ecutive committee, The latter commit- 
tee will submit to members appropriate 
amendments and by-laws for ratification, 
The effective date of assumption of this 
form is Dec. 14. 


What New Form Covers 


This new form covers all personal 
property, including household goods, 
against any risk whatsoever save as ex- 
cepted, wherever they may be located 
in the world. The protection given is 
against fire, windstorm, explosion, in- 
cluding explosion of furnace causing 
soot damage; water damage, including 
leakage of rain; earthquake, burglary, 
theft, holdup, loss or damage (except 
by fire) to premises caused by burglary, 
robbery, theft or larceny or attempt 
thereat; mysterious disappearance, all 
tourist floater risks-baggage; damage 
caused by spilling of liquids, goods that 
are sent to cleaners, dyers, etc., or else- 
where, but no coverage granted for 
damage to articles while actually being 
worked upon; packages sent by parcel 
post, express, freight or by any other 
means; breakage and damage to paint- 
ings caused in any manner, loss or dam- 
age to unlisted jewelry for an amount 
not exceeding $250 in any one loss, 
coverage on property of guests or ser- 
vants up to 10 percent of face of policy, 
money ¢overage and specific jewelry to 
be endorsed on policy at their respective 
rates. 


Findings of Committee 


Credit is allowed for existing specific 
policies. Although claims will be paid 
in full, this is a franchise form, so claims 
of $25 or under will not be paid. 

The special committee found that the 
I. M. U. A. is the only organization with 
sufficiently broad powers and scope ade- 
quately to assume jurisdiction; that 
there appears to be hope for coopera- 
tion from fire and casualty supervisory 
organizations, if the association will as- 
sume the control of this class; that a 
real public demand exists for this form 
of policy and that if it is properly under- 
written its adoption should not inter- 
fere with the business of fire and cas- 
ualty underwriters. 

It was recommended that rates pow 
used for the St. Paul Fire & Marine 
for this form be adopted subject to cer- 
tain modifications with the understand- 
ing that the permanent form and rate 
committee may later if it deems _ it 
necessary recommend changes which 
shall be binding on members if ratified 
by the executive committee. 


Recommendation on Commissions 


The committee recommended that 
commission to ordinary agents be 20 
percent except on scheduled jewelry, 
furs and fine art, which shall be 15 per- 
cent, save in the excepted cities for per- 
sonal jewelry and/or fine arts where 
the commission will be 20 percent. Com- 
mission allowed general agents under 
constitution and by-laws of the I. M. 
U. A. will be at discretion of companies. 


Frazee, Berry & Lelugin, Murray, Ky., 
has employed H. S. McAfee, formerly 
branch manager of Paducah, Ky., for 
the Kentucky Actuarial Bureau, as a 
rating engineer. 
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Useful Information for Insurance 
Buyer Contained in Circular of 
G. E. Johnson, W. B. Joyce & Co. 


Believing that the public at large 
would profit by a better knowledge of 
insurance policies, G. E. Johnson, as- 
sistant secretary of William B. Joyce 
& Co., St. Paul, has prepared a list of 
12 facts containing information for the 
policyholder. These are being distrib- 
uted through local agents. The com- 
plete list follows: 

1. Auto drivers borrowing other peo- 
ple’s cars should have their policies en- 
dorsed to cover their legal liability— 
you never know if a loaned car has 
insurance or if policy has an additional 
assured’s protecting clause. 

2. All stock fire companies are now 
endorsing dwelling fire policies when 
approved by fire bureau covering in- 
herent explosion for no additional cost. 

3. Dwelling property owners, if they 
can afford, should have their fire, tor- 
nado and other insurance written on a 
long term basis, which means a saving 
on insurance premiums from 50 percent 
to 20 percent. 


Features of Smudge 
Endorsement Given 


4. Fire insurance covers damage to 
dwelling, household goods and per- 
sonal effects. It does not cover smoke, 
smudge and other damage resulting to 
and from. your oil burner—only oil 
burner insurance covers such losses. 

5. Residence burglary insurance does 
not cover hold-up away from home un- 
less so endorsed or specifically covered. 

6. In case of a fire, theft or tornado 
the adjustment is determined on present 
day value of property—ample protec- 
tion to value essential. Get your in- 
nig 5-4 booklet from your agent. 

Larger insurance carriers should 
take advantage of engineering service 
offered by some insurance agents—to 
better value of policy and very often 
bring about a premium reduction. 

All automobile policies contain pro- 
visions that they do not cover while 





Overriding or Overwriting- 
Which Term Is Right One? 








Question—We have had considerable 
discussion in our office over the spelling 
of the word “overwrite or override.” We 
refer, of course, to a general agent’s 
commission which would be over and 
above that received by the agent. 

Answer.—The terms “overriding” and 
“overwriting” are used interchangeably 
and so far as the nomenclature of the 
business is concerned either we presume 
might be said to be correct. So far as 
the dictionaries are concerned we do not 
find that they recognize either word in 
the category with which insurance is 
familiar. So far as we can ascertain the 
word originally used was “overriding.” 
This indicated that a general or super- 
vising agency or office “rode over,” so 
to speak, the commission of the pro- 
ducer. Then because of the similarity 
in sound “overwriting” was used. Cus- 
tom has justified the use of both words 
and consequently we presume both can 
be counted correct. 





the car is driven by any persons under 
a certain age. 

9. When the property covered bv an 
insurance policy is moved, becomes 
vacant, or where there is a change of 
financial interest involved, such as by 
mortgage, sale or contract, your insur- 
ance agent should be notified immedi- 
ately. 

10. There is only one form of insur- 
ance that protects you against loss from 
damage to your own car in case of an 
accident, that is, collision insurance. 
Many persons have the mistaken im- 
pression their own cars are protected 
against loss when they do not carry 
collision coverage. 

Tornado insurance protects your 
property against any damage resulting 





from windstorm, no matter how slight. 


This insurance protects against minor 
losses such as wrecked storm door, 
storm sash, etc., when caused by wind, 
as well as complete destruction of 
buildings. 

Tornado insurance on dwelling 
only does not give protection te house- 
hold goods, and personal effects must 
be specifically insured to collect for 
damage caused by tornado or wind- 
storm. 


Covering Engagement Rings 


A number of agents are writing en- 
gagement rings covering a single ring. 
This can be written now with a mini- 
mum premium of $15. If a policy is 
extended to include any other article 
a minimum premium of $30 is used 
where there is no deductible clause or 
$25 with a $50 deductible provision. 
Heretofore the minimum premiums of 
$30 and $25 for engagement ring cover- 
age conde’ to handicap the sale of “all 
risk policies’ for those that desired 
to insure their rings. 








Insurance Is Foundation Stone 


¥ 








A striking picture of fire insurance as 
the foundation stone of the economic 
structure was presented by H. C. Wil- 
bur, managers’ consultant of Chicago, 
before the Terre Haute, Ind., Rotary 
Club. Mr. Wilbur used the interesting 
chart presented herewith, displaying fire 
insurance as the bottom stone in the 
pyramid on which are founded urban 
and farm homes, public schools, build- 
ing and loan associations, utilities, in- 
dustries, banking power, etc. 

Mr. Wilbur pointed out that the aver- 
age annual fire insurance rate of stock 
companies per $100 has decreased from 
$1.04 in 1913 to .7691 in 1930 despite an 
increase in fire losses of 134 percent and 
an increase of 203 percent in burnable 
values. He particularly criticized the 
present method of taxing fire insurance. 

Strikes at All Business 


“That which strikes at the ability of 
this stabilizing factor to carry out its 
role ‘Strikes at the ability of all busi- 
ness,” he said. “You have a selfish 
reason therefore in protecting it against 
unfair and unnecessarily hampering reg- 
ulation, against inequitable taxation, and 
against the taxes of other kinds that if 
successful would inevitably weaken it 
and in the end destroy it and substitute 
for it one more incompetent govern- 
mental bureaucracy.” 

He said the entire premium tax is lev- 
ied primarily on the hypothesis that it 
is necessary to maintain insurance de- 
partments for supervision and to en- 
force regulatory insurance laws. The 
spuriousness of this plea becomes in- 
stantly apparent, he said, when one re- 
calls that for the country as a whole 
less than 4 percent of these special taxes 
and fees on insurance companies goes 
to the maintenance of insurance depart- 
ments. 

He said political demagogues in legis- 
latures often call attention to the “gigan- 
tic profits’ made by out-of-state car- 
riers at the expense of local policyhold- 
ers, but he pointed out that in 1930 


companies in the National Board sus- 
tained an underwriting deficit of $1,- 
521,059 and of the total premiums col- 
53.9 percent 


lected from policyholders, 
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went back into local communities in 
payment of losses. Over a five-year 
period there was an underwriting profit 
of 2.33 percent for all companies com- 
bined, although the National Conven- 
tion of Insurance Commissioners ap- 
proved a profit of at least 5 percent as 
only just and reasonable. 

Mr. Wilbur pointed out that the local 
policyholder is made to suffer, for the 
tax is reflected in premiums. In Indiana, 
for example, he said, for the fiscal year 
ended Sept. 30, 1928, insurance taxes 
and fees aggregated $2,035,597; whereas 
the total appropriation for maintaining 
the executive department, appellate and 
supreme courts, attorney general’s de- 
partment, auditor, state treasurer, secre- 
tary of state, insurance department and 
an extended group of boards and com- 
missions, was only $2,001,125, and the 


insurance department required only 
$60,000 of this. ; ; 
He gave some interesting figures 


showing a total of 23,810,558 homes in 
this country, of which 12,943,598 or 














Explosion Policy 
Argument Shown 
for Residences 











|occurred. An 








Explosion insurance for owners of 
residences is certainly one of the cov- 
erages that can be sincerely and .hon- 
estly recommended these days. Where 
gas is used there is always danger of 
explosion. A heating boiler may ex- 
plode. Where oil is used as fuel the 
explosion hazard is present. Where 
there is a water heater an explosion may 
occur. Frequently there are combina- 
tions of factors in a household that may 
cause damage. None of these refer, of 
course, to “domestic explosions” of a 
personal nature. This week there was 
a damage estimated at more than $50,- 
000 in an explosion in the home of 
Nuncio Russo, 725 Sheridan Road, Wil- 
mette, Ill, one of Chicago’s suburbs. 
The interior and furnishings were de- 
stroyed. The members of the household 
are visiting at Minneapolis and there 
was no one at home when the explosion 
investigation following 
the explosion convinced the firemen that 
neither gas nor the heating unit in the 
basement had caused the explosion. 
They believed that it had occurred in 
the kitchen. 








54.4 percent are rented and 4,059,593 
or 17.5 percent are mortgaged. A large 
proportion of these are covered by fire 


insurance, he said. There are 12,666 
| building and loan associations in the 
United States with nearly 12,000,000 


members and over $8,000,000,000 assets. 
Behind all the mortgages issued by 
these associations stands fire insurance. 
The same is true of the $25,700,000,000 
estimated investments in steam rail- 
roads, the estimated $50,000,000,000 capi- 
tal invested in American industry and 
plants. He pointed out that fire insur- 
ance companies have invested over 
$301,000,000 in stock of these manufac- 
turing concerns and over $104,000,000 
in their bonds. 

Stock fire insurance plays a leading 
part in the banking structure as well, 
since more than $156,000,000 total cash 
deposits in the bank is money of stock 
fire companies and most of the more 
than $41,000,000,000 loans and discounts 
in all the banks in this country are based 
on physical properties which are secured 
against loss by fire insurance. 





Elephant Insurance New 


Eureka-Security Line 





B. G. Dawes of Cincinnati, 
president Eureka-Security Fire & 
Marine, believes his company is 
the only one in the business that 
writes elephant insurance, 

“When the Robinson circus was 
at the Hippodrome in New York 
it had an accident with one of the 
elephants and was sued for $50,- 
000,” he explained. “Before the 
suit was settled John Robinson 
proposed that we insure his four 
elephants against liability and 
property damage. So we did— 
$500,000 on the four.” 
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In these days of combination and amalgamation a few of the 
progressive and far-seeing companies are decentralizing and 
placing Home Office Service at your door as typified by 


KANSAS UNDERWRITERS 


General and State Agents, Wichita, Kansas 


OVER NINE HUNDRED PROGRESSIVE AGENTS INVITE YOU 


DIVISION OFFICES: 
Tulsa, Okla. Kansas City, Mo. Oklahoma City, Okla. 


















































MILLER -STUDEBAKER AGENCY 


GENERAL AGENTS 
TOPEKA, KANSAS 


Offers Home Office Facilities to Kansas Local Agents 
SPECIAL AGENTS 


Will J. Miller, President WE DO NOT COMPETE WITH J. R. Green, 
W. G. Studebaker, Secretary W. H. Devendorf 
Lewis B. Palmer, Office Manager LOCAL AGENTS Russell N. Colvin 


W. E. Studebaker 


‘“RETURN MAIL SERVICE” 




















| | | Represent | | | 


The Charlton Insurance Agency || “/NSAS AGENTS 


Lawrence - Kansas a — ——__. 


and insure your Casualty 


and Bond Service Today’s problems handled 
today. Represent a casualty 
company sympathetic with 


' General Agents, Kansas your local conditions. Write 
for a casualty contract 


Phoenix Indemnity Co., N. Y. 

The London Guarantee and Accident with the 
American Bonding Co. 

Connecticut Fire Ins. Co. 


Marine Dept MEADE GENERAL AGENCY 


* Underwriters of All Forms of Casualty Insurance 


TOPEKA, KANSAS 























We furnish a general agency service with an educational feature. 


See or write us for agency connections. . . . Phone 689. HOLMES MEADE JOE W. HULL 
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CONVENTION NUMBER 





Kansas Agents Convene at Topeka 


Elect Rosse Case 
Association Head 





Holmes Meade Is Executive Chair- 
man and Vice-President for 
Next Year 


COOPERATION STRESSED 


Resolutions Take Firm But Construc- 
tive Stand—President Calhoun of 
National Association Speaks 


Rosse Case of Marion was given the 
two greatest honors that the Kansas 
Association of Insurance Agents was 
able to bestow upon him by electing 
him president for the coming year and 
also making him an honorary life mem- 
ber of the association. 

Holmes Meade of Topeka was elected 
vice-president and executive chairman; 
Wade Patton, Hutchinson, reelected sec- 


retary-treasurer; Frank T. Priest, 
Wichita, elected national councillor. 


- The members of the executive commit- 


tee are Holmes Meade, chairman; 
Charles K. Foote, Wichita; R. H. Crav- 
ens, Salina; Mark Bridges, Norton; 
John V. Kelly, Leavenworth; Sam Car- 
penter, Coffeyville, and Rosse Case, 
Marion. 


Election in Line With 
Trend to Cooperation 


The action of the convention in se- 
lecting its leaders for the coming year 
was in line with the thought expressed 
by almost every speaker regarding the 
cooperation and closer harmony with 
the companies. The other important 
thought that most of the speakers ex- 
pressed was the care and study that 
should be given by local agents at this 
time in selection of financially strong 
companies to represent. 

Among the resolutions that were 
adopted was one which prohibits an 
agent from becoming a member of the 
association who represents a mutual or 
reciprocal. This has been contemplated 
for two years but never was favorably 
passed on before. 

The other important resolution passed 
was the agents’ recommendation that 
the salary of the Kansas insurance com- 
missioner be increased to $5,000 a year; 
it is now $3,600. An effort to pass a 
a bill increasing his salary during the 
past two terms of the legislature has 
failed. 

It was also decided to approve the 
work of the National Association of In- 
surance Agents and carry out its pro- 
gram. Another resolution was passed 
asking the motor vehicle departments of 
Kansas and Oklahoma to work out an 
amicable agreement whereby trucks of 











New Officers Elected 








PRESIDENT 
Rosse Case, Marion 


VICE-PRESIDENT 
Holmes Meade, Topeka 
SECRETARY-TREASURER 
Wade Patton, Hutchinson (reelected) 


NATIONAL COUNCILLOR 
Frank T. Priest, Wichita 
EXECUTIVE COMMITTEE 


Holmes Meade, Chairman; Charles K. Foote, Wichita; 
R. H. Cravens, Salina; Mark Bridges, Norton; John V. Kelly, 
Leavenworth; Sam Carpenter, Coffeyville, and Rosse Case, 


Marion. 








either state can be operated in the other 
state without further unjust taxation. 
The agents also went on record as ap- 
proving the stand taken by the National 
Convention of Insurance Commission- 
ers relative to companies writing busi- 
ness in states where they are not au- 
thorized. 

William B. Calhoun of Milwaukee, 
newly elected president of the National 
association, was the first speaker of the 
convention. He was on the program 
at the smoker the first evening and ex- 
pressed his belief that the agents’ as- 
sociation should try to cooperate with 
the companies and that it is important 
to have established between the agents 
and companies that harmonious feeling. 

“There are two sides to every story,” 
he said, “and company problems are the 
agent’s problems.” The campaign of 
reciprocity was also stressed. He urged 
the agents to assist the National as- 
sociation in this regard. A high tribute 





ROSSE CASE, Marion 





New President 





was given by Mr. Calhoun to his pre- 
decessor, Percy H. Goodwin, when he 
stated that Mr. Goodwin was the great- 
est president the association has ever 
had. 


Mitchener Lodges Plea 
for Pulling Together 


The business session was opened Fri- 
day morning by retiring President 
Charles K. Foote of Wichita. M. W. 
Drehmer, secretary Topeka chamber of 


commerce, extended a welcome; re- 
sponse was ably delivered by Bert 
Mitchener, Hutchinson, former state 


president and a prominent local agent 
who asserted that “the matter of com- 
mission is not so important but the com- 
panies represented should be strong.” 
He also told the agents that the com- 
panies and agents should pull together 
now because they both have the same 
problems. 
(CONTINUED ON PAGE 32) 








FRANK T. PRIEST, Wichita 
National Councillor 











Foote in Survey 
of Achievements 
Retiring President Sees Agents’ 


Interests Considerably Ad- 
vanced in Year 





UNSELFISHNESS IS URGED 


Charitable Attitude Toward Companies 
in Matter of Impounded Premiums 
Is Keynote 





Many things were accomplished by 
agents in the last year, Charles K. 
Foote, retiring president, stated in his 
annual address. The past year wit- 
nessed the greatest constructive devel- 
opment in the National Association of 
Insurance Agents since the ownership 
of expirations was established. The or- 
ganization under Past President Percy 
H. Goodwin won the confidence and 
respect of all controlling elements in in- 
surance. This was accomplished by co- 
operative efforts of all concerned. “The 
everlasting soundness of the foundation 
principles of our National association 
is being acknowledged by those high 
in authority in all branches of our busi- 
ness,” Mr. Foote said. 


Finds Reasons for 
Considerable Rejoicing 


“It is most gratifying to realize that 
during the past year compensation 
commissions which were about to be 
drastically reduced, were finally allowed 
to remain unmolested. The extension 
of the bank agency evil which had as- 
sumed alarming proportions, has been 
practically abandoned. 

“The Hoover dam bond commission 
controversy has been satisfactorily ad- 
justed, and this alone constituted one 
of the greatest menaces to the preserva- 
tion of the American agency system we 
have ever encountered. 

“The past year has witnessed the 
launching of the Insurance Executives 
Association, which I am confident will 
be referred to in the future as one of 
the most prominent milestones in the 
development of sound company-agency 
relationship. 


Sees New Mile Post 
in Company’s Reinstating 


“For the first time in the history of 
our National organization, an insurance 
company which had been declared to be 
intentionally and continuously in viola- 
tion of our principles, was restored to 
favor and _ enthusiastically welcomed 
into the fold of the National associa- 
tion, its newly elected president having 

(CONTINUED ON NEXT PAGE) 
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Legislative Report Shows 
Many Activities in Year 





The report of Holmes Meade as 
chairman of the legislative committee 
showed that the effectiveness of such 
a committee lies not so much in the 
number of bills of benefit to agents and 
insurance which are passed as in the 
number of inimical bills which have 
been defeated. Mr. Meade reported: 

“In making a report for your legisla- 
tive committee, I wish to advise that 
the following were the members of the 
house of representatives insurance com- 
mittee, and the senate insurance com- 
mittee: 


Personnel of Senate 
and House Committees 


“House of representatives insurance 
committee—Meade of Shawnee, chair- 
man; Rhodes of Marshall, vice-chair- 
man; Dawson of Barton, Dodge of Sa- 
line, Gerstenberger of Douglas, Givler 
of Trego, Kirchner of Osage, Kramer 
of Montgomery, Sawin of Washington, 
Tanquary of Bourbon, Fink of Wilson, 





Hill of Phillips, McGill of McPherson, 


Teeters of Sherman and Young of 
Lane. 
“Senate insurance committee—Sena- 


tor Pfouts, chairman; Senators Linds- 
ley, Warren, Bradfield, Mann, Ratner, 
Arbuthnot, Smyth, Immell and Prehn. 

“While a great many insurance bills 
were considered by the above commit- 
tees, there were only 17 new laws en- 
acted by the 1931 session. The new 
laws were pertaining to agents’ licenses, 
attorney fees for covering health and 
accident policies; requiring companies 
to furnish proofs of loss for fire or tor- 
nado losses; requiring foreign stock 
companies to have a par value on their 
stock; permitting fraternal benefit socie- 
ties to consolidate and become mutual 
life insurance companies; pertaining to 
motor carriers’ liability insurance; per- 
taining to mutual assessment associa- 
tions and preventing them from writing 
non-cancellable accident and health pol- 
icies; permitting mutual fire and tor- 
nado companies certain changes in their 
forms and policies; permitting supervi- 





sion of sale of life insurance companies, 
and also another law permitting the su- 
pervision of all such transactions. 

“A compulsory automobile bill was 
submitted by Mr. Brown of Wichita, 
and the insurance committee decided 
this was against the public policy to 
permit such a bill and it was killed in 
the committee. I submitted a financial 
responsibility bill patterned under the 
latest laws relating to such a bill, and 
I am sorry to say that this bill was 
killed in the judiciary committee. With 
so many farmers not carrying liability 
insurance, it is going to be necessary 
to do a lot of preliminary work before 
we can ever get a financial responsi- 
bility law enacted by the legislature. 

“Your insurance committee also had 
for its consideration a bill which pro- 
hibited companies from clearing local 
agents’ offices, but after a great deal 
of deliberation we finally decided that 
this bill was too drastic to enact into 
legislation at the present time. While 
there is no question but that it would 
have helped some agents, on the other 
hand it would have handicapped a great 
many others and the insurance commit- 
tee finally decided that it would do more 
harm than it would do good. 

“Your legislative committee had the 
full cooperation of the commissioner of 
insurance and his associates at all times, 

















Eastern Underwriters 

American Indemnity Co. 
Richmond Insurance Co. 
Allemannia Fire Ins. Co. 
LaSalle Fire insurance Co. 
Industrial Fire Insurance Co. 
East and West Insurance Co. 
Camden Fire Insurance Assn. 
American F. & M. Underwriters 





Central Surety & Insurance Corp. 
American Fire & Marine Ins. Co. 


Service to Agents 


TRICT adherence to the above slogan 
which is reflected in every trans- 


action with 


with us has built the T. W. Garrett, Jr., 
General Agency, Inc., to occupy the 
prominent favorable position it does to- 


day. 


We give Kansas and Missouri Agents the 
same service and facilities offered by a 
Home Office. Yet our organization is so 
extensive that our service is available to 
all Kansas and Missouri Agents within a 


few hours. 


We work closely with our agents and help 
them to write more premiums for greater 
Kansas 
should become acquainted with this well 
known General Agency. 


T. W. GARRETT, JR. 
GENERAL AGENCY, INC. 


profit. 


Dwight Building 


Member American Association Insurance General Agents 


agents who place business 


and Missouri Agents 


Kansas City, Mo. 
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and all the meetings of the insurance 
committee were held in his office, and 
I wish, at this time, to express our ap- 
preciation for his counsel and advice, 
The entire personnel of the legislative 
committee cooperated in every way with 
the chairman, and I am deeply appre- 
ciative of their splendid cooperation, 

“In closing, it is the recommendation 
of the legislative committee, that efforts 
be made by our association towards in- 
creasing the salary of the insurance 
commissioner to an amount commensu- 
rate with his services and ability. A 
bill was introduced at the session of 
1929 and also of 1931, but there was 
not enough support given to the meas- 
ure to be able to pass it.” 


Foote in Survey 
of Achievements 


(CONT’D FROM PRECEDING PAGE) 


publicly declared allegiance to our prin- 
ciples. 

“The development of our business 
reciprocity program has received the en- 
dorsement and encouragement of many 
company executives and its effective- 
ness is becoming more apparent every 
day. It is a sound principle of com- 
mon sense in business for us to buy 
only the products of those local and 
national producers who buy the kind 
of insurance which we sell. 


Republic Fire Matter 
Another Feather in Cap 


“Just a few weeks ago we were ad- 
vised that the Republic Fire of Texas 
had finally decided to withdraw from 
its building and loan agency in Topeka. 
This matter alone has taken a year and 
a half to accomplish. Opposition to this 
appointment started in the Topeka local 
board, it passed through your state as- 
sociation and was finally brought to a 
successful conclusion by the untiring 
efforts of the president of the National 
association. The Republic Fire now de- 
serves sincere congratulations and our 
united support and friendship. 

“None of these great accomplish- 
ments could have been achieved if our 
motives had been born of selfishness or 
a disregard for the rights of others. On 
the contrary, we have moved forward 
so splendidly this past year because our 
leaders have been men of broad vision 
and unusual ability, courageous in their 
constant fight for right principles and’ 
correct practices and determined to con- 
duct all negotiations by conference and 
cooperation with those whom they 
sought to convince. 


Urges Laying Aside All 
Thoughts of Selfishness 


“Now I think it is time we insurance 
men in Kansas should lay aside all 
thoughts of selfishness and_ personal 
animosity toward any insurance com- 
pany because we failed to recover all 
the commissions we thought we were 
entitled to in connection with the im- 
pounded premium matter. We _ have 
been somewhat militant in our attitude 
in the past, and rightfully so. We were 
forced to adopt militant tactics. 

“Those in control of the company 
side of the controversy made some 
grave errors which just about destroyed 
our confidence in their desire to be fair, 
but when we consider the whole propo- 
sition in its broader light and realize 
that through the efforts of our original 
committee headed by Holmes Meade, 
we succeeded in bringing about a com- 
promise settlement which resulted in 
a return of approximately three million 
dollars to the people of Kansas and thus 
ending eight years of litigation, we have 
much to be thankful for. 


Reviews Deliberations 
Over Famous Rate Case 


“After several conferences with the 
company executives, your committee 
failed to convince them that we were 
entitled to any more commission. How- 
ever, at our last conference in Topeka, 
May 14, 1931, the companies did offer 
to pay 5 percent interest on the return 
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commissions we had paid them after 
they ceased impounding with the state. 
Your committee did not accept this 
offer as a settlement although the com- 
pany representatives assured us they 
would pay it anyhow to every agent 
who would make a claim on forms the 
companies would provide. 

“Immediately following this last con- 
ference we held four regional meetings. 
One in Kansas City, Kan. May 15; 
Pittsburg, May 16; Salina, May 20, 
and the last one in Pratt, May 21. At 
each of these regional meetings there 
were about 50 members present. The 
result of our conference with the com- 
panies was thoroughly explained and 
the balance of the time was devoted to 
real helpful and interesting discussions 
on subjects vital to our insurance 
agency business. 


Association Now Stands 
High in National Ranks 


“The Kansas association stands high 
in the list of state associations. We 
have earned distinction by enthusiastic 
application to whatever job we had on 
hand and it is now up to us as never 
before to carry on or, press on if you 
please, with renewed enthusiasm, for- 
getting that we ever had any misunder- 
standing with the companies, and ex- 
erting ourselves to the utmost in prov- 
ing to those about us that business is 
just what you make it. 

“Work just a few hours longer. Call 
on just a few more prospects. Ac- 
quaint ourselves with just a little more 
knowledge of the various contracts we 
sell. Be just a little more helpful and 
courteous to the other fellow, be he 
customer or competitor. Believe abso- 
lutely in the everlasting soundness of 
the companies we represent and let’s 
not waste any more time worrying or 
talking about depression. 


Believes Reciprocity Plan 
Should Be Fixed Habit 


“Reciprocity in business has just be- 
gun to show some beneficial results. 
Let’s keep it in mind constantly until 
it becomes a fixed habit. 

“The companies have been encoun- 
tering some exceedingly difficult expe- 
riences; the fact that most of them have 
come through sound is a great tribute 
to their careful management and finan- 
cial strength. 

“The National association has passed 
through a most trying period of its ex- 
istence and emerged with more real ac- 
complishments for the _ permanent 
strengthening of the American agency 
system than most of us realize. So, 
surely it is up to the Kansas associa- 
tion to emerge from its most disturb- 
ing period and let it be known to the 
insurance world that we hold no 
grudge and bear no malice and we're 
going to make the coming year a most 
profitable one for ourselves and the 
companies we represent, as well as 
spread the spirit of confidence in our 
respective communities. 


Mentions Able Helpers 
in Association’s Work 


“This report would be most incom- 
plete if I failed to pay sincere tribute 
to those staunch association members 
who have been so kind and helpful in 
assisting the organization to keep on 
an even keel during the stormy days. 
Distinctive service has been rendered by 
Wade Patton, Holmes Meade, Frank 
Priest, Rosse Case, L. C. Housel, Glenn 
Charlton, Duane Stover, Herold Cra- 
vens, Sam Reynolds, Charley Blakely, 
Seymour Drehmer, Sam _ Carpenter, 
Fred Swisher, Glenn Hussy, John 
Kelly, H. R. Johnston, and many oth- 
ers, and with these sturdy men always 
standing nearby, your officers during 
the next year may be assured of a suc- 
cessful administration of the affairs of 
the organization.” 





Clyde B. Smith, former national presi- 
dent, who was elected as an honorary 
life member two years ago by the Kan- 
Sas association, wired his congratula- 
tions and best wishes to “my associa- 
tion.” 











Resolutions Are Constructive 











The resolutions committee, composed 
of Holmes Meade, chairman; S. ; 
Reynolds, R. C. Manley, J. W. Hiebert 
and Byron Astle, reported as follows: 

We deeply appreciate the presence of 
our national president, William B. Cal- 
houn, and his helpful and construc- 
tive address, and pledge our best ef- 
forts towards carrying out the program 
as outlined by him and the National 
association. 

2 = * 

Be it resolved, that we deeply appre- 
ciate the untiring efforts and great 
amount of time given to the work of 
our association during the last two 
years of our retiring president, Charles 
K. Foote; Wade Patton, secretary, 
and all other officers. 

is 

Be it resolved, that the Topeka Board 
of Fire & Casualty Underwriters be 
thanked for their generous hospitality 
and entertainment. 

* * 

Be it resolved, that the motor vehicle 
department of Kansas and the motor 
vehicle department of Oklahoma work 
out an amicable arrangement whereby 
the trucks of either state properly li- 





censed in their own state, can be op- 
erated across the line without further 
unjust taxation. 
04 
Realizing that an excess of one mil- 
lion dollars in fees is collected each 
year by the commissioner of insurance, 
and realizing the great responsibility of 
his office, we recommend that he shall 
receive a salary of $5,000 per annum. 
i 
Be it resolved, that the 11th annual 
convention of the Kansas Association 
of Insurance Agents do hereby nomi- 
nate and elect Rosse E. Case of Marion, 
Kans., whose unfailing loyalty and serv- 
ice has been a large part of our asso- 
ciation’s success, to honorary life mem- 
bership in our association. 
a 
Be it resolved, that we go on record 
as most heartily approving the stand 
taken by the state insurance commis- 
sioners’ association against what Presi- 
dent Livingston characterized as dis- 
honesty, that of companies writing 
business in states where they are not 
authorized; and that we declare the 
practice of writing business across state 
lines in unauthorized companies, as 





contrary to the principles of our or- 
ganization, and that if business is con- 
trolled in another state, it be placed 
through regular member agents of such 
state. 
eS 63 

Be it resolved, that in the future no 
person shall become eligible to member- 
ship in this association who represents 
a mutual or reciprocal company, except 
in cases where it is impossible to pro- 
cure a stock company which will write 
one or more classes of business which 
such agent can secure. In case such 
agent cannot himself procure a com- 
pany to handle such class of business, 
the officers of the association shall en- 
deavor to secure a stock company for 
such an agent. In case such agent 
cannot be supplied with a stock com- 
pany by the association, the officers of 
the association shall not bar such agent 
from membership, because of his rep- 
resentation of a mutual, or reciprocal. 








Laird Dean, president of the Mer- 
chants National Bank, Topeka, very 
cleverly presented the golf prizes at the 
dinner Friday night. As one Scotchman 
to another he presented the first prize, 
for the high gross score, to H. 0. Me- 
Intosh, state agent of the Hanover. 


Three cities asked for the convention 
next year. They were Garden City, 
Abilene and Salina. 





Greetings-- 
--Kansas Agents 











pression. 


Like you we are proud of our Western heritage and tradi- 
tions. We have seen the colorful pioneer days replaced by 
a mighty modern West—a new West that is the envy of all. 


We have kept pace with the changing world. Today the 
strength, soundness and aggressiveness of the Western In- 
surance Companies is unquestioned. However, nothing can 
supplant the hospitality and friendliness of the old West and 
even today in spite of the modern West each transaction 
with our agents is marked by that sincere, old "Western 
Friendliness" which makes such a lasting and favorable im- 


Kansas agents will not find a better company to represent 
than these strong Home State companies which are in a posi- 
tion to render exceptional friendly service. 














The Western Insurance Companies 


The Western Casualty & Surety Co. 
Capital and Surplus $1,250,000 


Fort Scott, Kansas 


The Western Fire Ins. Co. 
Capital and Surplus $1,000,000 
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of THE PREFERRED RISK 
FIRE INSURANCE CO. 


| TOPEKA, KANSAS 


A Stock Fire Insurance Company Equipped 
| to Give Insurance Service to Kansas Agents 


| Clyde W. Miller, President 
| Frank L. Britton, Executive Vice-President 
| L. B. Burt, Secretary 

















Greetings to the 


Kansas Association of Insurance 
Agents 


oOo 


L. N. EWING 
GENERAL AGENT 


Tulsa Writing all lines 


Oklahoma 





Elect Rosse Case 
Association Head 





(CONTINUED FROM PAGE 29) 


Thomas N. Malloy, manager motor 
carrier department, Kansas public serv- 
ice commission, discussed at length the 
new law enacted by the last legislature 
relating to motor carriers. This was 
interesting to the agents and afforded 
them opportunity to ask questions about 
the law, which because of its newness 
has been confusing. 

The law provides that everyone who 
comes under its supervision must send 
to the commission an insurance policy 
covering the standard limits for public 
liability and property damage. ‘There 
were 20 bills introduced in the legisla- 
ture which were all consolidated into 
one and its length and scope have 
caused much confusion. It has been 
attacked legally but was declared con- 
stitutional by three judges sitting en 
banc. This proved to be one of the 
most interesting discussions ever held 
at a convention and agents all took ad- 
vantage of the opportunity to ask ques- 
tions that probably had been asked them 
by their clients. 


Foote Reviews Fire Rate 
Case, Makes a Plea 


Mr. Foote presented his report on 
activities during the year. He reviewed 
events leading up to settlement of the 
question regarding the impounded com- 
missions involved in the fire insurance 
rate case which was settled by the com- 
panies and the state by a compromise 
in 1930. He told of the conferences 
held by local agents with the commit- 
tee of company executives. He espe- 
cially asked the agents to forget that 
they had ever had any misunderstand- 
ings with their companies and urged 
them to believe in the companies they 
represent and to hold no grudge nor 
malice toward those in charge of com- 
panies. 

The secretary’s report was given by 
Wade Patton, Hutchinson. He reported 
that the association had made good 
progress in increasing membership. 
Frank T. Priest, Wichita, national coun- 
cillor, reported regarding the convention 
of the National association and the work 
carried on by the National councillors. 
A number of timely suggestions for fu- 
ture work of the association were given 
in his talk. 

One accomplishment from the work 
in connection with the national body 
during the past year was the withdrawal 
of the Republic Fire from a_ building 
and loan association office in Topeka 
which carries on a state-wide business. 
Another was the work in connection 





Briefs on Notable 
Visitors Gleaned 
at the Convention 
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For over thirty-six years, the type of insurance ser- 
vice which this company has rendered has given to 
it that reputation which can only come through fair 
dealing, and the accomplishment of a worthy ideal 
—a constantly growing clientele. 
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The mayor of Topeka and the gover- 
nor of the state were guests at the 
smoker held Thursday night. 

* * * 

Prouty, Jr., of Kansas City, 
Kan., showed the members that besides 
being an excellent golfer he could en- 
tertain the crowd with rattling spoons, 
being accompanied on the piano with the 
artist from the WIBW broadcasting sta- 
tion, Topeka. 


Cheney 


% £2 e@ 

Evidently the field men were either 
trying to get more education in insur- 
ance matters that would come up at the 
meetings or they were taking every op- 
portunity to improve position with 
agents, for there was a good attendance 
from this group at the business sessions. 

* * * 

Insurance Agency, 
luncheon for its 


The Hussey 
peka, had a 
Friday. 


To- 
agents 


**« + 

Glenn D. Hussey, who was in charge 
of the convention arrangements, was 
complimented on the well arranged con- 
vention and he deserves it. 


—=5 





Vice President 











HOLMES MEADE 


Mr. Meade, Topeka local agent, was 
elected vice-president and executive 
committee chairman of the Kansas as- 
sociation at its annual meeting. 








with a protest regarding an agency for 
a non-admitted company soliciting auto- 
mobile insurance for employes of the 
Santa Fe railroad. 

Holmes Meade, Topeka, chairman of 
the legislative committee, in making his 
report urged the members to become 
more interested in securing local agents 
upon the committees in the state sen- 
ate and house of representatives to look 
after the agents’ interests. Mr. Meade 
has been chairman of the insurance 
committee of the house of representa- 
tives during the past two terms of the 
legislature and has ably represented the 
agents in legislation. Seventeen new 
insurance laws were enacted at the last 
session and they were explained by Mr. 
Meade. 

Commissioner Charles F. Hobbs 
spoke at the afternoon session the sec- 
ond day regarding the returning of 
money to assureds as a result of the 
settlement of the rate case. Just re- 
cently most of the remaining checks 
were mailed out to property owners. In 
all there have been approximately 
1,130,000 checks mailed. Of this num- 
ber there have been returned by the 
postal authorities about 125,000 checks 
that they were unable to deliver be- 
cause they could not locate the parties. 


Commissioner Asks 
Agents for Suggestions 


He asked that the agents give him 

some suggestions relative to a proper 
method to follow in returning these 
checks at this time as this amount of 
money if it were put back in circulation 
might be used in the payment of cur- 
rent premiums. The agents informed 
him that they would be glad to try to 
locate the assureds if he would furnish 
them lists of persons in their commu- 
nities. 
There is only one fire company that 
has not filed a corrected schedule so 
that the items could be checked and 
checks mailed to policyholders, accord- 
ing to Mr. Hobbs. It is an odd coin- 
cidence that this company is the former 
Commonwealth Fire & Marine of Kan- 
sas City, Kan., which was organized 
and operated under supervision of Frank 
L. Travis, who was the Kansas insur- 
ance commissioner who made the order 
for the rate reduction. 

Mr. Travis after retiring from the of- 
fice of commissioner helped organize 
and manage the Commonwealth F. & 
M. until about a year or so ago, when 
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Oklahoma Agents in Annual Session 


Earp Is Elected 
as New President 


Substantial Progress Reported in 
Campaign of Association for 
Better Conditions 


RESULTS ARE GRATIFYING 





Naming of Keys As Paid Secretary Con- 
sidered Good Move—Commissioner 
Gives Fine Address 





By W. A. SCANLON 
This year’s annual meeting of the 
Oklahoma 
Oklahoma City was confined to one day, 
whereas heretofore the annual gather- 
3efore the 


Association of Insurors at 


ings have been two days. 
meeting the executives in charge were 
somewhat dubious of the success of a 
one-day affair, but it developed that this 
was one of the best meetings ever 
staged. There was a fine attendance of 
local men from all parts of the state 
and at no time was there any let-up in 
interest and enthusiasm. 

President F. Wiley Ball presided. He 
and his associates provided a good pro- 
gram. There was no lost motion. On 
all sides were heard words of commen- 
dation, and a resolution was adopted 
urging that future annual meetings be 
only one day. 


Gratifying Results 
With Paid Secretary 


During the past year the Oklahoma 
association has secured a paid secretary 
and the members are satisfied that this 
was an excellent move. The results of 
the last year have been gratifying. There 
has been a substantial increase in mem- 
bership and affairs are in good shape. 
Secretary Mott M. Keys has done a 
good piece of work and there is no 
doubt but that he will show even bet- 
ter results as time goes on. 

Ancel Earp, Oklahoma City, at the 
closing session was elected president. 
The past year he has been executive 
committee chairman and also chairman 
of the legislative committee, and has 
done exceptionally good work. His se- 
lection was most popular, and the asso- 
ciation is assured of a good adminis- 
tration. 

Joseph Frates, Tulsa, the new vice- 
president, is head of the Frates Insur- 
ance Agency of Tulsa and Oklahoma 
City. He has been an active associa- 
tion worker and will make a fine run- 
ning mate for Mr. Earp. 

V. V. Sills, Ponca City, now executive 
chairman, has served on the executive 
committee in the past and has been 
active in association affairs for several 
years. He is head of the agency bear- 











NEW OFFICERS ELECTED 














PRESIDENT 
Ancel Earp, Oklahoma City 


VICE-PRESIDENT 
Joseph Frates, Tulsa 
SECRETARY 
Mott M. Keys, Oklahoma City 
EXECUTIVE COMMITTEE 


V. V. Sills, Ponca City, Chairman; John Cramer, Tulsa; 
John Bower, Enid; John Moffett, Muskogee; Joe Peller, 


Lawton. 


ing his name at Ponca City and stands 
high among insurance agents. He was 
chairman of the nominating committee 
this year. Mott M. Keys, secretary, was 
installed as paid secretary during the 
year and has given a good account of 
himself. 

What was probably the most interest- 
ing discussion during the meeting was 
that on workmen's compensation. Ray 
Siegfried, Tulsa, took the lead. He 
pointed out that during the last legis- 
lative session agents helped materially to 
defeat the state workmen’s compensa- 
tion fund bill, and today many agents 
are forced to tell their customers that 
their companies will not write this busi- 
ness. 

He declared this is a most serious 
state of affairs and that every agent 
should use his influence to help secure 
increased rates for companies writing 
this business. Experience on compen- 
sation in Oklahoma has been disastrous. 
He added that unless rates are in- 
creased agents will find themselves out 
of business as far as compensation is 
concerned. He declared that today 





ANCEL EARP, Oklahoma City 
New President Oklahoma Insurors 


. mind. 





Oklahoma agents who write a large 
compensation business do not have 
enough facilities. 

Many other agents took part in this 
discussion and all were of the same 
Among those who stated their 
views were E. R. Ledbetter, Oklahoma 
City; T. E. Braniff, Oklahoma City; W. 
F. Stahl, Tulsa, and W. S. Pearce, Tulsa. 

The members are so interested in this 
subject that a resolution was adopted 
requesting the State Insurance Board 
to grant an increase in compensation 
rates in order that companies may write 
this business profitably and thereby 
serve the insuring public. 

At the morning session, invocation 
was given by Rev. T. L. Holcomb. 
President Ball delivered his annual ad- 
dress. The report of Secretary Mott 
M. Keys was pleasing to members. 
Records show that there are now 294 
members. 

Ancel Earp, the newly elected presi- 
dent, reported for the legislative com- 
mittee, which was quite active during 
the recent session of the legislature and 

(CONTINUED ON NEXT PAGE) 


F. WILEY BALL, Oklahoma City 
Retiring President 





Proposals Made 
by F. Wiley Ball 


Urges Executive Committee to 





Take Immediate Steps Toward 
Financial Security 


YEAR WAS SUCCESSFUL 


Retiring President Presents Digest of 
Many Accomplishments in His 
Annual Address 


Two important recommendations were 
made by President F. Wiley Ball as a 
part of his official swan song. First he 
urged that the executive committee give 
serious consideration to establishing a 
separate fund to be known as the “Na 


tional Association” fund, whereby the 


secretary would deposit immediately 


when a member pays his dues the 
amount which should be paid to the Na- 
tional Association of Insurance Agents, 
or $7.20 per member. 

Second, he proposed that the execu- 
tive committee meet immediately to pre- 
pare a budget providing for proper 
financing of the secretary’s office. He 
pointed out that only $2.80 is left from 
the dues which over 50 percent of the 
members pay and he said the associa- 
tion had paid only a small part of the 
salary and office expenses of Secretary 
Keys, most of these expenses having 
been paid by the Oklahoma City board 
Some definite plan should be worked 
out for proper equitable distribution of 
financial responsibility between the state 
association and Oklahoma City loca! 
board regarding maintenance of the sec- 
retary’s office, he said. 

Says Association Had a 

Successful Year 


President Ball reported the associa 
tion had come through better financially 
and numerically than for some time 
He cited as a major accomplishment 
the fact that the association was third 
in this country for state associations, 
making the greatest percentage of gain 
in members for the fiscal year ended 
Aug. 31 with 24 percent. This was ex- 
ceeded only by Nebraska with 31 per 
cent and Utah with 25 percent. Okla- 
homa this year was among the 15 states 
exceeding or reaching quota, the Okla- 
homa quota having been 287 members 
whereas 294 were reported. 

He said it seems beyond all reasor 
that any agent is willing to remain out- 
side of the association, as it is the onl) 
organization that is fighting his battle. 
every day. “This can surely be for no 
reason other than the fact that he does 

(CONTINUED ON PAGE 35) 
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New President’s 
Life Distinguished 
by Achievements 











The new president, Ancel Earp of 
Oklahoma City, chairman of the execu- 
tive committee for the last year and 
also of the legislative committee, has 
done exceptionally fine work. He was 
a dominant factor in the Oklahoma 
agents’ legislative activities. Mr. Earp 
is the main factor in Ancel Earp & Co., 
which besides being in the insurance 
business handles investments. 

He is a native Texan, born in Mc- 
Clennan county in 1893. Mr. Earp 
formerly was secretary to the governor 
of Oklahoma. He was appointed adju- 
tant general in 1916 and in that capacity 
was responsible for registration of ali 
Oklahomans who entered world war 
service. He enlisted and was commis- 
sioned a major. 

Mr. Earp first became associated with 
the Ed M. Semans Company of Okla- 
homa City, and in 1924 purchased the 
casualty and surety end of the business 
from Mr. Semans, carrying on under 
the firm name of Ancel Earp & Co. He 
is a brother of Thomas Earp, Okla- 
homa state agent Fidelity & Guaranty 
Fire. 


Two former presidents of the Oklahoma 
association were unable to be present 
at this year’s meeting, M. E. Williams, 
McAlester, and John Murray, Altus. 
Both are 


regular attendants at the an- 
nual meeting. 
* * x 
During the luncheon President W. B. 
Calhoun of the National association, on 


behalf of the Kansas agents’ association, 
presented the membership cup to the 
Oklahoma organization. The cup was 
won by the Oklahoma association due to 
the large increase in membership during 
the past year. President Ball accepted 
the cup for Oklahoma. 





Earp Is Elected 
as New President 
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has done much good work. Mr. Earp 
said he had had fine support from the 
members at large and they were instru- 
mental in defeating many bills which 
insurance men did not favor. He feels 
that defeat of the state fund compensa- 
tion bill was helpful to agents. He sug- 
gested that it would be a fine thing if 
Oklahoma had a real insurance code and 
urged appointment of a committee to 
work with the state board in an effort to 
get such a law. 


Calhoun of National 
Association in Attendance 


C. T. Ingalls, Oklahoma City, man- 
ager Oklahoma Inspection Bureau, told 
agents about activities of his organiza- 
tion. 

There was a luncheon Friday, at 
which W. B. Calhoun, president Na- 
tional Association of Insurance Agents, 
was speaker. It was his first trip to 
Oklahoma and the agents were much 
interested in what he had to say on Na- 
tional association affairs. 

D. G. Foreman, Fort Worth, Tex., 
secretary Texas Association of Insur- 
ance Agents, who was on the program 
at last year’s annual meeting, spoke to 
the agents on “Organization and the 
Value of Local Boards.” Mr. Foreman 
has done exceptionally good work in his 
state, having held this office for six 
years. He is familiar with association 
affairs and his observations and helpful 
suggestions were much appreciated. 

One of the interesting features was 
the discussion of subjects of vital in- 
terest to all agents. T. E. Braniff, Okla- 
homa City, pointed out that the experi- 
ence in Oklahoma on automobile liabil- 
ity has been very bad from the com- 
panies’ standpoint and he feels that some 
relief must be sought. Several others 
took part in this discussion and were 
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of the same opinion. Burglary insur- 
ance was discussed. In Oklahoma the 
companies have had a disastrous ex- 
perience in bank burglary. 

R. W. Branch, Tulsa, secretary Tulsa 
Insurance Board, spoke briefly on the 
inadvisability of companies planting 
with banks and financial institutions. 
He suggests that financial institutions 
stay financial institutions and not mix 
into the insurance business. 

In his talk, William Murdoch, secre- 
tary state board, called upon the agents 
to get behind him in his efforts to clean 
up the agency situation. He predicts 
that in 1932 there will not be any build- 
ing and loan companies in insurance in 
Oklahoma. He said the mortgage com- 
panies are also slated to go out of the 
insurance business next year. 

Discussing banks, he declared they 
have their place, but if they would at- 
tend to their own business they would 
have no time for insurance. He added 
that these institutions, as well as the 
refinancing concerns doing an insurance 
business, will also be refused licenses to 
write insurance in 1932. 


Murdoch Adamant in 
Regard to Bank Agencies 


Mr. Murdoch claims that the law is 
very plain in this respect and that the 
board will not issue licenses to these 
institutions. 

In his opinion, the companies have 
been wrong in appointing agents indis- 
criminately. He stated, however, that 
he could not blame them much in times 
like these, but he feels it is a short- 
sighted policy. He said the reputation 
of a company in a community is no 
higher than that of its representative. 
He cautioned the companies to be care- 
ful always to select the best. 

He told the agents they were not 
without blame. He called upon them 


to put their own houses in order and j 


to be fair and honest with the compa- 
nies they represent. He stated that he 
had knowledge of many cases in the 
state where risks were heavily over- 
insured and he said this was certainly 
not fair to the companies. 


Against Operations of 
Non-admitted Carriers 


He has been carrying on a fight to 
stop non-admitted Seemann from do- 
ing business in Oklahoma, He insists 
that all who openly violate insurance 
law will be dealt with severely. He 
pointed out that there are many agents 
who for the 5 percent commission they 
receive for signing policies, have aided 
these non-admitted carriers. He asked 
the help of agents in stamping out what 
he called “this damnable violation of 
law.” 

Mr. Murdoch feels that there should 
be a uniform code for every state in the 
union. He would like to see the insur- 
ance commissioners compile and adopt a 
code for each and every state so all 
might operate under the same code. 


Harold H, Strayer, Kansas City, Mo., 
superintendent accident department Cen- 
tral Surety, was a visitor at this year’s 
meeting. 





Resolutions Pledge 
Support of Agents 
in State Campaign 














Resolved: That the thanks of this 
association be extended to the Okla- 
homa City Board for the courtesy and 
hospitality extended the state organiza- 
tion at this meeting; that we also wish 
to take this occasion to thank and com- 
mend President F. Wiley Ball and Sec- 
retary Mott M. Keys for their earnest, 
consistent work in furthering the inter- 
est of the state association during the 
past year. 

Be it further resolved: That this or- 
ganization approve and endorse a con- 
tinuance of a one-day convention, unless 
in the opinion of the executive officers 
the circumstances demand otherwise. 

Be it further resolved: That this asso- 
ciation go on record in expressing its 
gratitude for the hearty cooperation and 
untiring efforts of William Murdoch, 
secretary of the state insurance board, 
in his efforts in raising the standard of 
the insurance profession in the state of 
Oklahoma, and that each member of 
this association pledge him his hearty 
support. 

Be it further resolved: That this as- 
sociation take a decided step forward 
in employing a paid secretary and that 
in order that this office may be con- 
tinued, each member pledge himself to 
honestly classify his agency according to 
premium income, paying his dues 
promptly and using his best efforts to 
enlarge the membership so that the 
good work now in progress may be 
continued. 

Be it further resolved: That this asso- 
ciation pledge its continued support to 
the National Association of Insurance 
Agents and commend the officers of the 
National association for their work in 
perpetuating the American agency sys- 
tem. 

Be it further resolved: That this asso- 
ciation go on record requesting the state 
insurance board to grant an increase in 
compensation rates, in order that the 
companies may continue to write this 
class of business and to serve the in- 
suring public of the state. 


W. B. Calhoun, Milwaukee, newly 
elected president of the National Asso- 
ciation of Insurance Agents, was pretty 
much on the go last week. He attended 
the meeting of Missouri agents at Jeffer- 
son City Monday and Tuesday. He then 
met with the Kansas City board, and 
Thursday attended the meeting of the 
Wichita, Kan., local board. Thursday 
evening he addressed Kansas agents in 
convention at Topeka, going to Okla- 
homa City Friday. He left there Friday 
for Milwaukee. 


* * x 


President F, Wiley Ball appointed V. 
V. Sills, Ponca City, chairman of the 
nominating committee, and W. F. Stahl, 
Tulsa, chairman of the resolutions com- 
mittee. 
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and placing Home Office Service at your door as typified by 
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Ingalls Gives Some Sound 
Advice to Oklahoma Agents 





RATES ARE EXPERTLY MADE 





Inspection Bureau Manager Concerned 
at Retrograding of Towns in 
Fire Protection 





C. T. Ingalls, manager of the Okla- 
homa Inspection Bureau, spoke before 
the annual meeting of the Oklahoma 
local agents and stressed in his talk tac 
need of good judgment and sound ad- 
vice regarding insurance these days. 
The bureau makes rates that reflect ex- 
perience, They are the result ai expert 
tests. People who are contemplating 
building very frequently get in touch 
with the local agent and in that case the 
agent has the inspection bureau facili- 
ties so that excellent service can be 
given. Mr. Ingalls said that local 
agents should do all they can not only 
to educate the puplic as to tne reduc- 
tion of fire waste Lut accident: losses 
also. 

Some Towns Are Retrograding 


The speaker stated that the last year 
the bureau has been much concerned 
because some of the towns in the state 
are retrograding insofar as fire protec- 
tion is concerned. This is due to several 
factors, some of the important ones be- 
ing the shortage of water, deterioration 
of fire departments in men and equip- 
ment and general lack of care owing 
undoubtedly to economic causes. The 
public is somewhat indifferent and very 
frequently public officials do not rise to 
the occasion. He said that Oklahoma 
has a fireman’s training school and yet 
there are only 33 out of 275 towns regi.- 
tered in this institution. 

Agents should be alert to the condi- 
tions in their cities and keep the pub- 
lic and officials informed as to the dan- 
ger in allowing its loss record to get 
high. Mr. Ingalls said that im some 
points in Oklahoma, companies have 
curtailed their operations and in others 
they have discontinued writing entireiy, 
due to deficient and untrained fire de- 
partments, lack of water and pour fire 
department equipment. The agents, he 
said, should take a firm hand, get their 
people interested and stimulate local 
pride. Insurance rates he said are at 
the lowest level in the history of the 
business. Even at that many proper- 
ties can receive credits if the owners 
will remove hazards. 


Proposals Made 
by F. Wiley Ball 


(CONTINUED FROM PAGE 33) 


not realize the service and protection his 
business is receiving, because if he did 
I am sure he would want to come in 
and become a member,” Mr. Ball said. 

Through the splendid work of the 
legislative committee headed by Mr 
Earp a number of vicious bills were de- 
feated in the last legislature and through 
the efforts of Secretary Keys eight local 
boards were organized. 

Mr. Ball told of the campaign con- 
ducted with cooperation of the State 
Insurance Board, protesting relicensing 
of nearly 1,000 “curbstoners” and part- 
timers, and reported that less than 75 
of the protested licenses have been is- 
sued. The association is leading the 
fight on financial institutions and build- 
ing and loan associations in insurance, 
and considerable progress has been 
made. The association is perfecting and 
sponsoring organization of a federation 
of insurance associations composed of 
the fire and casualty association and the 
life underwriters association for legisla- 
tive and protective purposes. 








W. P. Robertson, Chicago, assistant 
manager North America, attended the 
Oklahoma City meeting. He was also 
present at the annual meeting at 
Shawnee last year. 





New Executive’s Record 
in Insurance Business 

















Vv. V. SILLS, Ponea City 


Executive Committee Chairman 


Vernon V. Sills of Ponca City, 
member of the Sills - Broaddus 
Agency, who was elected execu- 
tive committee chairman, started 
in life and accident insurance at 
Ponca City in 1920 and in 1923 
added casualty and later, in 1927, 
fire insurance. He operated under 
the name of the V. V. Sills 
Agency until early in 1929, when 
he joined forces with G. P. Broad- 
dus. Mr. Sills is an active member 
of the American Legion and also 
a civic worker. Since 1928 he has 
been on the executive committee 
of the Oklahoma association. He 
was local board president in 1927- 
1928 when the fight against bank 
agency operations was waged 
successfully in Ponca City. 


Oil Man Makes Plea for 


Embargo on Foreign Oils 





Wirt Franklin, president of the Inde- 
pendent Petroleum Association, prin- 
cipal speaker at a luncheon which was 
attended by insurance men, made a plea 
for the insurance men to interest their 
home office officials in the fight being 
waged to secure a tariff on oil to pro- 
tect the American oil industry from un- 
fair competition of imported oil. He 
cited figures to show that millions of 
people in this country are affected ad- 
versely by the demoralization in petro- 
leum, 

He believes all carriers should be 
vitally interested in securing an ade- 
quate tariff; that it is of especial interest 
to those which have investments in the 
many oil producing states. He declared 
that farmers are among the heaviest 
losers as an eighth of all the oil in this 
country is owned by farmers and land 
owners, and until two years ago bonuses 
and rovalties paid to farmers ran into 
the millions. 

Insurance companies have had to take 
over farms because the owners were un- 
able to pay interest on mortgages. 
Those present at the luncheon went on 
record endorsing a move to ask Presi- 
dent Hoover to put an embargo on for- 
eign oil, pending passage of a tariff. 


Cosmopolitan to Reduce Captal 


The Cosmopolitan Fire of New York 
has adopted a resolution to reduce the 
capital from $1,000,000 to $200,000. The 
company was recently taken over by one 
of the Corroon & Reynolds companies, 
the Knickerbocker, and is liquidating. 


The Republie of Dallas has been ad- 
mitted to New Hampshire for reinsur- 
ance. 
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INSURORS 


has demonstrated its loyalty by the 
fight it has made on behalf of agents 
to uphold the principles of the Na- 


tional Association. 


Membership in the Oklahoma Associa- 
tion of Insurors is advantageous and 


worth-while for all Oklahoma agents. 
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We believe in the highest principles and prac- 
tices fostered and upheld by the National 
Association of Insurance Agents and believe 
the American Agent the most important fac- 
tor in extending the sound principles of in- 


surance. 
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Asking Showdown 
of Local Agents 


Surety Association Companies 
Doubtless Will Demand Use 
of the Separator 





IS SEEKING CONSISTENCY 


Claim Is Made That an Office Should 
Not Represent Board and Cut- 
rate Institutions 





NEW YORK, Oct. 21.—Among other 
important matters considered at the an- 
nual meeting of the Surety Association 
of America was the recommendation of 
the executive committee that the con- 
tracts of companies with agents found 
to be representing non-conference 
cut-rate institutions at the same time 
be cancelled forthwith. While senti- 
ment at the gathering was overwhelm- 
ingly in favor of such action, it was 
finally determined to refer the resolu- 
tion back to the sponsoring committee 
with a view to the latter’s detailing a 
plan whereby the procedure could be 
effectively brought about. 


or 


Represent Cut Rate Companies 


Investigation disclosed that a consid- 
erable number of agents of association 
offices likewise represented  cut-rate 
companies, their explanation being that 
the latter institutions were favored no- 
tably on contract bond business only 
where it was impossible to get the as- 
sured to pay manual rates. Without 
waiting for action by the association, 
certain offices, as soon as they learned 
of the dual representation of some of 
their agents, notified the latter to elect 


with which institution they proposed 
continuing, for they could not serve 
both. This policy of sole representation 


is in line with the attitude of the Na- 
tional Association of Insurance Agents, 
which is squarely upon record in de- 
claring that an agent cannot in justice 
to an orthodox company have in his 
office at the same time an institution 
that shades manual rates. 


Form for Financial Houses 


“Progress” was the report offered by 
the special committee that has had the 
preparation of a special form of policy 
contract for use by the financial brokers 
of Wall street. It is assumed the work 
will be completed within a reasonable 
time and submitted for final review to 
the member companies. 

As members of the executive commit- 
tee the Hartford Accident, Fidelity & 
Casualty and Maryland Casualty were 
chosen. The continuing members of 
the committee are: National Surety 
(chairman), American Surety, Aetna 
Casualty and Fidelity & Deposit. 

By virtue of its merger with the 
Lloyds Casualty, a member office, the 
resignation of the Franklin Surety was 
accepted, as was that of the New York 
Indemnity and the Southern Surety as 





Action of Life Companies 
Puts A. & H. in Quandary 





Most American life insurance com- 
panies are expected to retire from the 
disability income field by Jan. 1 in line 
with precedent set by the Metropolitan 
Life, Travelers and Mutual Life. 

However, this decision by no means 
will end the problem. First, for some 20 
years life agents have educated the pub- 
lic to become disability-conscious, and 
the reaction very likely will be an in- 
creased demand in inverse proportion to 
the narrowing of the market. 


ixpect Some to Continue 


Some smaller companies it is consid- 
ered certain will continue disability in- 
come. The general thought is that 
these companies will be placed on the 
defensive as a result. Competing agents 
connected with companies which have 
quit this field will be able to point out 
that many of the most important life 
companies consider it too dangerous a 
coverage to continue and the prospect's 
conclusions in view of such an aligning 
of strength easily may be anticipated. 

Accident and health companies writ- 
ing non-cancellable policies are in al- 
most as. much of a quandary over what 
to do about the large demand for their 
cover to take the place of the disability 
income clause on life insurance as are 
those life companies which have not yet 
announced their decision about quitting 
the clause. 

The non-can companies have received 
many letters and personal visits from 
agents, general agents and managers, 
and there even have been some signifi- 
cant inquiries from life home offices. 


Reinsurance Sought 


One or two accident companies have 
been approached by life companies as 
to their willingness to grant automatic 
reinsurance on disability. It is said 
however that no arrangements have 
been effected. Casualty men are dis- 
posed to proceed with extreme caution 
in this field, for their experience over 
many years parallels that of life com- 
panies. 

The trouble is that non-can in the past 
has been an expensive experiment and 
there are only about six companies that 
write it in any volume. 

Undoubtedly a non-can policy for use 
to replace the disability income clause 
in connection with life insurance must 
be completely rewritten to fft the spe- 
cial needs and hazards. One thought is 
to have a two-year non-can contract 
which can not be canceled by the com- 
pany before a certain age, possibly 60, 
unless a claim has arisen and indemnity 
has been paid for two years. The ten- 
tative thought is that this might sell 


well. The New York Indemnity is now 


absorbed by the Union Indemnity, a 
member of the association, while the 
Southern Surety’s retirement was in- 


duced by its complete withdrawal from 
the fidelity and surety writing fields. 

R. R. Gilkey, who has served as sec- 
retary-treasurer of the Surety Associ- 
ation since 1912, was reelected for an- 
other term. 





for $40 or $50 per $100 a month in- 
demnity. 

It is probably true that quite a num- 
ber of life companies will answer the 
problem of demand for disability income 
through their accident and health char- 
ters now in force. Such companies as 
the Travelers through their accident de- 
partments might write the clause in a 
combination contract with life insurance, 
Or as a supplementary contract. It is 
considered the latter will be preferable 
as it avoids several touchy legal prob- 
lems which have arisen in connection 
with the disability rider in life insurance. 


Supplementary Contract 


The supplementary contract might be 
dated the same as the life policy but 
the life coverage could be lapsed without 
disturbing the disability. The disability 
protection also would not become in- 
volved in the old question over the re- 
juvenation of the contestable period fol- 
lowing lapse and reinstatement. It is 
said there might be variations in the 
waiting period from a week up to six 
months which would afford a flexibility 
of rate to fit almost any purse. 

A thought now receiving serious con- 
sideration in one of the largest non-can 
companies in this country is that the 
disability protection should cover only 
the economic life, and therefore the in- 
demnity should cease at a definite age 
selected as the usual limit of a useful 
economic life, say age 65 or 70. After 
that point it is said the income could 

(CONTINUED ON LAST PAGE) 





Massachusetts Governor 
Presents His Solution 








BOSTON, Oct. 21.—Governor Ely 
presented to the joint legislative com- 
mittee on judiciary and insurance yes- 
terday his bills for amendment of the 
compulsory automobile liability insur- 
ance act of the state, which is now being 
considered by a special session of the 
legislature called for that purpose. 

The governor’s recommended legisla- 
tion provides: 

1. Appointment of special deputy 
commissioners to administer the statute. 

2. Possession of a liability bond or 
policy by motor car owner. 

3. Establishment of demerit system. 

1. Inclusion of deductible provision 
in bond or policy. 

5. Prompt notice to insurance com- 
panies of intent to file claims. 

6. Elimination from protection of 
compulsory policy of guest-riders. 

Opposition in the committee has de- 
veloped already to any proposal for a 
demerit plan or a deductible policy. The 
unique proposition of the governor that 
the second $100 be deductible is ex- 
pected to be as strongly opposed as the 
original proposal for the first $100 de- 
ductible. 

The committee has announced that it 
will give two weeks to an intensive 
study of the various measures and will 
then prepare a report for the legislature. 





Depository Bond 
Rates Doubled 


Towner Bureau Again Makes Dras- 
tic Increase on This Class 
of Cover 


BANK FAILURES GREATER 





Surety Companies Get Frightful Trounc- 
ing on Losses Due to Continued 
Suspension of Institutions 





NEW YORK, Oct. 21—The Towner 
Rating Bureau has issued an order doub- 
ling the rates on depository bonds. This 
is due to the increasing number of banks 
that are suspending. 
that for the years ending Jan. 1 
there were 6,987 banks that went under 
in this country. 


The bureau states 
ten 


Last year there were 


1,345. Up to Oct. 16 of this year there 
were 1,379. The average number of 
bank failures is 125 a month. There 


were 166 bank failures the first ten days 
of October. The surety companies have 
been having a hectic time with their 
bank depository business. So far as 
chain banks are concerned the ‘bureau 
states that the rate applicable to each 
bank is based on the capitalization of 
that bank and not on the capitalization 
of the holding company. The rates on 
private funds are doubled regardless of 
the size of the bank. 


New Rates Are Given 


The new rates are as fo lows: 

In all States, rates for depository bonds 
public funds are fixed by the bank's 

capital and surplus (undivided profits dis- 

regarded) as shown by its financial state- 


ment at date of application as follows: 
General Rates 
, Where depository is not required to 
furnish bond double the amount of maxi- 
mum deposit: 
Short 
Per M term 
q per minimum 
Capital and Surplus annum rate per M 
Less than $50,000 . .$20.00 $4.00 
$50,000 and less than 
$100,000 ae eee oe 18.00 3.60 
$100,000 and less than 
SEOOMOe gccacces 16.00 3.20 
$200,000 and less than 
$500,000 . " . 14.00 2.80 
$500,000 and less than 
ow eee ae 12.00 2.40 
$1,000,000 and over.... 10.00 2.00 
If depository bond less than maxi- 





mum deposit of public funds compute 
premium at the above rates on maximum 
deposit. 
Specific Rates 
Where depository is required 
does furnish bond doub!] 
deposit 
I M 
Capital and Surplus anr 
Less than $50,000.. $10.00 
$50,000 and less than 
$100,000 : as 9.00 
$100,000 and less than 
DEE decdcesccctcee O88 1.60 
$200,000 and less than 
$500,000 : ‘ ie 7.00 1,40 
$500,000 and less than 
$1,000,000 ; on 6.00 1.20 
$1,000,000 and over...... 5.00 1.00 


(CONTINUED ON PAGE 47) 
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Liability Modification on 
Treasurers’ Bonds Sought 


MICHIGAN MEN TAKE ACTION 





Would 
Failures So Surety Companies 
Will Write Business 


Exempt Funds Lost in Bank 





LANSING, MICH., Oct. 21.—An es- 
pecially disturbing angle of a generally 
difficult surety bond situation was con- 
sidered at a conference here last week 
attended by Alex Cowan, Port Huron, 
James Wilson, Kalamazoo, chairmen of 
the senate and house insurance commit- 
tees, H. Mulder of Chaddock, Winter, 
Mulder & Alberts agency, Muskegon, 
and ‘Walter Lewis of the Michigan 
Surety. The conferees took the mat- 
ters at issue to Governor Brucker, At- 
torney-General P. W. Voorhies, and 
Commissioners Livingston and Rudolph 
Reichert of the insurance and banking 
departments, but obtained no definite so- 
lution of the difficulty. 


Fear Bank Failures 


The particular matter considered was 
that relative to coverage of city, village, 
and township treasurers under short 
term bonds protecting these officials and 
the interested political subdivisions from 
loss in connection with the collection by 
these officers of county and state taxes. 
The moneys thus collected are only 
temporarily in the custody of the city, 
village, and township treasurers who 
are deputized to handle the collections 
for the political units to which the lev- 
ies are eventually turned over. Because 
the officials are subject to no especial 
legal provisions for safeguarding these 
funds and may place them in any suit- 
able depository the surety companies 
have been refusing the business recently 
because they have feared the possibility 
of being rendered liable through the 
failure of banks in which such funds 
have been placed. The law states sim- 
ply that the funds shall be collected by 
these officials and turned over either to 
the proper political units or to the duly 
elected successors of the individual 
treasurers. The question of liability in 
event the funds were tied up in a closed 
bank has frightened the surety compa- 
nies and has even more acutely worried 
the officials themselves in view of the 
general refusal to furnish them with 
bonds. The tax collection problem has 
therefore been greatly complicated all 
over the state. 

Companies Probably Liable 


The governor and attorney-general 
conceded that the surety companies’ 
diagnosis of their probable liability was 
correct and that they could be held un- 
der such circumstances. They were un- 
able, however, to suggest any method 
of obtaining a supreme court opinion on 
the issue without carrying through a 
specific case. Only one such action has 
arisen, in Monroe county, and it has 
been on the docket for trial in the cir- 
cuit court for some months, indicating 
that any early decision is most unlikely. 

The conferees discussed several pros- 
pective courses of action. The most 
probable one, it was indicated, contem- 
plates sending a representative from 
Michigan to confer with surety com- 
pany executives in New York in the 
hope that the latter may suggest a solu- 
tion. The possibility of enacting suit- 
able legislation to dispose of the situa- 
tion, perhaps by releasing the officials 
from responsibility for funds in closed 
banks, was also considered and the gov- 
ernor may be asked to include such rec- 
ommended steps in his call if he sum- 
mons the legislators during the winter 
for a special session. It was pointed 
out that the statutory bonds covering 
treasurers of political subdivisions for 
the taxes collected for those govern- 
mental units are properly regulated by 
law and the treasurers deposit the funds 








Gives Address 

















J. SCHMIDT, Hartford 


J. Schmidt, Jr., superintendent of the 
fidelity department at the head office of 
the Hartford Accident & Indemnity, 
gave an enlightening address before the 
bankers’ conference at Boston explain- 
ing in language that anyone can under- 
stand the different kinds of bonds appli- 
cable to banks. There are banks large 
and small. There are savings banks 
and commercial banks. Mr. Schmidt 
endeavored to outline a scheme for these 
different banking classes. 








Massachusetts Automobile 
Situation Was Discussed 





NEW YORK, Oct. 21.—The automo- 
bile insurance situation in Massachu- 
setts among other subjects was consid- 
ered at a meeting of the Association of 
Casualty & Surety Executives here to- 
day. Commissioner Brown of the Bay 
State announced a 11 percent increase 
in rates on the coverage for the new 
year, despite the appeal of the carriers 
for at least twice that sum. While 
under the law the new rates should have 
been promulgated on Sept. 15, they have 
not yet been issued. To compel action 
by the commissioner an appeal was 
made to the courts some days ago. It 
was filed but no decision has yet been 
handed down, Meantime the loss rec- 
ord in the state continues excessive and 
little hope is held out as to its better- 
ment. 


Ives Is on the Wing 


Henry Swift Ives, special counsel of 
the Association of Casualty & Surety 
Executives, is to speak in Milwaukee on 
“Insurance Day” Oct. 28; again at Min- 
neapolis on Nov. 3 and on the follow- 
ing day is scheduled for an address be- 
fore the Illinois Agents Association at 
Peoria. 








collected in depositories directed by the 
legislative bodies of their subdivisions. 
The gap in the law affecting the three 
classes of officials who collect taxes for 
other political divisions, however, has 
created the present acute situation. 

It is considered likely that the only 
temporary solution will be to have per- 
sonal sureties sign the bonds and surety 
companies then provide reindemnifying 
bonds for the signers covering only hon- 
esty, faithful performance, etc., but spe- 
cifically excepting loss through closing 
of depositories in which tax funds are 
placed for safekeeping. 

It was indicated that another confer- 
ence will be held in the near future at 
which it is probable there will be a 
larger attendance of company men and 
agents. 








Whitney Opens Des Moines 
Drive to Halt Auto Deaths 





IOWA SECOND AMONG STATES 





Drivers’ License Laws Strike at Root 
of Evil—Education Will Re- 
duce Heavy Toll 





DES MOINES, IA., Oct. 21.—As 
the opening gun in its proposed safety 
campaign to halt the tremendous in- 
crease in automobile fatalities in Iowa 
and Des Moines, the Des Moines Cas- 
ualty & Surety Club held a= special 
meeting Monday with Albert W. Whit- 
ney, associate general manager National 
Bureau of Casualty & Surety Under- 
writers, and Maxwell Halsey, traffic en- 
gineer of the bureau, as the principal 
speakers. Several state and city officials 
including Commissioner Clark were 
guests at the meeting. 

Pointing out that Iowa’s 1930 auto 
fatalities increased from 455 in 1929 to 
645 in 1930, an increase of 48.8 percent, 
being second among all states of the 
union in percentage of increase, Mr. 
Whitney, the principal speaker, declared 
something drastic must be done about 
it. 

The problem can be helped by educa- 
tion, Mr. Whitney said, citing the case 
of the railroads which suffered from a 
heavy accidental death toll in their early 
days. Through education and improved 
safety measures, their accidental death 
rate has been reduced almost to a mini- 
mum, only seven passengers being killed 
on the railroads last year. 
Will 


Drivers’ Licenses Aid 


Drivers’ license laws, he said, strike 
at the root of the problems, since analy- 
sis by the National Bureau of Casualty 
& Surety Underwriters discloses that a 
small percentage of drivers cause a 
large portion of the accidents. Safety 
work in public schools has produced a 
sharp decrease in child mortality from 
auto accidents, at the same time adult 
mortality has been increasing by leaps 
and bounds. 

Mr. Halsey cited as the general causes 
of auto accidents, the rapid development 
of the automobile which has far out- 
stripped safety measures, higher speed 
limits, the building of smooth surfaced 
highways without attendant safety fea- 
tures, and the permitting of driving by 
many drivers utterly unqualified to drive 
with safety. Discussing the traffic prob- 
lems of Des Moines and other cities, he 
declared our existing traffic agencies can 
get results if properly supported. He 
advocated uniformity of traffic laws, and 
the building of streets that can properly 
handle traffic. 

Two insurance notables present were 
J. C. Post, assistant production manager 
Fidelity & Deposit, and Spencer Wel- 
ton, vice-president Massachusetts Bond- 
ing. 


Good Work Being Done 
in Safety Education Work 





T. J. Hendra, manager of the Detroit 
branch of the Central West Casualty, 
in his talk before the National Safety 
Congress stressed the value of safety 
education as the most effective means 
of accomplishing the objective of acci- 
dent prevention. He said that safety 
education is at times very difficult to 
get started but it has been definitely 
shown that it can be accomplished. 
Where it has been effectively carried on, 
the favorable results obtained amply pay 
those responsible for its development. 
Credit, he said, must be given for the 
improvement in accident history to 
legislative bodies that have created 
safety divisions. Some states and cities 
have drafted very specific safety require- 
ments. Industrial organizations, manu- 
facturers and contractors have accom- 





Gives Ideas on Building Up 
Accident and Health Agency 


ROCKWELL CHICAGO SPEAKER 





Tells Managers Club There Essentials 
for New Men, Need for Training— 
Oppgrtunity in Disability Changes 


Some suggestions on agency building 
under present conditions were given by 
T. G. Rockwell of Moore, Case, Lyman 
& Hubbard at the meeting of the Acci- 
dent & Health Managers Club of Chi- 
cago Monday. He emphasized at the 
outset the necessity for care in taking 
on new men, referring to a report that 
had just been made to the club regard- 
ing the operations of a high pressure 
swindler, who has been victimizing ac- 
cident and health agents all over the 
country. 

Referring particularly to the commer- 
cial end of the business, he said it is 
important that the new agent should 
have a good appearance and a consider- 
able degree of intelligence, as he will be 
dealing with business and professional 
men of high caliber, who will buy only 
from a man of that type. 


Bankers Good Agency Prospects 


He mentioned the opportunity for 
getting such men as the result of the 
many recent bank closings. These bank 
executives and department heads have 
many valuable contacts and are used to 
dealing with business men. He said that 
better results could be obtained, how- 
ever, with the younger men, as it would 
take an unusual volume of first year ac- 
cident and health premiums to give the 
older man an income of the kind to 
which he has been accustomed, although 
when an agent builds up a good volume 
of renewals, he is assured of a good 
income from that source alone. 

He emphasized the necessity for edu- 
cating the new man on all of the im- 
portant points of the contract he is sell- 
ing. He said that there are far too many 
order takers in the accident and health 
business, largely because of the fact that 
they do not know the fundamentals of 
the business. 


Departments Must Cooperate 


He spoke of the necessity for coopera- 
tion with the agency department on the 
part of both underwriting and claim de- 
partments. He said the underwriter is 
likely to turn down a risk if he sees 
that the man has had a long list of 
claims, but that he should analyze these 
claims and if they are normal and legiti- 
mate in character, the fact that there 
may ‘have been a number of them in the 
course of a few years is not sufficient 
reason for rejection. On the claim side, 
he said that prompt payment of legiti- 
mate claims will do more than anything 
else to build up a good reputation for 
his company. He also pointed out that 
the money received on an accident and 
health claim goes into a man’s pocket, 
instead of being used to replace what 
has been lost, as in the case of property 
insurance, and he appreciates it more 
on that account. 


Effect of Disability Changes 


He mentioned the abandonment of the 
disability field by a number of the large 
life companies as opening up new pos- 
sibilities for the sale of accident and 
health insurance. 

Six new members were received into 
the club at this meeting. It was an- 
nounced that Leonard Keeler of the 
crime detection laboratory, affiliated with 
Northwestern Universitv. will be the 
speaker for the next meeting and will 
demonstrate his “lie detector.” The 
club’s last golf tournament of the sea- 
son, originally scheduled for last Thurs- 
day, is being played today at Greenview 
Country Club. 








plished much in the way of accident pre- 
vention. Insurance he said is doing 
great work along this live. 





weoiad 





October 22, 1931 


THE NATIONAL UNDERWRITER 


CASUALTY 39 








Impractical Plan 
Being Suggested 
Officials rae Will Be Im- 


possible to Standardize Com- 
pensation Laws 





MUCH VARIETY IS SEEN 


Conditions Vary in Several States So 
That Same Course Cannot Be 
Followed 





NEW YORK, Oct. 21.—Executives 
of all casualty companies agree that the 
standardization of workmen’s compen- 
sation laws throughout the United 
States and Canada, as urged by P. P. 
Deans, president of the International 
Association of Industrial Accident 
Boards & Commissions, in his address 
before the annual convention at Rich- 
mond, would be an excellent thing, if 
it were practical, which they maintain 
it is not. 

Difference in the Several States 


The laws of the different states, with 
respect to the benefits allowed for acci- 
dental death or injury differ widely, and 
the same holds with respect to their ad- 
ministration. Uniformity as to benefits 
varies according to the economic condi- 
tions found in the different states, and 
it is felt always will. For example, un- 
der the statutes of Alabama, a workman 
suffering the loss of an arm is entitled 
to compensation for 150 weeks, while 
the New York law grants indemnity for 
the same injury, of from 244 to 276 
weeks, according to the time required 
for the injured member to heal. Fur- 
ther, under the law of the former state 
the maximum weekly benefit granted 
the injured party is $15, whereas in 
New York he is entitled to draw $25. 


Governed by Conditions 


Compensation laws as enacted and 
amendments proposed in the different 
states from time to time are governed 
largely by the industrial and economic 
conditions. These differ radically, mak- 
ing uniformity as to the scale of com- 
pensation improbable if not wholly out 
of the question. 

Yet again, wide diversity of practice 
obtains in the different states as to the 
administration of compensation laws 
and in the consideration of claims filed. 
Many of the states operate under com- 
missions, membership of which changes 
constantly, while in other states com- 
pensation awards are in the hands of 
the courts. 


Standardization Deemed Impractical 


By virtue of the wide diversity of in- 
dustrial activity in the different states 
and the varying cost of living in each, 
the standardization of benefits to in- 
jured workmen, or awards to the es- 
tates of those killed, is deemed imprac- 
tical. Even were uniformity agreed upon 
at any given date, constant adjustments 
would be necessary to keep pace with 
the statutory amendments adopted or 
proposed at each legislative session vir- 
tually the country over. 

Casualty men do think, however, that 
a measure if not complete uniformity of 
agreement, might with profit be reached 
in such matters as to time for which 
compensation should be allowed for 
specified injuries; the procedure to 
follow for the consideration of claims, 
and in the determining of wage earn- 
ings. 

The work of the casualty underwriter 
would be materially lessened if he had 
to deal with one set of compensation 
laws the country over instead of with 





Suggests Proper Bonds 
for All Classes of Banks 





J. Schmidt, Jr., superintendent of the 
fidelity department of the Hartford Ac- 
cident & Indemnity at its head office, 
spoke before the New England Bank 
Management Conference in Boston on 
proper bonding protection for banks. He 
emphasized first the needs of the small 
banks and then the larger ones. Be- 
cause of smaller banks desiring to econ- 
omize on insurance coverage they usu- 
ally carry specific forms such as dishon- 
esty insurance, burglary and hold-up. 
He said that they lack much that is de- 
sirable in the way of proper protection. 
They leave unprotected many illegal ex- 
its for cash and securities. He called 
attention to the fact that one bonding 
company alone reported embezzlements 
had increased 17 percent in the last 18 
months. More trusted employes he said 
are causing losses for very substantial 
amounts now than ever before. 

May Leave Points Exposed 


Mr. Schmidt said that in taking the 
specific forms of coverage referred to a 
rural or suburban bank may leave many 
unprotected points, for instance: 

1. Failure to add the names of offi- 
cers and employes to the present bond. 

2. Failure to bond alf employes. 

3. Failure to require corporate surety 
bonds instead of personal surety bonds. 

4. Failure to bond both active and in- 
active officers. 

5. Failure to bond defaulting em- 
ployes for adequate amounts. 

6. Inability to fix individual respon- 
sibility for loss. 

7. Misplacement of money or securi- 
ties. (This applies only in instances 
where misplacement is carried under the 
bankers’ blanket bond.) 


Shortage in Teller’s Cash 


8. Abnormal or unexplainable short- 
age in teller’s cash in excess of the nor- 
mal shortage. (This applies only in in- 
stances where misplacement coverage is 
carried under the bankers’ blanket 
bond.) 

9. Sneak-thievery from teller’s cage 
or elsewhere. 

10. Non-compliance with conditions 
of the bond or policy. 

11. Money or securities destroyed by 
fire or otherwise. 

12. Loss through negligence on the 
part of any employes having custody of 
“property” while in transit in accord- 
ance with provisions of the form of bond 
carried. 

13. Loss of “property” as defined in 
the bond, occurring on the day of its re- 
ceipt and before the insured has made 
the prescribed record thereof. 

14. Loss sustained while “property” 
is actually within any recognized place 
of safe deposit within the United States, 
and under some bond forms this cover- 
age is still broader. 


Loss in Correspondent Banks 


15. Loss sustained while “property” 
is actually within the premises of any of 
the insured’s correspondent banks within 
the United States, etc. 

16. Defalcation of an employe not 
covered under a specific bond or cov- 
ered in an inadequate amount; always a 
matter of guess work—at least twice. 

17. Loss resulting from failure to en- 
joy the comprehensive loss prevention 
service which accompanies our dishon- 
estvy insurance contracts or bankers’ 
blanket bonds which marked an advance 
in service to banks. 

Mr. Schmidt said that these are all 
important. He asserted that the smaller 
banks may not be in a position to pur- 








48 different statutes as is now true, but 
that such condition will ever be brought 
about, despite its advocacy by Mr. 
Deans and other important industrial 
commissioners, is highly improbable. 





chase bankers’ blanket bonds although 
he said that such may be obtained today 
on a popular form in amounts as low as 
$10,000. Because of a bank’s limitation 
it can probably only purchase dishon- 
esty insurance on preferably everyone 
for substantial amounts and _ proper 
burglary and hold-up protection. These 
forms, he said, are indispensable. 

Recently the Connecticut legislature 
adopted a law making it mandatory for 
every state bank, trust company, sav- 
ings and industrial bank to give corpo- 
rate surety. Mr. Schmidt said that per- 
sonal suretyship has been relegated to 
the shade where it has belonged for 
many years. It has been found wanting 
in time of need. One bank president, 
he said, who had qualified as a personal 
surety for liabilities in excess of $700,- 
000, was found to have assets of $10,000 
when his petition in bankruptcy was 
filed. He said that every officer and 
employe of a bank should be bonded by 
a surety company. 


Bonds for Larger Banks 


Going to the larger banks he says that 
bankers’ blanket bonds are the best for 
them. They are a combination of a 
large variety of coverages. In the sim- 
plest form there is the dishonesty clause 
covering any employe, whether acting 
alone or in collusion with others, sec- 
ondly, the inside premises clause cover- 
ing robbery, burglary, larceny, theft, 
hold-up or destruction, whether effected 
with or without violence, while the prop- 
erty is actually within any of the in- 
sured’s offices to which the bond is ap- 
plicable and, thirdly, the outside in 
transit clause covering the property in 
transit under certain conditions including 
negligence on the part of the employe 
having custody of property while in 
transit. Some coverages such as de- 
struction, misplacement and others are 
not obtainable unless a banker’s blanket 
bond is issued. 

Referring to savings banks doing a 
purely savings business and not gener- 
ally maintaining checking accounts or 
doing a commercial business, he stated 
they should have bankers’ bonds form 

(CONTINUED ON LAST PAGE) 





Surety Man Dead 














COL. GEORGE UPSHUR POPE 


Col. G. U. Pope, a surety broker of 
New York City, committed suicide by 
gas in his apartment last Friday. 
Through his years of association with 
surety companies in different cities prior 
to his entering the brokerage line four 
years ago, Colonel Pope was very well 





Uniformity Move 
Is Being Pushed 


Effort Is Being Made to Stand- 
ardize More of the Casualty 
Policies 


MANY FAVOR THE IDEA 


Producers Declare Much Confusion 
Would Be Eliminated if Contracts 
Were Identical 


NEW YORK, Oct. 21.—The desira- 
bility and practicability of adopting uni- 
form policy contracts for public liability, 
automobile, contingent, elevator, land- 
lords and tenants and general liability 
forms of coverage was discussed at a 
conference of officials of companies in 
the National Bureau of Casualty & 
Surety Underwriters and representative 
While 
no definite agreement was reached, sen- 
timent is likely to crystalize at gather- 
ings to be held later. Proponents of 
the idea appreciate that in matters of 
this kind considerable time must elapse 
before action be taken. 


casualty managers of this city. 


Want to Standardize Forms 


The dominant thought in the move is 
to standardize contract forms as in the 
fire field and in workmen’s compensa- 
tion, burglary and plate glass. While 
the intent of all companies in issuing 
the forms of coverage is virtually iden- 
tical, the phrasing in many if not all 
policies in each line differs more or less, 
thereby confusing agents and assureds, 
a condition embarrassing to all. Brokers 
particularly complain of the annoyance 
caused them in being compelled to check 
the conditions of policy contracts care- 
fully whenever they place business with 
the companies new to them. They are 
ardent champions of the uniformity 
idea. 


Period When Assured Is Not Covered 


It is pointed out particularly that in 
selling a contingent liability policy in 
conjunction with a public liability con- 
tract or a general liability policy to sup- 
plement a compensation contract, there 
is often a lapse in the time at which lia- 
bility is assumed by the carrier; during 
which period the assured is unprotected 

An agent placing a fire line, it is fur- 
ther noted, appreciates that the condi- 
tions of the policy are identical and 
there is no necessity for his studying 
them. The same holds with respect to 
burglary, plate glass and compensation 
contracts. It is different, however, with 
respect to the other casualty lines. 
Those advocating complete uniformity 
assert that no logical reason exists why 
all contracts should not be of a stand- 
ard type. 

With policies uniform as to conditions 
and rates, competition among the differ- 
ent casualty offices would then revolve 
about the financial strength of compa- 
nies and the character of their under- 
writing and claim service. With many 
of the accident and health companies 
now in accord as to uniformity in pol- 
icy forms, the time seems peculiarly op- 
portune for those championing similar 
action in other divisions of the casualty 
business to push the movement. 








known to the fraternity and was consid- 
ered an underwriter of exceptional 
ability. Though it was generally under- 
stood his business was prospering, ap- 
parently such was not the case. Col. 
Pope in a note written shortly before 
his death alleged financial reverses as 
the reason for his suicide. 
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Indiana Agents 
Discuss Problems 


(CONTINUED FROM PAGE 3) 


exceeded the total paid-in capital, sur- 
plus and reserve of the carrying trust 
company. Mr. Tedford pointed out that 
no surety company, however large, 
would assume net bond obligations of 
such proportions. Practically no losses, 
however, have ever been suffered under 
such bonds and he believed this indi- 
cated that rates for such bonds might be 
too high. After discussion it was re- 
solved that a committee be appointed to 
have similar surveys made in as many 
Indiana counties as possible. 

A. L. Jenkins, of Richmond, was op- 
posed to any possible rate reduction but 
thought that possibly premiums for sec- 
ond or third years might be waived. 


Solicited Renewal Direct 


was cited where a bond- 
ing company had directly solicited by 
letter a renewal of a plumbers’ license 
bond at South Bend, the renewal of 
which belonged to a former agency of 
this company. <A photographic copy of 


An instance 


the letter, signed by a resident vice- 
president was exhibited. As result of 
the discussion which followed, as reso- 


lution was passed in favor of obtaining 
from the casualty companies an. agree- 
ment as to ownership of expirations by 


the agent, similar to that in effect with 
the fire companies. 
There was a general discussion of the 


writing of insurance through automobile 
clubs. This form of competition is 
keenly felt in some parts of the state, 
particularly in the northern section. One 
agent reported that, when it was sug- 
gested insurance men would withdraw 
from a certain automobile club if it per- 
sisted in writing insurance, the secre- 
tary retorted, “We don’t care if all in- 
surance men do withdraw.” The re- 
cently effective financial responsibility 
law in Indiana was reported to be an 
effective argument in meeting such com- 
petition. 


Gets Data 


A. L. Jenkins reported that his office 
had written to all states having finan- 
cial responsibility laws, asking if the 
policies of four certain companies that 
are heavy automobile insurance writers 
in Indiana would be acceptable in such 
states as evidence of financial respon- 
sibility under the law. From every state 
the answer was negative as. the com- 
panies named were not admitted to do 
business in such states. Mr. Jenkins 
exhibited the letters he had _ received 
from these states and he said he had not 
failed to get the business in any case 
where he had showed the letters to a 
prospect. 

A resolution was passed to bring to 
the attention of George W. Carter, of 
Detroit, chairman of the National Asso- 
ciation of Insurance Agents western 
council with company executives of spe- 
cific instances in which companies have 
not been living up to, their agreements 
in Indiana. 

There was a brief discussion of ex- 
perience in financing premiums. Only a 
few agents present had used the method. 
Oscar Johnson, of Marion, said that “if 
you have your finance company next 
door it works well but there is plenty 
of grief dealing with a concern at a 
distance.” One speaker described a plan 
of financing through his own office, col- 
lecting 25 percent initially and one per- 
cent a month for ten months. 

Mr. Tedford, who is a member of the 
five-man committee appointed by Gov- 
ernor Leslie to codify the insurance laws 
of the state before the next legislature, 
told something of the plans of the com- 
mittee and asked for the cooperation of 
all agents to get for Indiana not just 
as good a law as any other state has but 
the best, if possible. 

C. E. Graves, of Frankfort, also 
urged the members to support Mr. Ted- 
ford in this work 

Mr. Tedford favored the endorsement 
of the Los Angeles declaration on non- 
conforming companies by which one 
company in a fleet which is non-con- 


from Other States 
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forming puts the whole fleet in that | 


category. <A _ resolution to this effect 
was unanimously passed. 

There was some discussion of the de- 
mand on the part of some fire companies 
for a minimum premium in case of re- 
turn premiums. Some companies, it was 
premium. It was agreed that, as the 
policy contract does not include such 
provision, it could not be enforced. 

With President Tedford at the table 
of the presiding officer were J. Gilbert 
Martin, of Scottsburg, treasurer, and 
J. G. Wood, of Indianapolis, secretary. 

President Tedford reported at 
Wednesday morning session that La- 
port and Bloomington organized local 
boards the past year and a new board 
is being organized in Kokome. He 
recommended an intensive campaign 
for members. Twice in the past year 
the state association has assisted local 
boards in enforcing the Milwaukee 
agreement. 

Atwood Jenkins, national councillor, 
reported, recommending a new U. & O. 
form, more flexible bail form, change in 
supplemental contract to broaden 
smoke damage coverage, against charge 
for short te:m vacancy permits and 
favoring plan of casualty companies to 
meet mutual, reciprocal and nonconfer- 
ence company competition. J. W. Stick- 
ney made the fire prevention committee 
report complimenting the cooperation 
of chambers of commerce. 

E. C. Perkins, chairman membership 
committee, reported local boards in the 
state: Bloomington, Crown Point, 
Evansville, Fort Wayne, Frankfort, 
Indianapolis, Huntington, LaFayette, 
LaPorte, Marion, Muncie, New Albany, 
Richmond, South Bend, Mishawaka, 
Terre Haute and Valparaiso. Presi- 
dent W. B .Calhoun brought greetings 
of the National Association of Insur- 
ance Agents. He said it is a pity so 
many agents are indifferent to associa- 
tion membership and do not cooperate. 
“We're all interested in the American 
agency system,” he said. A 50 percent 
increase in membership in coming year 
is needed to bring Indiana up to the 
National five-year plan, he said, and 
urged such increase. Companies and 
agents now cooperate through organi- 
zation better than in past. Local boards 
are strongest links in the agency asso- 


ciation. He complimented such activity 
in Indiana. He asked support of the 
National reciprocity campaign. 


Kidd and Sellers Spoke 
Indiana Commissioner John C. Kidd, 


and E. M. Sellers of Indiana Inspection 
Bureau gave addresses. Former In- 
diana Commissioner C. C. Wy song 


spoke briefly, asking agency cooperation 
with Commissioner Kidd. 


At the opening of the Wednesday 
session President Tedford asked all 
to stand for one minute in bowed 


silence as tribute to C. P. Yount, Globe 
& Rutgers special agent, who was killed 
Tuesday night in an automobile acci- 
dent. Mr. Yount had been present 
Tuesday. He leaves a widow and two 
children. 


Pennsylvanians in 
Annual Gathering 


(CONTINUED FROM PAGE 3) 


association is the fourth largest in the 
country, having moved up from fifth 
during the year. Since its last meeting 
it has added 108 new members and or- 
ganized two new local boards. It is one 
of the few state units which employs a 
full time manager, and the results it has 
achieved under this arrangement prove 
its wisdom. Until 1924 when its affairs 
were completely reorganized, it was one 
of the notoriously “dead” associations 
of the country. 

The scheduled sessions were preceded 
by a pre-convention meeting of the 
board of directors. S. R. Mitchell, 
president Wyoming Valley Insurance 
Exchange, called the first session to or- 
der. W. W. Mutter, vice-president of 
the exchange, extended a welcome and 
response was by J. M. Drass of Holli- 
daysburg. 








President K. H. Bair read his annual 
report. He pointed out that during the 
year the association has wiped out a 
deficit of $3,000 and now has a bank 
balance. Only 30 percent of the mem- 
bers are paying more than the minimum 
dues and 70 percent should be doing so, 
Mr. Bair said. He urged members hon- 
estly to reclassify themselves and to 
pay the amounts called for under the 
graded dues plan. 


Animus Toward Federation 


In discussing President Bair’s report 
and the association’s financial needs, A. 
S. Galland, Wilkes-Barre, “the human 
dynamo,” expressed his antagonism and 
that of many members toward the Penn- 
sylvania Federation. He said that the 
mutuals and reciprocals belonging to 
the federation are cutting the throats of 
the regular agents 365 days a year. Reg- 
ular stock company agents have no place 
in the federation, he said, but should 
confine themselves to the agent’s associ- 
ation, which represents only the stock 
company principle. 

Secretary Bennett of the National as- 
sociation gave an eloquent and forceful 
address. He read briefly from the cur- 
rent issue of “World’s Work,” which 
contains an article entitled “Fire Insur- 
ance War.” He advised his hearers to 
get magazine and read the article, which 


discusses the branch office system, its 
growth, significance and probable fu- 


ture. The author is not given. 

Mr. Bennett said that the organized 
agents must take a firm and positive 
stand against the extension of the 
branch office idea. The public, he 
pointed out, knows little of companies. 
It knows only the agents with which it 
does business and upon whom it de- 
pends. He declared that as the public 
sees more and more incompetent agents 
put into business by the companies it is 
amazed. There are, he asserted, too 
many companies and too many agents 
and too few of both operating with an 
eye to public service. 

The trouble with all business today, 
insurance included, is that there is not 
the proper relation between production 
and buying power. The conduct of the 
insurance business, Mr. Bennett con- 
tended, should be confined to agents and 
companies that are qualified. On the 
whole his talk was similar to the one 
given by him at the recent anniversary 
dinner of the Buffalo Board. 

W. R. Roberts of Bethlehem outlined 
what Pennsylvania agents had a right to 
expect from the state insurance depart- 
ment. He said that, of course, the sol- 
vency of all companies should be deter- 
mined, but that fire and casualty rate in- 
fractions should be checked by requir- 
ing companies to file their rates for 
given periods so that offending violators 
might be more quickly detected. Fail- 
ure of companies voluntarily to settle 
legitimate claims should be checked and 
action taken by the department, he said. 

Discusses Major Evils 


He inveighed against rate-cutting, re- 
bating, defaulting, uninformed and un- 
qualified agents. He commended the de- 
partment’s adoption and enforcement 
of the act requiring new agents to pass 
an examination, but added that there 
should be greater inquiry into the hon- 
esty and integrity of new agents. He 
said that agency methods and accounts 
should be subjected to periodical or 
called for examinations by the depart- 
ment, just as state examiners audit the 
accounts of banks and building and loan 
associations. 

P. Lavelle, Pittsburgh, 
“Encroachments upon Fire Insurance 
Local Agency Production.” He touched 
on bank agencies, cut rate stock compa- 
nies, mutuals and branch offices. What 
he said and the comments his talks 
evoked resulted in the passage of sev- 
eral resolutions indicating where the 
Pennsylvania association stands on these 
questions. 


discussed 


Church Rates Criticized 


The rates on church properties were 
criticized by Mr. Lavelle and other 
speakers. It was pointed out that they 
are in some cases higher in protected 
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than unprotected towns. A folder set- 
ting forth a proposal for writing church 
property at cut rates said to have been 
used by the Bankers & Shippers and 
the Pacific was exhibited. It was, in 
fact, declared that these two companies 
have been cutting the rates on church 
properties from 25 to 50 percent. It was 
the general opinion that the rating bu- 
reau should promulgate a special sched- 
ule for churches. 

A. S. Galland, Wilkes-Barre, spoke in 
the place of W. M. Reid of Pittsburgh, 
who was unable to attend, on “Casualty 
Rating and Competitive Situation.” He 
condemned rate irregularities, referring 
especially to “phoney” group automobile 
rates. He finally forced through a reso- 
lution asking the insurance commis- 
sioner to enforce the anti-discrimination 
laws, particularly those relating to 
group, automobile and merit rating. 

Speaking on “Reciprocity,” H. E, 
McKelvey, Pittsburgh, said that the real 
rate troubles are caused not by the cut 
raters but by the socalled association 
companies, many of which are orthodox 
in one place and unorthodox in another, 
The effect of the Inter-State Underwrit- 
ers Board, he said, often has been to 
legalize cut rates. 

Committees appointed by President 
Bair were: Nominating—H. E. McKel- 
vey, Pittsburgh, chairman; Walter J. 
Chase, Philadelphia and Abram S. Gal- 


land, Wilkes-Barre; resolutions—Ray S 
Brown, Allentown, one ig George 
L. Glenn, Punxsutawney; E. S. Joseph, 
Harrisburg; Charles H. Biddle Wilkes- 


Barre, and Harry C. Fry, Pittsburgh. 


Bruns Urges Moratorium 
on the Ninety-day Rule 


(CONTINUED FROM PAGE 4) 


other institutions. 

Real agents, he said, today are giving 
their business much thought. They are 
putting their offices on a budget system. 
An agent should know how much it is 
costing to run his plant and he should 
eliminate all frills. He should make his 
budget fit into his income. The agent 
should know where every penny is go- 
ing and where every penny comes from. 

Mr. Bruns continuing said, “We are 
spread out too thin. There is too little 
concentration. The public buys a policy 
here and one there, not for quality or 
service but to help a poor relative, a 
fraternal connection, a ciub associate, 
a church member or a customer. The 
agent takes his premium and spreads it 
among 25 companies where five could 
carry the load. If a big company would 
cut its agency plant from 10,000 to 5,000 
agents and the agency cut its companies 
from 25 to 10 and the public reduce the 
number of insurance agents from five to 
one everyone would function more effec- 
tively. The public would be far better 
served. The agents would make more 
and so would the companies. Mr. 
Bruns said: “The company could turn 
100 or 150 agents over to one field man 
for development and contact, rather than 
give a field man a whole state where 
he is spread so thin that his finest abili- 
ties are hopelessly circumscribed.” 


National Surety Managers Meet 


The National Surety held a meeting 
of its managers located in the eastern 
and south eastern section in New York. 
An all day session was held at the home 
office. The men were addressed by 
Chairman Wm. B. Joyce and President 
E. M. Allen, In the evening a banquet 
and round table discussion was_ held. 
Among those present were: L. A. Por- 
ter, Montgomery, Ala.; C. H. Allen, 
Montreal; W. H. Ronsaville, Washing- 
ton, D. C.; C. J. Strickland, Jackson- 
ville, Fla.; W. L. McCalley, Jr., Atlanta; 
Wm. M. Murphy, Baltimore; Harry 
Levey, Greensboro, N. C.; Clinton 
Evans, Harrisburg; D. W. Speidel, 
Pittsburgh; Frank Maher, Columbia. S. 
C.; Warren F. Curtis, Richmond, Va.; 
I. D. Davis, Parkersburg, W. Va.; A. 
W. Rankin, Newark; T. Clute, New 
York, and Spencer Brewer, Columbia, 
> 
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‘Are you setting the Benefit of Attna’s 
Constructive, Timely Advertising ¢ 














Every month motorists are reading A:tna advertise- 
ments—direct, easy-to-read messages bringing home 
the need for sound, adequate protection. 


Every month Aina agents arc identifying themselves 
with this business-getting advertising by reproducing 


these advertisements in their local newspapers over 
their own signatures. 


Every month this constructive, timely advertising is 
making motorists more conscious of their need for 
the kind of protection Atna agents are able to 
provide. It pays to be an Aitna-izer. 

































































THIS IS A REPRODUCTION OF ONE OF ATNA’S FULL PAGES FOR 1931 
1930 
* 
a“ i : eae 
| e00 , : a) al = 
\ ‘Th <= ty 1 = 
cK \ “y 
v oy 5 ph " . 
4 : 
“tf 
| \ — 
e ae ROMP 


The most 


| nang season of the year has its dangers for motor- 
ists. But look at the above “chart! It plainly says, 
“Be especially careful during October, November and 
December!” 

Shorter days, falling leaves and wet skiddy streets— 
all contribute toward making this the most dangerous 
season of the year. Who knows what the toll will be 
when the “peak months” of 1931 have been recorded? 

There are probably few readers of Fortune who are 
not covered with Automobile Insurance of some kind. 














*The figures are taken from government records of automobile fatalities in 82 principal cities. 


A TNA-IZE 


Ana, with 25,000 representatives from 
Coast-to-Coast, is the first multiple line 
i ganization in Americato pay 
to its policyholders ome billion dollars. 





SEE THE ATNA-IZER IN YOUR COMMUN 


* 103° 





But as we enter this danger zone of the calendar, 
would it not be wise to check over your policies? 

Just what do they cover? 

Are you adequately protected against high damage 
awards? Does this protection extend to every state in 
the union under the new Financial Responsibility Laws? 
Can your Company assure personal attention and prompt 
emergency service wherever you go? 

Does your coverage include all members of your 
family, whether driving their own or borrowed cars? 














The Atna Casualty & Surety Company, The 
Awa Life Ipsurance Company, The Auto 
mobile Insurance Company, The Standard 
Fire Insurance Company of Hartford, Coos. 


ITY. HE IS A MAN WORTH KNOWING! 








The Atma Casualty & Surety Company 
The Atna Life Insurance Company 
The Automobile Insurance Company 


The Standard Fire Insurance Company 
of Hartford, Conn. 








The Atna Casualty & Surety Company, Hartford, Conn. 


(1 I would like a free copy of Aitna’s booklet on the new 
Automobile Financial Responsibility Laws. 


C) I am interested in an Atna connection. 


Name . , a 
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CHANGES IN CASUALTY FIELD 














Home Office to Handle Detail 


Standard Accident Makes Economy 
Move in Detroit—Richardson Still 
in Charge of Branch 








DETROIT, Oct. 21.—The policy 
writing, accounting and other routine 
office activities of the Detroit branch of 
the Standard Accident have been trans- 
ferred to the home office as a measure 
of economy, and the clerks engaged in 
these activities in the branch have been 
absorbed by the home office force, says 
J. S. Richardson, Detroit branch man- 
ager. 

The branch is not being discontinued. 
The underwriting and service depart- 
ments will continue to function as in 
the past, with Mr. Richardson handling 
the casualty lines personally with three 
field men and A. A. Clark continuing 
as head of the bond department of the 
branch, with three field men. 

Ralph M. Teed, who has been a spe- 
cial agent in Detroit for the Standard 
Accident, has been transferred to the 
Newark branch’s underwriting depart- 
ment. Mr. Teed was senior underwriter 
in the automobile division at the home 
office before joining the field force. 


To Open New York Branch 


The Medical Protective of Chicago 
has been admitted to New York and will 
shortly establish a branch office in New 
York City in charge of C. B. Frank, 
now general agent in New Jersey with 
offices in Newark, 


F. & C. Missouri Changes 


Herbert H. Powell has been appointed 
general agent for the Fidelity & Casu- 











alty at St. Joseph, Mo., and will report 
to the St. Louis, Mo., branch. Local 
agents who heretofore have reported to 
St. Joseph will hereafter deal directly 
with the St. Louis office. 


Gets the Columbia Casualty 


SAN FRANCISCO, Oct. 21.—W. J. 
Gardner, vice-president Columbia Cas- 
ualty at San Francisco, announced that 
the Insurance Plans, Inc., has been ap- 
pointed general agent in this section. 
The new general agency was organized 
a few months ago by J. R. Molony, 
well known casualty executive who was 
for many years western department 
manager for the Aetna Casualty group. 
Simultaneously Mr. Molony announced 
that A. A. Hartmann, vice-president of 
Insurance Plans and an associate of 
many years, is organizing a casualty en- 
gineering service and that Dr. George 








E. Tucker, experienced casualty sur- 
geon, is establishing a medical service 
to be operated in connection with the 
agency. Mr. Molony also stated that 
full marine and fire facilities are offered 
by the general agency which represents 
also the Hibernia’ Underwriters of the 
Home. 


W. L. Taylor Opens Office 


W. L. Taylor, formerly president of 
the Federal Surety, who resigned after 
new management took control in the 
summer of 1930, has opened an office at 
7 South Dearborn street, Chicago, as 
efficiency counsellor. He is prepared to 
make corporation surveys and supervise 
corporate refinancing. Mr. Taylor has 
had 24 years experience in insurance 
and during that time has investigated a 
large number of institutions of all kinds 
in connection with his insurance work. 





Gets Commerce in Boston 


Paul Burrage, Inc., has been appointed 
general agent for Boston and the metro- 
politan district by the Commerce Cas- 
ualty. 














WORKMEN’S COMPENSATION 














Average Claim Much Higher 





Disability Awards in New York State 
Increase $800,000 in Year, with 
Smaller Number of Cases 





NEW YORK, Oct. 21.—Advance fig- 
ures from the annual report of the New 
York state industrial commissioner 
show more than $36,000,000 in disabil- 
ity awards only for the year ending June 
30, 1931, as against $35,200,000 for the 
previous year and $30,286,556 for both 
death and disability claims in the year 
ending June 30, 1929. 

This increase of over $800,000 for the 





last fiscal year is on about 103,000 cases, 
6,800 less than in the preceding year 
but greater than in any former year. 
This means that the amount of com- 
pensation awarded for accidents is 
higher than it has ever been. Death 
benefits, amount not obtainable, were 
granted in 1,241 cases. In 61 cases the 
injured workmen were totally disabled. 
Over 21,500 workers were given sched- 
ule awards for permanent partial dis- 
ability and nearly 80,000 were tempo- 
rarily disabled. 

Many of the accidents for which final 
awards were made the past year oc- 
curred in earlier years, so it is not pos- 
sible to estimate how much the decrease 
in employment has reduced the number 





of compensated industrial accidents. 
These figures do not include compen- 
sated cases closed in previous years and 
reopened for further consideration, 

Casualty company officials state that 
present economic conditions have been 
very unfavorably reflected in the num- 
ber and character of compensation 
claims filed. The number of “border 
line” and doubtful claims has noticeably 
increased. Workers who suffered in- 
juries so trivial that they were not re- 
ported at the time of accident, and who 
subsequently have been dropped from 
the payroll, file claims for disability 
benefits alleged to be due as a result of 
such accidents. 


———_——- 


Virginia and Oklahoma to 
Hear Appeal for Rate Advance 





The industrial commission of Virginia 
will on Nov. 4 hear the appeal of the 
casualtv companies that an increase of 
approximately 30 percent in the work- 
men’s compensation rates of the state, 
be granted as of Dec. 1, while on Oct. 
26 the Oklahoma industrial commission 
will further review the contention of the 
companies for an advance of 57.9 per- 
cent. As may be inferred from the 
heavy advance asked for in Oklahoma 
the loss experience for the past year has 
been exceptionally heavy, so severe, in- 
deed, that several companies have vir- 
tually ceased writing the line there, 
holding it hopeless to look for profit or 
even to break even upon the premium 
income. 





Layden to Give Address 


A. Kendall Layden, head of the plate 
glass and burglary department at the 
head office of the Zurich in Chicago, 
will give a talk before the Champaign, 
Ill., local agents next Tuesday on busi- 
ness getting ideas in connection with 
burglary insurance. 





Agents 
and Brokers— 





CASUALTY INSURANCE 


Mad tiga tame i 
e! 


+L. 


os Ue Ee 





Home Office Buildings 


HE “unforgiven sin’ is for you not to let us “try 


our hands” with your big, special or tough cases 


—we know how. 


MARYLAND CASUALTY COMPANY 


BALTIMORE 


BONDING LINES 











easeaaa 








October 22, 1931 


THE NATIONAL UNDERWRITER 


CASUALTY 43 





Fundamentals Pointed Out 
in Address by Shallcross 


(CONTINUED FROM PAGE 3) 


of the sole agency principle, my old 
friend, G. Markham, of St. Louis, 
urges the increased loyalty of agents to 
companies under such an arrangement. 
I have to remind Mr. Markham once in 
a while that when, upon one occasion, 
we could not see our way clear to do 
what he thought we ought to do, the 
company in my fleet which his excellent 
agency has most admirably and loyally 
represented for a great many years as 
sole agent had to take a good beating 
until he got over it. The company had 
then and still has no other source of 
income in St. Louis. That is the hu- 
morous but the very important side of a 
very interesting question. 

When one reaches big cities like New 
York, Philadelphia, Chicago, Boston, St. 
Louis, Pittsburgh, the practical difficul- 
ties would be very pronounced; and? so 
far, companies cannot agree that they 
ought to have one agent in territory 
embracing a population of 500,000 or 
5,000,000 as well as in one of 5,000 
or 500. 


Agency Qualification Rather 
Than Sole Representation 


In the larger cities modern business 
demands banks with a head office and 
branches; uptown and downtown rail- 
road ticket offices; several steamship 
agencies, etc.; and such has been the 
on of fire companies in the 
last decade that a study of the situation 
in a number of cities rather convincingly 
indicates that for every company that 
leaves an agency others will clamor for 
admission and may be admitted. I say 
deliberately that because (for one rea- 
son) of the large number of companies 
that are now in groups or fleets and 
have more than one of a fleet in the 
same agency there are many cities that 
would actually have more agencies under 
a sole agency rule than they contain 
today under multiple agency practice; 











for it is quite certain that when a com- 
pany has to get out of one agency it 
will generally seek or create another. I 
feel that the best thing that could hap- 
pen to agents and the American agency 
system is not the general adoption of 
the sole agency principle by the leading 
groups of companies, but their coopera- 
tion in the adoption and enforcement 
of well-considered agency qualification 
measures, 


Commission Suggested Would 
Increase Acquisition Cost 


Your committee suggested a flat 25 
percent and a 10 percent contingent for 
the whole of Pennsylvania. The com- 
panies’ committee pointed out that while 
they did not hold to the belief that the 
present scales of commission could not 
be improved upon, the flat commission 
proposed would sharply increase the 
commission payable in territory where 
very little and often none of the busi- 
ness is subject to brokerage, and that 
such flat commission could inadequately 
compensate legitimate agents in certain 
big centers whose main business em- 
braces classes of insurance on which the 
premium is small and on which a rela- 
tively high percentage of commission 
does not represent much in dollars and 
cents for the agents’ trouble. Of course, 
the company executives, being human 
like yourselves, did not consider that 
your committee was looking for a scale 
of commissions averaging less than 
those now in existence and they felt 
that the present general economic con- 
ditions did not warrant an increase in 
company expenses. 


Should Not Run to the 
Legislature for Relief 


The impression got about that as the 
result of disappointment because your 
association through its excellent com- 
mittee, had been unable to bring about 
everything to which it aspired, it would 
go to your legislature for help. Some 
time ago a friend of mine told me he 
had been to considerable trouble to sat- 
isfy his curiosity as to the number of 





laws which, at one time or another, had 
been passed by the legislatures of the 
48 states and had not been repealed. 
He said there were some 960,000 of them 
with not all of which, he promptly ad- 
mitted, had he more than a superficial 
acquaintance! If his figures are right 
I suppose one more enactment ought to 
be neither here nor there. If you think 
that further painstaking, patient confer- 
ences with the companies will get you 
nowhere and that only the legislature 
can help you, you will do what you think 
is best. There isn’t much unselfishness 
in business and I don’t expect you to 
be unselfish; but from a body of your 
intelligence enlightened self-interest is 
expected. 


Legislative and Political 
Meddling Causes Much Grief 


We all know that those states in 
which there has been the most legis- 
lative and political meddling in insur- 
ance produce little profit for the com- 
panies and plenty of grief for the agents. 
Consider conditions in Missouri and 
Louisiana, for example. Heretofore your 
grand old state has provided a lot of 
agents with a reasonably good living, 
and the fact that very few men in ours 
or any other business receive what they 
think they deserve may not be para- 
mount after all. If agents conclude that 
the insurance business which, for scores 
of years has made good money for them, 
for brokers and for stockholders without 
being tied too much to legislative apron 
strings is no longer capable of manag- 
ing itself and is not as well managed 
as, for instance, the banks and trust 
companies (of which only about 10,000 
have failed in the last three years) or 
agriculture or shipping or lumber or 
coal, and if they think that our business 
should be free from every imperfection 
and, differing from David Harum’s dog, 
should not have even a single flea to 
remind it that life is what it is, then the 
thing for agents and companies to do 
will be to agree upon the wording of 
bills which enable legislatures to take 
the business out of their hands and run 





it as only politicians would. 

The American agency system is the 
grand bulwark of the insurance busi- 
ness in the United States. It represents 
fundamentally sound relationships be- 
tween company and agent that are not 
characteristic of premium production in 
most other parts of the world. I sup- 
pose all of you are full-fledged policy- 
writing agents and are convinced that 
you should receive higher compensation 
than others who do less work. As an 
Eastern Underwriters Association com- 
pany man I think so, too. 


Points Out Inconsistencies 
of Some of the Local Agents 


There are many other company execu- 
tives who believe that the growing prac- 
tice indulged in by some companies of 
paying full agency commissions to non- 
policy-writing agents threatens the soli- 
darity of the American agency system 
more than any other one thing because 
it is fundamental, because there is no 
compromise with it. A company either 
does or does not pay full agency com- 
missions to non-policy-writing agents. 
Yet while stoutly insisting on this prin- 
ciple there are thousands of agents 
throughout the country, many of them 
members of the National Association of 
Insurance Agents, some of them per- 
haps members of the Pennsylvania In- 
surance Agents Association, who know 
the companies that avowedly disagree 
with and disregard this principle and yet 
continue to represent them. One of the 
national agency principles is different 
rates of compensation, and yet! It is 
very heartening to company men that 
agents can sometimes be as inconsistent 
as the company men usually are. 


New England Local Agents 
Represent Both Company Classes 


Your committee suggested that no 
company member of the Eastern Un- 
derwriters Association should write any 
reinsurance in Pennsylvania for any 
company which is not a member of all 
the rating organizations in the state. 

(CONTINUED ON PAGE 45) 
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Organization Curb to Evils 





George Brown Talks to New Flint Man- 
agers Club—Successful Men 
Study Policies 





FLINT, MICH., Oct. 21—Improper 
underwriting practices, criticism of op- 
posing companies, exagerated  state- 
ments about policy provisions and other 
unethical matters can be best controlled 
by organization, George Brown, Detroit 
general agent Continental Casualty and 
president of the Accident & Health 
Managers Club of Detroit, told the 
members of the newly formed Flint Ac- 
cident & Health Managers Club at a 
juncheon meeting last: week. 

Mr. Brown advised-the Flint club to 
use its influence in problems arising 
with the companies by adopting resolu- 
tions expressing the sentiments of the 
agents and passing them on to the com- 
panies represented. He also urged that 
the Accident & Health Review be de- 
clared the official organ of the associa- 
tion. 

The time for high pressure selling in 
the accident and health field has passed, 
he added. Nowadays the most success- 
ful underwriters are those who make 
a close study and analysis of policy pro- 
visions and sell policies as a business 
proposition. The Flint club is operat- 
ing under temporary officers pending 
the adoption of a constitution and elec- 
tion of permanent officials. Arthur E., 
Cobb, National Casualty, is temporary 
president. 


oe & Casualty Appointments 


. Poindexter has been promoted from 
agent of the Life & Casualty of Nash- 
ville to superintendent in the Kansas 
City district. Jay Byrne has been trans- 
ferred from superintendent at Coving- 
ton, Ky., - superintendent at Memphis. 
The Lake Charles, La., district has been 
created with W. M. Morris in charge as 
district agent. 





Corrick Succeeds MacKinnon 


_C. R. Corrick, formerly with the Pa- 
cific Mutual Life and the Central States 
Life, has been named manager of the 
Michigan Life’s health and accident de- 
partment to succeed R. H. MacKinnon, 
who recently joined the Zurich in Chi- 





Cabo 


New “Skin Game” Described 


Dermatologist Tells Chicago Claim Men 
of Possibiities for Malingering in 
That Field 








An interesting discussion of the pos- 
sibilties of malingering in connection 
with skin diseases was given before the 
Chicago Claim Association at its meet- 
ing last week by Dr. Edward A. Oliver, 
dermatologist at the Cook County hos- 
pital, professor in Rush Medical Col- 


lege, and a recognized authority in his 


field. Dr. Oliver’s recital of the way in 
which skin lesions can be self-produced, 
usually by the application of acids or 
other irritants, was a revelation to many 
of the claim men in attendance. He said 
that cases of this sort usually occur in 
persons of a neurotic type, the purpose 
being sometimes to evade an unpleasant 
duty, in others to arouse attention and 
sympathy and in a considerable number 
of cases for collection of insurance bene- 
fits. He listed the particular character- 
istics that usually make these cases com- 
paratively easy to identify, although he 
said they are very difficult to handle. 
He related a number of specific cases 
that had come under his observation and 
also some other cases where recovery 
from an operation had been delayed by 
the insertion of foreign matter in the 
incision, and cases of eye trouble in- 
duced in a similar way. 

He also brought out some interesting 
phases of skin diseases in response to 
questions, including the fact that such 
trouble has been brought on by contact 
with the rotogravure section of a news- 
paper ia some persons who are un- 
usually sensitive to some of the in- 
gredients of the ink used, and that prim- 
rose poisoning, with effects similar to 
those of poison ivy, is often encountered. 


Makes Rulings 


in Arizona 


Department Advises Com- 
panies of Three Positions Its Has 
Taken on Accident Policies 


Insurance 





The Arizona department in addition 
to ruling that no accident policy will be 
approved after Dec. 31 if it contains a 
proviso that the benefits “are to be con- 
tingent upon the wrecking or disable- 
ment of any automobile or other vehicle 
or being accidentally thrown from such 





automobile or other vehicle,” also an- 
nounces that no health or accident pol- 
icy will be approved which provides that 
hospital benefits will be paid only to 
such policyholders as actually pay such 
expense. The department holds that 
this provision is discriminatory between 
policyholders of the same class. The 
third ruling requires companies to class 
septicaemia or blood poisoning as an 
accident instead of sickness when it re- 
sults from an abrasion or a bruise. The 
order prescribes that claims be adjusted 
and indemnity paid in such cases under 
the accident provisions of the policy. 


Reformation Is Demanded 
in Some Accident Policies 





Commissioner Porter of Montana 
writing to companies issuing health and 
accident policies states that at the con- 
ference of Pacific Coast and mountain 
commissioners in Montana, Colorado, 
Utah, Wyoming, Idaho, California, Ore- 
gon and Washington a _ ruling was 
adopted whereby after Dec. 31 next no 
accident policy will be approved by 
these departments which contains a pro- 
viso that the benefits are to be contin- 
gent on the wrecking or disablement of 
any automobile or vehicle, for being ac- 
cidentally thrown from such automobile 
or other vehicle. Commissioner Porter 
states that approval is withdrawn on all 
forms containing any of these provi- 
sions. A rider shall be attached to all 
policies eliminating the provision that 
benefits are contingent upon the wreck- 
ing or disablement of the automobile. 





Would Allow Buyers 10 Days 


LINCOLN, NEB., Oct. 21.—Com- 
missioner Herdman will in the near fu- 
ture, issue an order to all health and 
accident companies requiring them to 
give buyers ten days in which to accept 
or reject policies. He says that since 
the recent hearing of charges against a 
Lincoln company he has been deluged 
with letters from buyers of policies in a 
number of companies, complaining that 
the policies sent them are found to dif- 
fer in several respects, some of them 
important, from those the agent dis- 
played and explained. Mr, Herdman 
thinks that this situation would be 
cleared up if buyers knew that they had 
the right to look over what was sent 
them before paying the premium. 


Takes the National Masonic 


W. F. Meinders, formerly district 
manager of the Monarch Accident in 
Cincinnati, has been made district man- 





Electrocution Ruled No 
Accident by High Court 














The United States Supreme Court has 
handed down a most important decision 
holding that electrocution for murder 
is not an accident in the eyes of the 
law. The court this week refused to 
review the claim of relatives of Harry 
H. Diamond, policyholder of the New 
York Life, who was electrocuted in 
Michigan City, Ind., in which they 
sought proceeds under a double indem- 
nity clause. 

Brought Death on Himself 


Lower courts had held that Diamond 
brought his death upon himself. He 
was executed for the murder of his wife. 
After his arrest he transferred two 
policies, each for $5,000, to Joseph A, 
and Esther R. Diamond, who brought 
tRe suit under which the high court 
ruled. 

The claim was made that his death 
was accidental because he was much 
opposed to going to the electric chair 
but he was forced into it. The seventh 
circuit court of appeals previously ruled, 
“Suicide is not an accident; neither is 
death at the hands of the law.” 








ager of the National Masonic Provident 
for 14 counties in southwestern Ohio. 
He will have his headquarters at 836 
Enquirer building, Cincinnati. 


Declines to Review Act 


The U. S. Supreme Court declines to 
pass on the validity of an amendment to 
the Michigan workmen’s compensation 
act, providing that employers illegally 
employing minors between 16 and 18 
years of age must pay double compen- 
sation in cases of accident. The con- 
stitutionality of the amendment was 
brought into issue in the case of 
Thomas, Adm., vs. Morton Salt Co., 
No. 83. 

The minor in this case had died as 
a result of injuries allegedly sustained 
while working for the corporation. It 
also was alleged that before his death 
the minor intestate had elected to come 
under the provisions of the Michigan 
workingmen’s compensation act. Fol- 
lowing his death, it was claimed that his 
parents had sought and obtained an 
award under this act. 


Eugene P. Fay has been appointed 
attorney for the Los Angeles claims di- 
vision of the Union Indemnity, succeed- 
ing H. J. Hunter, resigned. Mr, Fay has 
been in private law practice. 





Turning To Insurance 


More men than ever are entering the insurance field. 
have been in other lines of business and have a list of friends and | 


acquaintances that is a valuable asset. 


The recent re-adjustment of business has made many desirable 
men available for insurance work. This company has a number who 


have been able to establish themselves in their own community, 


out traveling and earning while they were learning. 


The many exclusive features of Income Guaranty policies have 
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Feniementels Pointed Out 
in Address by Shallcross 


(CONTINUED FROM PAGE 43) 


This seemed such sound sense that I 
at once issued such an order so far as 
my companies are concerned. I should 
not be surprised if the Eastern Under- 
writers Association were to adopt a rule 
like that. I assume that no member of 
the Pennsylvania Association of Insur- 
ance Agents represents any such com- 
pany and that some committee of your 
association is wrestling with non-mem- 
ber agents throughout the state to per- 
suade them to follow the equivalent of 
the sensible rule your committee pro- 
posed to ours. Also dare say you 
know that in New England a majority 
of all agents who represent the same 
stock companies that you do, also repre- 
sent at least one mutual company though 
the stock companies do not reinsure the 
mutuals. 

You may recall that some years ago 
a model agency qualification law was 
prepared at joint conferences of a com- 
mittee of agents and a committee of the 
National Board. The position the Na- 
tional Board has consistently main- 
tained since then has been that it would 
not favor an agency qualification law, 
but would not oppose that particular 
model law if introduced in any legisla- 
ture. A good deal has happened since 
that model law was prepared and, in my 
opinion, the time has come when the 
companies and the agents should to- 
gether draft sound agency qualification 
practice befitting present countrywide 
insurance conditions and then cooperate 
in its adoption. The present helter 
skelter appointment of agents is not 
creditable to the companies nor to the 
business, 

In its Chicago brief the agents’ com- 
mittee proposed the preparation of an 
agency contract which should contain 
certain suggested provisions. 


Strain at a Gnat and 
Swallow a Camel 


Agents spend so much time scolding 
the companies (no doubt they deserve 
it!) and companies spend so much time 
watching each other that all of us give 
too little time to the problem of mutual 
company competition. It becomes more 
aggressive. What are you going to do 
about it? Is any committee of your 
association studying the problem as it 
affects your state and your business? 
In Pennsylvania in 1930 mutuals wrote 
over $10,000,000 in premiums and had 
more than $24,000,000,000 of insurance 
in force. You and I have lots of little 
problems and some big ones. Are we in 
danger of straining at a gnat and swal- 
lowing a camel? Generally speaking 
legislation adopted by the legislators 
you and other agents and company men 
vote for favors mutuals as against stock 
companies although the latter pay heavy 
state taxes and pay agency commissions. 

If it should be thought that I have 
been rather outspoken, please reflect 
that one reason why some things re- 
main undone that ought to be done is 
that, because of competitive conditions, 
company men, outside of their own 
meetings, will seldom talk in public as 
freely as will agents. Remember that 
all I have said has been said in good 
humor and in good part. 

The one thing that is new and worth- 
while in the fire insurance business 
ought to have been an old story—the 
grand prospects offered through the 
joint company and agent conference 
committee created in April of this year. 
The possibilities for good which lie in 
the formation of the Insurance Execu- 
tives Association also are great. If, 
coincidentally, all the worthwhile agents 
of the country will give greater effect 
to their stated preferences for those 
companies which, in very truth, support 
sound principles of underwriting and 
good agency relations, then we _ shall 
have entered on a new, a happier, a 
better phase of the American agency 
system. 





Ives Sees Insurance as 
Victim of Many Schemes 


Many economic ills today may be 
traced to “political desecration” of the 
fundamental principles of insurance, H. 
S. Ives, special counsel Association of 
Casualty & Surety Executives, declared 
at the Wilkes-Barre annual convention 
of the Pennsylvania Association of In- 
surance Agents. Government doles, sub- 
ventions, pensions and gratuities mas- 
querading as insurance, he said, have 
brought two great nations to the brink 
of bankruptcy and the effects have been 
felt everywhere. 

“Even in America,” he said, “the de- 
lusion exists that the so-called unem- 
ployment and social insurance schemes 
politically enforced and administered in 
England, Germany and other countries 
are in reality only an application of 
sound insurance tenets to situations de- 
manding governmental intervention; and 
that because they are labeled insurance 
they must by that token partake of the 
scientific exactness, the impartiality, the 
financial integrity and other similar 
characteristics of insurance as privately 
conducted. 

“The truth is, however, that there 
hardly is a trace of real insurance in 
any of these political devices. They were 
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misbranded from birth. They have 
grown prodigiously, they have bred 
mountainous deficits, they have devel- 
oped powerful bureaucracies and they 
have become veritable economic Frank- 
ensteins chiefly because of the belief 
that they really were insurance and 
therefore automatically sound, efficient 
and solvent. In a word, insurance has 
been prostituted for political purposes.” 


Clipfel With Consolidated 
in the Connecticut Field 


C. William Clipfel, who has been 
agency supervisor of the Public Indem- 
nity in New England with headquarters 
in Hartford, has become Connecticut 
field representative for the Consolidated 
Indemnity. Mr. Clipfel is a native of 
France. He received his elementary 
education there . He started his insur- 
ance career with the Fidelity & Casualty 
in New York and later went to Hart- 
ford as claims investigator. Then he 
was recalled to the home office as claims 
examiner. He resigned in April 1929 to 
go with the Lloyds Casualty covering 
Connecticut and western Massachusetts 
as special agent. He left that company 
to become agency supervisor of the 
Public Indemnity in New England. His 





territory ranked fifth in production in 
the organization during the two years 
he was with the Public Indemnity. Mr. 
Clipfel will continue his headquarters in 
Hartford. 


George Truitt Sells Out 


George L. Truitt of the Interstate 
Mutual Auto of Chicago and interests 


which he represents have sold out to 


S. R. Rabinoff, Chicago attorney, and 
his interests. The Rabinoff group oper- 


.ate the Brokerage Corporation of Amer- 


ica, 205 West Wacker Drive, Chicago, 
which it is said among other things op- 
erates an auto service club. The Inter- 
state Mutual, it is said, will be moved 
into the brokerage corporation quarters 
and a combination auto policy and serv- 
ice contract will be sold, it is under- 
stood, for $37.50. The Interstate was 
organized in August, 1930, and began 
writing business in November. Mr. 
Truitt will be remembered as former 
vice-president and general manager of 
the Northwestern Casualty & Surety of 
Milwaukee. 





Seeks to Convict Treasurer 
RICHMOND, VA., Oct. 21.—Bond- 


ing companies will be interested in the 
fact that steps are being taken in Vir- 
ginia to make it easier to secure con- 











STABLE 


—— 
_—— 
a 


——S 


organizations now operating. 
stable, firmly rooted, and its DURA- 
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firmly established 


Continental, founded in 1897, has stood 
impregnable against the many fi- 
nancial and economic disturbances 
which have swept the country. 


It has grown steadily, becoming one 
of the foremost multiple line insurance 


It is 


In view of past and present business 
conditions, the value of a Continental 
connection is obvious. 
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An insurance library in two volumes! 


The Fire, Casualty & Surety Bulletins, 


published by The National Underwriter, 
is a necessity to every man who sells 
those lines. 





viction of defaulting county and city 
treasurers. T. C. Andrews, state audi- 
tor of public accounts, wants all such 
delinquent officials tried in the circuit 
court here and has addressed a letter to 
Governor Pollard suggesting that he 
recommend to the next general assem- 
bly that the law be amended making this 
possible, It is apparently impossible to 
convict delinquent treasurers in their 
own communities, he says. 





Sued on Sewer Contract 


DETROIT, Oct. 21.—The Detroit 
Fidelity & Surety, Southern Surety, and 
the National Surety are named code- 
fendants with Lennane & MclIlvenna and 
Julius Porth & Sons, Detroit sewer con- 
tractors who constructed the collapsed 
portions of the south field sewer, in a 
suit for $1,900,000 filed by Walter Vas- 
hak, assistant corporation counsel of De- 
troit. The bill of particulars places 
blame for the collapse of the sewer on 





POSITION DESIRED 


Man with comprehensive knowl- 
edge of all casualty and surety 
lines and thorough understanding 
of the agency problems desires 
position. 


Capable of assuming 
position as Casualty Manager, De- 
partment Manager or Superin- 
tendent of Agencies. Fifteen years’ 
experience. Future paramount to 
present salary. Best of references. 
Will locate anywhere. Address 
U-35, The National Underwriter. 














Executive—experienced in all lines of 
Automobile and Health and Accident 
lines, desires connection with live 
young company in Middle West or on 





Coast. Best of references. Now em- 
ployed. Address U-34, The National 
Underwriter. 
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Or can Re-insure large percentage of all your liability. 


DEE A. STOKER 


2111 Daily News Building, CHICAGO 
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negligent, careless and improper work 
by the contractors. 
Welton, Price at Los Angeles 


LOS ANGELES, Oct. 21.—Spencer 
Welton, vice-president Massachusetts 


Bonding, was the guest of honor at a 
meeting of the Surety Underwriters As- 
sociation of Southern California. Fred 
A. Price of the Chicago general agency 
ot Conkling, Price & Webb was the 
principal speaker. 
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Cavanaugh Newark Speaker 





Tells Casualty Associations There of 
Plans to Revise New Jersey 
Compensation Law 





NEWARK, Oct. 21.—The special 
committee appointed last spring by the 
labor commissioner to investigate the 
workmen’s compensation situation in 
New Jersey and to make suggestions, 
is now working on a revised workmen’s 
compensation bill which will be pre- 
sented to the New Jersey legislature 
when it convenes, W. P. Cavanaugh, 
claim manager of the National Bureau 
of Surety & Casualty Underwriters, told 
the Casualty Underwriters Association 
of New Jersey and the New Jersey Cas- 
ualty & Utilities Claim Men’s Protec- 
tion Association at a joint meeting in 
Newark. The compensation act, said 
Mr. Cavanaugh, was established 20 
years ago and has been _ patched, 
amended and patched until now one 
must go through page after page to find 
what he is looking for, Great changes 
are now needed in the law and this is 
not the time for patches. 


Compensation Rates Tripled 


Since 1922 compensation rates in New 
Jersey have increased 200 percent. 
“While that might seem a tremendous 
increase, yet consideration must be 
given to the fact that we are now liv- 
ing in a mechanical age, increasing pro- 
duction but reducing man-power,” Mr. 
Cavanaugh said. 

It was announced that a bill is being 
prepared for presentation in the New Jer- 
sey legislature for the establishment of 
a special court in which only workmen’s 
compensation cases will be heard in 
appeal. 

Mr. Cavanaugh’s talk was followed by 
a round table discussion and a number 
of suggestions were made by members, 
which Mr, Cavanaugh will take up at a 
conference in Newark with representa- 
tives of the compensation board and 
Labor Commissioner Blunt. 

There was considerable discussion of 
the need for some form of education to 
enlighten the employer on the ever-in- 
creasing rates in workmen’s compensa- 
tion, due to the fact that so many claims 
are being made for accidents which did 
not occur in employment. The increas- 
ing demand for compensation awards in 
diseases which do not come under the 
workmen’s compensation act was also 
discussed and it was pointed out that in 
many cases awards are also being made 
for partial permanent disability, where 
they are really only temporary. 

The next 
Nov. 11. 





Carolinas to Organize 


At a recent meeting of casualty and 
surety managers and general agents in 
Charlotte, N. C., it was proposed to or- 
ganize the Carolinas Casualty & Surety 
Association to cover both Carolinas. R. 
L. Patton, First National Bank build- 
ing, Charlotte, was chosen secretary and 
an effort will be made to get in touch 
with all supervising people in the state. 





Organizing Los Angeles 


LOS ANGELES, Oct. 21.—Efforts 
are being made in Los Angeles to form 
an association of casualty underwriters 
to be operated separately from the Cas- 
ualty Association of Los Angeles, which 
consists mainly of branch office man- 
agers. A preliminary meeting of those 
interested in this step was held under 
the direction of J. A. Clark of the Los 


meeting will be held! 





Angeles branch office of the Home of 
New York, It is understood member- 
ship in the new organization will be 
limited to underwriters of bureau com- 
panies maintaining branch offices here. 
The purpose is to provide a combina- 
tion of effort on the part of underwriters 
and the promotion of educational activi- 
ties. 


Runner Heads Seattle Club 


SEATTLE, Oct. 21.—J. L. Runner, 
district manager here for the Globe In- 
demnity, has been elected president of 
the Knockers, Club, casualty field men’s 
organization. Robert E. Tenney, surety 
manager for the Charles E. DeMille 
general agency, is vice-president; Harry 
J. Birk, Phoenix Indemnity, treasurer, 
and B. K, Campbell, manager National 
Bureau, secretary. 


Chicago Adjusters Meet 


The Casualty Adjusters Association 
of Chicago met Oct. 21. Former Pro- 
bate Judge C. S. Cutting, who is coun- 
sel of the Illinois Bell Telephone Com- 
pany and former president of the Chi- 
cago Bar Association, spoke on “Pro- 
bate Court Practices.” 





Casualty Association Notes 


The New Jersey Casualty & Utilities 
Claim Men's Protection Association has 
elected Frank Cippler, Travelers, to the 
governing board, succeeding the late 
Thomas Murray, New Amsterdam Cas- 
ualty. 

Police Commissioner E. P. Mulrooney 
will be the honor guest at the fall dinner 
of the New York City Casualty & Surety 
Club at the Hotel New Yorker the even- 
ing of Oct. 22. G. E. Hayes, vice-presi- 
dent of the Union Indemnity, is presi- 
dent. 


PERSONALS | 
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B. Leo Talley, president of the Home 
Friendly Life of Baltimore, died at his 
home there Sunday night after an ill- 
ness of several months. He was the son 
of the late Bernard L. Talley, who 
founded the Home Friendly in 1884 and 
was one of the pioneer industrial life 
men in the country. Mr. Talley en- 
tered his father’s company as a field 
man and filled positions as claim ad- 
juster, and cashier before being elected 
vice president in 1895. At the death of 
his father in 1898 he was made secre- 
tary-treasurer and continued in this po- 
sition until 1927 when he was elected 
president. He is survived by his widow 
and a son, Bernard L. Talley, Jr. 

H. S. A. Howe, one of the oldest em- 
ploves of the Continental Casualty of 
Chicago, who retired about a year ago 
from the post of auditor, is dead. 

J. W. Scherr, Jr., who has been con- 
nected with the “Weekly Underwriter” 
staff in New York, has resigned and en- 
ters the claim department of the Inter- 
Ocean Casualty of Cincinnati of which 
his father is the head. Young Scherr 
graduated from Kenyon. He went with 
the “Weekly Underwriter” in 1929 after 
he graduated and worked in the field 
He was later transferred to the editorial 
department and took charge of life in- 
surance. 

C. P. Orr, president of the Southern 
Life & Health of Birmingham, Ala., has 
the distinction of being vice-consul for 
Great Britain in the city. The British 
Union Jack flies beside the United 
States flag from the company’s home 
office building. 
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Report of Examination Made 





Six Departments Give Finding on the 
State Farm Mutual Automobile of 
Bloomington, III. 





A convention examination was made 
of the State Farm Mutual Automobile 
of Bloomington, IIl., by Illinois, Kansas, 
Nebraska, Texas, Washington and West 
Virginia. The examination is of July 1. 
During the first six months its premiums 
received amounted to $3,470,537, total 
income $3,622,600, losses $1,485,557, total 
disbursements $3,060,292. The follow- 
ing are the premiums and losses by 
classes: 


Auto Fire S Wind. 


crete Losses 


tk cicawcase 238°331 2,590 
Auto Liability........ 1,071,264 564,307 
Auto Prop. Damage.. 636,697 199,582 
Auto CORneiOR,.<ccess 1, “> 421 603,903 
BOO COB occciccescs 6,323 1,452 


The total admitted assets are $6,010,- 
549, the largest item being in bonds, $4,- 
615,236. The premium reserve is $3,374,- 
537, and net surplus $945,217. 





Stock Company to Be Ready 
by the First of February 





The United States General Agency of 
Chicago, which owns the Chicago Na- 
tional Life and which recently entered 
into a contract with the Globe Securi- 
ties Corporation, which owns all the 
stock of the Reliance Agency Corpora- 
tion, attorney-in-fact for the Reliance 


Automobile Insurance Underwriters, a 
reciprocal at Peoria, to form a stock 
casualty company, agrees to have the 
company licensed not later than Feb. 1 
next. The reciprocal will continue to do 
business as usual until the stock com- 
pany is ready for operation. It will 
write full cover automobile. 


Ancillary Receivers Named 


BOSTON, Oct. 21—Judge Wait of 
the supreme court has appointed E, W. 
Clark, Iowa commissioner, and Gard- 
ner F. Knight of the Massachusetts de- 
partment as ancillary receivers in Mass- 
achusetts for the Federal Surety, which 
is in the hands of Commissioner Clark 
as receiver. 

There are some 3,500 policyholders of 
the Iowa company in this state, it is be- 
lieved, and there are funds, books of 
account and documents here which will 
be material to the receiver in winding 
up its affairs. 


Associated Employers Dividend 


J. W. Gullett, receiver for the Asso- 
ciated Employers Reciprocal, the de- 
funct Chicago concern, announces that 
the court has authorized him to pay a 
dividend of 20 percent on claims filed. 





Commercial Casualty 


The Commercial Casualty has now 
reduced its capital from $2,500,000 to 
$1,000,000, transferring $1,500,000 to 
surplus. The surplus is now $1,295,705. 





The International Reinsurance has 
been licensed in Ohio. 








Depository Bond 
Rates Doubled 


(CONTINUED FROM PAGE 37) 


This scale is not used for adjustment 
or premium on average daily deposits. 
Private Funds 


Federal bankruptcy funds, fraternal 
orders, life insurance companies and sav- 
ings banks. Apply the same rates and 
rules as given for “Public Funds.” All 
other private funds: (i. e., individuals, 
firms, corporations and churches and in- 
stitutions under private ownership and 
control as distinguished from _ public 
funds); premium rate is double the rate 
for public funds in the same bank. No 
refund for average daily balance, 


Reinsurance Facilities Restricted 


It is almost impossible to get rein- 
surance on depository bonds. Companies 
are more exacting than ever and many 
are in a state of panic. One or two 
companies have undertaken to cancel ail 
their depository bonds which has com- 
plicated the situation so far as reinsur- 
ance is concerned as the primary com- 
pany therefore was either forced to ab- 
sorb the extra liability or cancel its 
own bond. Inasmuch as it was not able 
to get reinsurance these bonds for the 
most part have been cancelled. 

The National Surety is sending out a 
more comprehensive questionnaire en- 
deavoring to secure additional data as 
to the condition of banks. Chairman 
Joyce of the National Surety some three 
years ago prepared a questionnaire 
which is now used very much as the 
standard application form for banks. 
This is regarded as furnishing sufficient 
information if surety companies will in- 
sist that all the questions be answered 
and the data be forthcoming. 


Loose Underwriting Seen 


It is stated that many banks have 
been loose in their depository bond 
underwriting in not demanding all the 
information to give them a complete 
Picture of a bank’s condition. They have 
taken depository business on banks 
where their future trouble could be 
pretty well predicted. Owing to the 
numerous bank suspensions surety 
underwriters declare that a bank these 





days in order to pass muster must have 
from 40 to 70 percent liquid assets. 
Underwriters are studying not only the 
condition of banks themselves but the 
community in which they are located. 
Where a bank depends pretty largely 
on one industry its future is very doubt- 
ful. The present rates on depository 
bonds have been quadrupled within the 
last year or so. A few months ago the 
rates were doubled and now they are 
doubled again. 

Some companies have run up a lot of 
liability under depository bonds. In 
fact this is regarded as the hottest end 
of the surety business at this time. 
Surety companies have suffered their 
biggest losses from depository bonds 
and guarantee of real estate bonds. 


Iowa Autoist Loses License 


DES MOINES, Oct. 21.—The first 
case to come before the courts in Des 
Moines in which the owner of an auto- 
mobile was directed by court order to 
return to the county treasurer his li- 
cense plates was made a matter of rec- 
ord last week. Plates on the automobile 
belonging to Carl Scheffeldein were 
removed from his car by a bailiff at the 
direction of Judge Jordan because of 
the failure of Scheffeldein to pay a 
judgment of $25 entered against him 
because of a collision with another car. 
According to a law passed by the last 
legislature no automobile owner may 
drive his car while an unpaid judgment 
is standing against it. 


Less Care Needed in Village 


MADISON, WIS., Oct. 21—A judg- 
ment in favor of H. E. Salsich of Hart- 
land, Wis., against L. A. Bunn and the 
Ocean Accident was sustained by the 
Wisconsin supreme court here. Salsich 
was badly injured by Bunn’s automo- 
bile while he was walking across the 
concrete portion of the road in Hart- 
land. The court held that a pedestrian 
on crossing the narrow traveled portion 
of a village or country road is not re- 
quired to look as frequently for ap- 
proaching automobiles as in busy city 
streets. 
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ST.LOUIS 


ENVIRONMENT 
UNRIVALLED 
CUISINE 


AT THE 
HOTELS 


MAYFAIR 


8th and St. Charles 
Club-like luxury in the midst of 
business, theatre and shoppin 
districts. Superbly souelaeed 
tooms. Dining room and coffee 
shop. Garage service. 400 rooms 
with bath $3.00 up. 


LENNOX 


th and Washington 
St. Louis’ newest fine hotel and the ° 
emartest. The last word in comfort 
and distinction. Ice-cooled dining 
room and coffee shop. 400 rooms 
with tub = shower in every 
toom $3.00 wu; 


KINGS-WAY 


West Pine and Kingshighway 
Opposite beautiful Forese Park. 20 
minutes from downtown. Roomy, 
homelike accommodations for a 
day, a month or a year. Room 
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Owners and Operators and bath $2.50 to $4.00. 
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Non-Can Carriers 
Are in Quandary 


(CONTINUED FROM PAGE 37) 


be continued through some annuity ar- 
rangement. 

This combination plan now is being 
successfully used in Switzerland, it is 
declared. Its principal recommendation 
is that companies are not burdened with 
continuing income payments which run 
up the disability expense far beyond the 
point ever contemplated, but pay the 
proper indemnity for the useful period 
of life covered by the disability con- 
tract and after that obtain an adequate 
annuity premium for further income 
payments. 

Underwriter Gives Views 


The situation so far as non-can acci- 


dent companies is concerned was ana- 
lyzed this week by one of the best 
underwriters in the business. He said 


three protections must be set up for the 
companies: (1) Intelligent, adequate se- 
lection which recognizes non-physical 
factors as well; (2) an experienced 
claim’ department which settles on the 
basis of the contract, not meticulously 
but rather closely after all; (3) the con- 
tract itself carefully worded and with 
special restrictions to meet the present 
situation. 

He believes there should be a stop- 
limit on the non-can contract in con- 
junction with life insurance either re- 
specting age or amount of indemnity. 
He believes non-can companies in this 
situation should adhere more closely to 
the basic idea of disability protection as 
mainly covering earning ability and not 
merely disablement. An empirical for- 
mula might be applied under the earn- 
ings pro rate clause, he said, with in- 
demnity tapering off arbitrarily percent- 
agewise at certain ages. 

Thought in this respect has not taken 
definite shape, but he said it might be 
that after a certain age such as 60 the 
indemnity would be only 50 percent, 
whereas a more elaborate system of 
tapering off could be based on the aver- 
age earning ability, perhaps by classifi- 
cation, at certain ages as far down, say, 
as 55 

Another thought is that the contract 
possibly should pay full indemnity only 
for house-confining disability and only 
50 percent for non-house-confining dis- 
ability. 

It is likely that the accident com- 
panies will enter the new field with the 
idea of giving only moderate income 
protection, underwriting very carefully 
and perhaps holding risks down to a 
maximum of $100 a month. Unless a 
great -many companies enter this field, 
the present facilities will be totally in- 
adequate for meeting the anticipated de- 
mand from life agents. There is prob- 
ably not a single non-can company that 
would be willing in a few months to 
double, triple or quadruple its non-can 
writings. 

Caused Resentment 

There has been considerable talk in 
the past on the part of casualty men 
against life companies writing the disa- 
bility cover, on the basis that it should 
be left in the accident end where it be- 
longs. The entry of life companies into 
the accident and health field, in fact, 
was resented by the accident men, who 
maintained that having started the busi- 
ness and spent large sums in educating 
the public to the need for such protec- 
tion, its further development in all fair- 
ness should be left to them. They felt 
that the competition which resulted 
from the active entry of great life com- 
panies with their vast agency forces 
was unfair, and in truth it turned out 
to be severe. Many persons thought 
the disability clause was ample accident 
protection. An offset was that life agents 
served to advertise the benefits of acci- 
dent and health insurance. 

Some life companies were not im- 
pressed with the benefits supposed to 
attach to the issuance of the double 
indemnity and disability clauses in life 





contracts, and over ten years ago they 
sought automatic reinsurance covers 
from casualty offices, an effort now be- 
ing repeated. 

The falling off in income on personal 
accident business in recent years is at- 
tributed by some managers to the pass- 
ing of the one-time specialty salesman. 
In the early days casualty companies 
had men who sold accident business ex- 
clusively and became expert in present- 
ing the arguments. With the advent of 
workmen’s compensation insurance and 
later of the automobile liability and kin- 
dred lines, the accident salesmai was 
weaned away and became interested in 
multiple forms of business. On the 
other hand, brokers handling all forms 
of coverage rather fought shy ui acci- 
dent, in view of the multitude of pclicies 
on the market. Each of the 150 or 
more companies issued on an average 
six different forms of contracts, aid bro- 
kers were fearful they might give their 
assureds policies less liberal in terms 
than other people would get. The aver- 
age broker still largely ignores accident 
coverage. 

Casualty companies realized that the 
constant issuance of new forms had 
been carried to a point confusing both 
to agent and assured, and a limitation 
of forms was deemed essential. This 
was undertaken by the Bureau of Per- 
sonal Accident & Health Underwriters, 
whose committees have been engaged in 
the work of standardization for many 
months. This work now has reached 
the point where new contracts accept- 
able to the large majority of members 
will be ready for sale on the first of the 
vear, 


Standardization Near 


With the standardization of certain 
policy forms, and the rates applicable 
thereto, plus the probable retirement of 
many of the life offices from the disa- 
bility arena, casualty officials feel very 
confident there will be a marked revival 
of interest on the part of business pro- 
ducers in straight accident and health 
lines and are arranging their programs 
accordingly. 

Non-can_ offers little possibility of 
large profit even for the accident com- 
panies, which admittedly have had much 
better underwriting, even though they 
could get a nation-wide spread and very 
large volume of premiums from life 
agents. For this reason it is not antici- 
pated that very many companies will 
branch out to meet this demand. Non- 
can accident and health it is believed 
offers no inducements for new capital, 
and for that reason the entrance of new 
companies especially to take care of the 
demand from life agents is not expected. 
The skilled underwriter mentioned above 
in fact stated it would be foolish for 
new capital to enter this field. 

Is Life Inducement 


Those accident companies which have 
continued their non-can departments do 
so largely because non-can is a fine 
tool for the agent's kit and brings in 
considerable life business. It also is an 
inducement which brings many agents 
to those companies so equipped. 

There has been some talk that the 
medical reimbursement clause might be 
incorporated in the rewritten non-can 
contract for use in conjunction with 
life insurance but the underwriter men- 
tioned above considers this non-essen- 
tial in non-can and believes companies 
would be better advised not to incor- 
porate this frill. 

There are three thoughts as to how 
the accident companies should go about 
rewriting the disability income contract 
of life companies for their purpose, one, 
by a rate increase, two, by further re- 
Sstrictions, and three by a combination 
of the two methods. The latter probably 
will be the plan adopted. 

One great non-can company frankly 
states that in accepting applications for 
disability protection, preference will be 
given to its own agents and to those 
who are willing to take full time con- 
tracts in return for the non-can serv- 
ice. 








ELECT ROSSE CASE ASSOCIATION HEAD 
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its business was reinsured by another 
fire company. Mr. Hobbs stated that 
he still maintains as he did at the time 
of the settlement that it was a good 
thing. 

T. S. Ridge, Jr., Kansas City, Mo., 
members of the executive committee of 
the National association, spoke on Na- 
tional association reciprocity. He also 
paid high tribute to the Kansas associ- 
ation, stating that it is outstanding in 
the country. 

A luncheon was held at noon headed 
by Ted Hussey, Topeka, and attended 
by those agents interested in life insur- 
ance departments operated in connec- 
tion with local fire and casualty agen- 
cies. Valuable information and ideas in 
this connection were given. 

L. B. Brown, Wichita, led a discus- 
sion in the session relative to public 
relations. He also sounded a warning 
to agents to represent only strong com- 
panies. He stated that this feature was 
very important with the relations of the 
local agents to the insurance buying 
public. 

Paul Yankee, Wichita, led an inter- 
esting discussion relative to compensa- 
tion insurance. Mr. Yankee is a mem- 


ber of the firm of Dulaney, Johnston, 
Yankee & Priest, local agents of Wich- 
ita, who are one of the large compen- 
sation writers in the state. Rosse Case, 
chairman of the farm committee, re- 
ported on the progress of that commit- 
tee in meeting with a committee rep- 
resenting the Farm Association. 


Prizes Are Awarded 
in Golf Tournament 


Prizes were given the winners in the 
golf tournament at a dinner dance at the 


Jayhawk hotel. The winners were H. 
O. McIntosh, J. W. Hull, Marshall 
Becker, Don Pierce, Harry Brown, 
Glenn Hussey, Byron Astle, Leonard 
Shafer, W. E. Studebaker, S. S. Cope- 
land, Lakin Meade, Robert Merritt 


Covington, Erwin Keller, Cheney Prou- 
ty, Ted Hussey, L. A. Magill, O. M. 
Rhine, Dan Studdard and Charles G, 
Blakely, Jr. 

There were about 175 members reg- 
istered for the meeting and about half 
of them were guests of the Lawrence 
local board at a luncheon Saturday and 
attended the football game between 
Kansas University and the Kansas Ag- 
gies at Lawrence. 








Suggests Proper Bonds for 
All Banking Classifications 


(CONTINUED FROM PAGE 39) 


No. 5. So far as other banks are con- 
cerned he said the institutions can 
choose No. 1, 2 and 8. Number 1, he 
said, can hardly be considered because 
it has been patent for some time that it 
is automatically going out of existence. 
Mr. Schmidt said that medium sized 
banks and smaller organizations are 
usually interested in No. 2. So far as 
the big banks are concerned he said 
they are generally interested in a combi- 
nation, that is to say, bankers’ bond No. 
8 to carry the primary and No. 2 the 
excess. No. 8 is the broadest form is- 
sued by any company. The bank may 
have included in it outside forgery pro- 
tection if such is desired. 
Responsibility of Management 


Mr. Schmidt stated that it did not pay 
a bank to be economical on purchasing 
protection that it really needs. Many 
banks, he said, have had occasion to 
learn a serious lesson in this regard. 
When the best form of contract avail- 
able has been obtained and ‘issued for 
proper amount the management has cer- 
tainly gone as far as it can except along 
the lines of loss prevention. Bank man- 
agements, he said, can do much along 
loss prevention by watching both the 
moral and physical side. Bonding com- 
panies, he said, make investigations of 
applicants and all have exhaustive rec- 
ords of employes. Companies, he de- 
clared, are in a position to make valu- 
able suggestions for physical improve- 
ments resulting in decreased loss ratio 
and eventually in decreased insurance 
cost. He said that notwithstanding the 
modern system of auditing almost any 
employe will be able to beat the sys- 
tem. Mr. Schmidt strongly recommends 
that “surprise audits” be made at peri- 
odic intervals to supplement the ordi- 
nary. routine audit: A’ modern book- 
keeping and accounting system should 
be devised and “surprise audits” should 
be made at regular intervals. 


Assess Reciprocal Policyholders 


MILWAUKEE, Oct. 21.—Notice of 
assessment will be mailed this week to 
15,000 of the 25,000 policyholders in In- 
terstate Interinsurance, Milwaukee re- 
ciprocal, which is in process of liqui- 
dation. The assessment will be 30 per- 
cent of one annual premium and is ex- 
pected to bring in $299,830 to help pay 
claims of $419,033 against the exchange. 





Third Party Must Pay 
First Interpleading Case 


In the first case to be tried under the 
new Wisconsin’ law permitting the in- 
terpleading of all parties concerned in 
an automobile accident, so as to deter- 
mine all rights in one suit, the jury gave 
both the original plaintiff and the origi- 
nal defendant a verdict acaifst a third 
partly interpleaded by the original de- 


fendant. The new law permits the de- 
termination of liability on comparative 
negligence. 

Anthony Krasnan, a_ policeman, 
brought suit against E. E. Guardien. 
The court interpleaded as defendant 
William Pflughoest, 18, who had _ bor- 


rowed Krasnan’s car the night of the 
accident. 

The course of the case indicates that 
under the new law substantial justice 
may be done in suits which under the 
old practice might have resulted in seri- 
ous injustice. There are many cases 
where the driver of a borrowed car gets 
into a collision with another car. The 
other driver may have been only techni- 
cally negligent, but the owner of the 
borrowed car brings suit against him 
for damages, ignoring his friend, to 
whom his car had been lent. Under the 
old law an injured party could bring suit 
against one defendant alone, and any 
degree of negligence would bind such 
defendant for the full amount of the 
damages. 


Probe Lawyers’ Activities 
in Promoting Auto Frauds 


BOSTON, Oct. 21—A_ widespread 
investigation, said to involve between 50 
and 60 lawyers involved in conspiracies 
to defraud insurance companies under 
the compulsory automobile liability in- 
surance act, is now being conducted by 
the Massachusetts Bar Association. 
Police Commissioner Hultman has ar- 
signed F. P. Haggerty, police inspector, 
to aid President Mansfield of the bar 
association in the probe and he will re- 
port direct to the bar association com- 
mittee. 

It is understood a list of lawyers in- 
volved has been presented to the attor- 
ney general and the district attorney of 
Suffolk county. Former Commissioner 
Wesley E. Monk is also named as aid- 
ing the bar association with a list of at- 
torneys believed implicated in unethical 
practices which he prepared while in 
office. 
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Fire Insurance and Allied Lines Course 


A Simple, Brief Sales Course for Fire Insurance Agents 


You Receive These 


91 Lessons 


1. The opportunity and need 
for selling property insur- 
ance. 

2. Position and duties of the 
insurance salesman. 

3. Basis of fire insurance. 

1. What the agent and insured 
should know about the stand- 
ard fire insurance policy. 

>. Fitting the fire policy form 
to the individual risk. 

6. Obligations of the insured 
under the policy contract, 

7. Loss adjustments. 

8. Rating schedules and fire 
prevention. 

.. Competition with othe: kinds 
of insurance companies. 

10. Loss due to interruption of 
business (use and occu- 
pancy). 

11. Rents, leasehold and profits 
insurance, 

12. Special forms for big risks. 

13. Windstorm insurance. 

14. Automobile insurance. 

15. Earthquake, rain, flood and 
hail insurance. 

16. Marine insurance. 

17. Sprinkler leakage, explosion, 
other allied lines. 

18. Organizing the Salesman’s 
work 

19. Charting vour prospect’s in 
surance needs, 

20. Finding prospects. 

21. Principles of insurance sales- 
manship 


« » 


Plenty of Room for Agent 
Who Knows How 


Real salesmanship in the fire 


insurance business is rare 
\moneg the hosts of men licensed 
by the state to write insurance 
there is a limited number who 
know how to deal with any- 
thing but the most simple sit 
uation and problems. Trained 
and resourceful agents who can 
give their chents sound advice 
and expert service stand out in 
sharp relief. The way is wide 
open for the agency trained in 
salesmanship. 


Take full advantage of this 
condition. Use this sales train 
ing in property insurance to 
make sure that YOUR office is 
the outstanding insurance center 
in your community 


mds: 


Revised in February, 1931 


« » 


A Compact Business Guide 


This Sales Training Course furnishes for the 
first time, a complete view in one practical treatise of 
the fundamentals which an agent must know to get 
and hold business. Written and conducted by a local 
agent who is now operating a successful agency. 
Ideal for the man entering the business and for the 
inan of experience who wants to check his knowl 
edge and efficiency. 


«» 
Answers to These and Many Other Questions 


Can insurable value ever exceed original cost ? THEY LIKE IT 
Should amount of insurance on machinery, fur 
niture and fixtures be based on book value ? ae Coe SS ee ae 


Would you cover boilers and engines under — "ve ‘tf emoved it very much 


‘ ' is Re arp Ketry, Pueblo, Colo 
building or the contents ? 
Can building improvements made by a tenant In looking over the first four les 
- 4 a © sons realize low much there was 
be covered under his insurance ? in them benefiting the agent and | 
e e ° im satisfied [ shall receive a great 
How would you adjust partial loss on an oriental deat of good from them 
5 Cc. B. Wherserr, Elkins, W. Va 
rug: 
What hazards of occupaney can often be Wa find the cone Kesin fand batted 
eliminated ? Sees aot "tas 40 ae eee 
What is the “bridging the gap” clause ? Sa Sere Fae See ee ee 
If the undamaged part of the contents of a Wat. F. Kramer. Dayton, Ohi 


burned building is removed to another place, is it 





P ° > \ss g I gettin 
still covered by insurance: t of th 
- . . g | lat 

Is expense of boarding up broken windows cor 

usually paid for as a direct fire loss ? Cuaatzs F. Cantiste, Salt Lek 

What is the least amount of property an insured ' 

must own in order to have a blanket form? zi ss 

- e ems - 1 trust have succeeded mn tully 

What is the difference between a blanket form atching the intent of the lesson, 
and a general cover contract ? M. F. Wincox Washingt 





USE THIS ORDER FORM TODAY 
Date 
THE NATIONAL UNDERWRITER COMPANY, 
420 E. Fourth St., Cincinnati, Ohio. 
Gentlemen—-Put me down for the Property Course. Here is $5.00. | will pay $5.00 a month for the next three months. 
| am to be furnished the complete Series of lessons and quiz for each lesson; and my written answers are to be carefully 


gone over by you, corrected and definite suggestions are to be given me for the improvement of myself in my selling of 
Insurance. 


Name 
Title (Special, General Agent, Local Agent, etc.) 
Street Address 


City and State 

















equitability 

fairness in loss adjustments—promptness of settlements—these, 
no less than the Queen’s sound resources, have earned the con- 
fidence and esteem of the insuring public as well as the good 
will of agents. Although the Queen has paid out over one hun- 
dred and five million dollars net losses, no catastrophe has ever 
affected the Queen’s ability to settle every claim fairly—equitably. 


4 
ane 





Capital $5,000,000 
<0’ William Sc. New Yori 





